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ENGAGING COOPERATIVES TO SECURE LIFE
AND LIVELIHOOD OF CITIZENS

When oxygen shortages were reported from various parts of the country for a growing pool of
patients under oxygen support during the second wave of Covid pandemic, fertilizer cooperative
IFFCO decided to set up four oxygen plants in UP, Gujarat and Odisha. This galvanized other
cooperatives. Soon KRIBHCO sprung into action and decided to produce oxygen at its two plants.
Banas dairy in Gujarat set up an oxygen plant in a short span of just 72 hours to help a district
medical college tide over oxygen shortage. In the wake of increasing number of Covid patients in
Kozhikode district, Uralungul Labour Contract Cooperative Society started installation of oxygen
plants. Campco, a cooperative of areca growers in Karnataka, decided to set up an oxygen pant
in Dakshin Kannada district which will also supply oxygen to the neigbouring state of Kerala. To
improve logistics, Gujarat’s Registrar of Cooperative Societies directed all district cooperative
milk unions throughout the state to arrange oxygen cylinders in their respective areas. Besides
augmenting the supply of medical oxygen in the state of emergency, cooperatives also responded
in many other ways to help the nation tide over the crisis posed by the second wave. For instance,
NCDC pledged to lend Rs 10,000 crore to cooperatives for setting up new healthcare facilities, or
upgrade the existing ones.

Last year also, during the first wave of Covid pandemic, AMUL, MILKFED, NAFED, MARFED
and a host of other cooperative organizations had provided necessary services to the people despite
the supply chain being terribly disrupted by the lockdown. Almost all the cooperatives during that
period had mobilized their members who reached out to the people in distress and provided them
food and other critical goods such as masks and sanitizers.

Why cooperatives are so proactive in the event of a community crisis! It’s because cooperatives
are community based organizations and thus have strong roots in the communities. In fact,
‘concern for community’ has been accorded as one of the seven cooperative principles making
it obligatory for the cooperatives to serve community needs. History acknowledges the vital
contribution of cooperatives in disaster management across the world, be it of any nature or
scale. Indian cooperatives have also time and again proved their worth in rescuing the community
from large scale crises. Kerala has been able to handle the pandemic quite effectively and keeping
the mortality rate very low despite high infection rate also because there is a strong presence of
cooperatives in the state, including in the healthcare sector.

We have more than eight lakh cooperatives in the country spread across about 90% of the villages
and are engaged in almost all the areas of socio-economic activities, including healthcare. It’s
time the government roped in the cooperatives in tackling the pandemic to secure the life and
livelihood of its citizens and also engaged them in building critical health infrastructure in the
country m
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NCUI ORGANISES NATIONAL CONSULTATION MEET

t a national consultation web-

inar on ‘Separate Adminis-

trative Structure for Coop-
eratives’ organized by NCUI on 10"
May, 2021, Shri Parshottam Rupala,
Union Minister of State for Agricul-
ture said that cooperatives have a big
role in creating Atmanirbhar Bharat.
Highlighting some of the issues,
he said there is a need to involve
cooperatives actively in the field of
food processing where they can suc-
cessfully diversify their activities.
Speaking further, he stressed on the
need for strengthening primary agri-
cultural cooperatives.

NCUI President Shri Dileep Sang-
hani, who chaired the meeting, said
that this year’s budget proposed
creating an administrative struc-
ture for multi-state cooperatives to
facilitate ease of doing business.
He thanked Hon’ble Minister Shri
Rupala for his efforts in convincing
the government to accept this long-
pending demand of the cooperative
sector and said such administrative
structure will solve the managerial
problems of cooperative societies.
He exuded optimism that this struc-
ture will meet the aspirations of At-
manirbhar Bharat, and will facilitate
in doubling of farmers’ income.

A number of high level functionar-
ies from the cooperative sector, who
were present at the meeting, de-
manded that the government should
resolve pending issues related to the
implementation of the 97th Consti-
tutional Amendment Bill so that co-
operatives can work as autonomous
organizations. It needs to be recalled
here that Gujarat High Court had
stayed the implementation of the
Bill, and the matter is now pending
in the Supreme Court.

KRIBHCO Chairman and former
President of NCUI Dr Chandra Pal
Singh Yadav asked for setting up a
separate ministry or department for
cooperatives so as to avoid overlap-
ping, and streamline the functioning

of cooperative organizations all over
the country. Besides, he called for
strengthening NCUI — the apex body
of cooperatives in the country —so that
it can effectively voice the concerns
of the cooperatives in the country.

Shri G H Amin, Chairman of Gujarat
State Cooperative Union and
former President of NCUI, while
highlighting the need for supervi-
sion of multi-state cooperatives and
enhancing their business potential,
also endorsed the idea of setting up
a separate ministry or department of
cooperatives.

Shri V P Singh, President of Delhi
State Cooperative Union and a
Member of NCUI Governing
Council said that the government
should ensure that the Constitu-
tional Amendment Bill is passed
by all the state legislatures. He also
said that a Model Law should be
formulated which take into view the
issues pertaining to Constitutional
Amendment Bill, and creation of
administrative structure for multi-
state cooperatives. He added that
a committee should be constituted
by the government to consider the
above-mentioned issues.

Shri H.K. Patil, former Minister
in the Karnataka Government said
that such administrative structure
should see that the autonomy of the
cooperatives is not compromised.

Shri B. Subrahmanyam, Managing
Director of National Federation of
State Cooperative Banks said there
are three alternatives before us —
either we should create a separate
ministry of cooperatives, or con-
stitute a department of cooperation
with the finance ministry, or thor-
oughly review the existing coopera-
tion department.

Shri K. K. Ravindran, Managing Di-
rector of NCARDB Federation said
that cooperatives should be provided
same concessions and privileges to
improve ease of doing business.

Dr K. K. Tripathy, former Director
for VAMNICOM and currently Fi-
nancial Advisor to the Government
of India said that separate divisions
related to IT, innovation, interna-
tional programmes, plan, policy and
programme may be created under
the present cooperation department.

Reformulating national policy on
cooperatives, providing same fa-
cilities/privileges to cooperatives
as given to corporates for ease of
doing business, need for registration
of FPOs under Cooperative Societ-
ies Acts, etc. were some of the other
important suggestions that came up
during the meeting.

Dr Bijender Singh, Vice President,
NCUI proposed vote of thanks on
the occasion m
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RATIONALE OF RBI’'s VIEWS ON
DIVIDEND PAYMENT

BHIMA SUBRAHMANYAM*

Cooperative Banks need to comply with applicable minimum regulatory capital requirements
while declaring dividend on equity shares.

he Reserve Bank of India

(RBI) announced dividend

payment norms for both

commercial banks and co-
operative banks on 22 April 2021.
Cooperative banks include rural
cooperative banks namely State
Cooperative Banks (SCBs) and
District Central Cooperative Banks
(DCCBs) as well as Urban (primary)
Cooperative Banks (UCBs). The
conditionality imposed in the year
2020 not to pay dividend has been
relaxed and the cooperative banks
have now been permitted to pay
dividend on equity shares from the
profits of the financial year ended
March 31, 2021 as per the extant
instructions. Commercial banks
have been allowed to pay dividend

on equity shares from the profits
for the financial year ended March
31, 2021, subject to the quantum of
dividend being not more than fifty
percent of the amount determined
as per the dividend payout ratio.

As is commonly known to all, ‘divi-
dend’ means the amount paid, out of
the profits of a cooperative society,
to its member, proportionate to the
shares held by him in such society.
The payment of dividend depends
upon the provisions laid down in
the respective state cooperative
societies’ Acts and also Multi State
Cooperative Societies Act, 2002.
The provisions in the matter of
payment of dividend are also linked
to the directions by Registrar of

* Managing Director, National Federation of State Cooperative Banks, (NAFSCOB)

Cooperative Societies and Reserve
bank of India (RBI). These statu-
tory authorities exercise powers to
lay down restrictions on payment of
dividends based on the Acts/Rules/
Byelaws.

According to the provisions of a
State Cooperative Societies Act,
“No society shall pay dividend to
its members at a rate exceeding 15
per cent except with the prior sanc-
tion of the Registrar.” As per the
provisions of Multi State Coopera-
tive Societies Act, 2002, no part of
the funds, other than net profits, of
a multi-state cooperative society
shall be distributed by way of bonus
or dividend or otherwise among the
members; payment of dividend to
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the members on their paid-up share
capital shall be as specified in the
bye-laws; and the bye-laws of a
multi-state cooperative society may
provide for distribution of patronage
bonus to its members in consonance
with the transactions of a member
with the society. It has been under-
stood that income-tax shall not be
payable by an assessee, who is a
member of a co-operative society,
in respect of any dividends received
by him from the society.

A view has also been expressed
by some elected representatives of
rural cooperative banks that any
restrictions imposed on dividend
payouts affect the financial health
of grassroots level agricultural
cooperatives, hamper their growth,
and therefore voiced against the
decision of RBI in 2020.

Let us now understand the provi-
sions of The Banking Regulations
Act, 1949. Section 15 of the Act
deals with the ‘restrictions as to
payment of dividends’ as follows:

» No banking company shall pay
any dividend on its shares until all
its capitalised expenses (including
preliminary expenses, organisa-
tion expenses, share-selling com-
mission, brokerage, amounts of
losses incurred and any other item
of expenditure not represented by
tangible assets) have been com-
pletely written off.

» Notwithstanding anything to
the contrary contained in sub-
section (1) or in the Companies
Act, 1956 (1 of 1956), a banking
company may pay dividends on
its shares without writing off (i)
the depreciation, if any, in the
value of its investments in ap-
proved securities in any case
where such depreciation has not
actually been capitalised or oth-
erwise accounted for as a loss;
(ii) the depreciation, if any, in the
value of its investments in shares,
debentures or bonds (other than
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approved securities) in any case
where adequate provision for
such depreciation has been made
to the satisfaction of the auditor
of the banking company; (iii)
the bad debts, if any, in any case
where adequate provision for
such debts has been made to the
satisfaction of the auditor of the
banking company.

DECLARATION OF DIVIDENDS BY
BANKS, GUIDELINES BY RBI &
RELATED CHANGES

The policy approach adopted by
the RBI with regard to payment
of dividends by banks has been
reviewed from time to time in
consultation with the Standing
Technical Advisory Committee on
Financial Regulation (STACFR).
RBI decided that the regulatory
focus with regard to payment of
dividend by banks should shift from
‘quantum of dividend’ to ‘dividend
payout ratio’. Accordingly, revised
guidelines on eligibility criteria for
declaration of dividends payable by
banks without prior approval have
been issued by RBI for the first time
after 1995, on 23 April 2004 to all
commercial banks. The relevant
paras of eligibility criteria, quantum
of dividend payable, interim divi-
dend, etc. have been extracted and
reproduced below:

ELIGIBILITY CRITERIA (2004) FOR
DECLARATION OF DIVIDEND

i. The bank should have CRAR of
at least 11% and Net NPA of less
than 3%.

ii. The bank should comply with
the provisions of Sections 15
and 17 of the Banking Regula-
tion Act, 1949.

iii. The bank should comply with the
prevailing regulations/ guidelines
issued by RBI, including creating
adequate provisions for impair-
ment of assets and staff retire-
ment benefits, transfer of profits
to Statutory Reserves and Invest-
ment Fluctuation Reserve, etc.

iv. The Reserve Bank should not
have placed any explicit restric-
tions on the bank for declaration
of dividends.

The RBI also issued guidelines on the
quantum of dividend payable subject
to compliance of certain requirement
and also penalties for violating the
guidelines. These guidelines permit-
ted banks to declare dividends subject
to a ceiling of 33.33% on the dividend
payout ratio, without obtaining the
prior approval of RBI, subject to the
fulfilment of the laid down criteria.
No new amendments in Section 15
have been carried out in The Banking
Regulation (Amendment) Act,2017.
However, RBI reviewed the policy
approach again in 2005 based on the
experiences gained and decided to
grant general permission to banks to
declare dividents subject to compli-
ance of certain laid down guidelines.
The most important guidelines on
payment of dividend, quantum of
dividend, conditionalities, etc. are
extracted and reproduced below for
better appreciation of the issue.

ELIGIBILITY CRITERIA (2005) FOR
DECLARATION OF DIVIDEND

Only those banks, which comply
with the following minimum pru-
dential requirements, would be
eligible to declare dividends:

i) CRAR of at least 9% for the pre-
ceding two completed years and
the accounting year for which it
proposes to declare dividend.

ii) Net NPA of less than 7%.

If any bank does not meet the above
CRAR norm but is having a CRAR
of at least 9% for the accounting
year for which it proposes to declare
dividend, then it would be eligible
to declare dividend provided its Net
NPA ratio is less than 5%.The divi-
dend payout ratio shall not exceed
40%. The Reserve Bank will not en-
tertain any application for a higher
dividend payout ratio than the one
for which the banks qualify.



RBI further directed the banks to
ensure that the board approved
policy be put in place based on
these guidelines with regard to
deciding on the proposals for de-
claring dividend after taking into
account the interim dividend paid,
the Annual Financial Inspection
findings of the Reserve Bank with
regard to divergence in identifica-
tion of NPAs, shortfall in provision-
ing, the auditors’ observations, the
Basel II capital requirements, and
the bank’s long term growth plans,
in the interests of all stakeholders.
The bank should comply with the
provisions of Sections 15 and 17 of
the Banking Regulation Act, 1949.

Based on the guidelines released by
RBItocommercialbanks, NABARD
issued circular to that extent to all
the Registrars of Cooperative Soci-
eties in May 2004 with regard to the
declaration of dividends by SCBs
and DCCBs, reemphasising the
shift from ‘quantum of dividend’ to
‘dividend payout ratio’.

This means the payment of dividend
by cooperative banks shift from the
percentage of dividend payable
in a year to the net profit earned
during that year. The criteria for
declaration of dividend by SCBs/
DCCBs vary from the criteria pre-
scribed for commercial banks. They
include: i) the banks’ NPAs should
not be more than 5% of net loans
& advances outstanding as on 31
March of that related year, ii) the
minimum CRAR of 5% was sug-
gested to be fixed (in 2004) for the
purpose of deciding the dividend,
iii) the dividend payout ratio should
not exceed 20%., iv) the banks with
accumulated losses are not allowed
to declare dividend.

The assessment by NABARD on
the practices adopted by SCBs
and DCCBs in 2005, in declaring
dividends, according to sources
from NABARD, revealed that a
few banks have adopted incor-
rect procedure leading to incorrect

RBI guidelines issued to the
cooperative banks may, in the
present circumstances, be viewed
as part of the overall strategy
to prevent them from declaring
dividends without actually
considering their financial
strength.

profit figures, a huge shortfall in
provisioning against their impaired
assets, and have declared a profit or
dividend in violation of the norms
laid down by the RBI.

It further observed that the eligibil-
ity criteria laid down have not been
complied with by SCBs and DCCBs
while declaring dividend.

Based on further review of norms,
guidelines, experiences and prac-
tices adopted by the cooperative
banks, the policy approach has been
reconsidered by the RBI from time
to time. RBI, on a serious reconsid-
eration and in view of the ongoing
stress and heightened uncertainty
on account of Covid-19 in 2020,
was of the strong view that it is very
important and also imperative that
banks continue to conserve capital
to support the economy and absorb
losses. “In order to further strength-
en the bank’s balance sheets, while
at the same time support lending
to the real economy, it has been
decided that banks shall not make
any dividend payment on equity
shares from the profits pertaining to
the financial year ended March 31,
2020”, according the circulars dated
17 April 2020 and 4 December 2020
released by RBI.

While reiterating the need for co-
operative banks to conserve capital
to support the economy and absorb
losses, RBI vide circular dated 22
April 2021 permitted cooperative
banks to pay dividend on equity
shares from the profits of the finan-
cial year ended March 31, 2021 as
per the extant instructions. RBI also
added that all banks shall continue

to meet the applicable minimum
regulatory capital requirements
after dividend payment. While de-
claring dividend on equity shares,
it shall be the responsibility of the
Board of Directors to inter-alia
consider the current and projected
capital position of the bank vis-a-vis
the applicable capital requirements
and the adequacy of provisions,
taking into account the economic
environment and the outlook for
profitability.

The decision with regard to the
payment of dividend is always
taken by the General Body of a co-
operative society as recommended
by the Board of Management
within the statutory provisions and
framework laid down by the statu-
tory authorities/Act and Rules. The
general body appreciates the fact
that the guidelines issued by RBI
and NABARD are no doubt in the
form of well-considered advice and
in the interests of stakeholders. It
also appreciates that there is always
a relationship between declara-
tion and distribution (payment) of
dividend to the members and their
commitment and longer association
with the society.

Against this background, the
permission granted by RBI to the
cooperative banks to pay dividend
on equity shares from the profits of
the financial year ended March 31,
2021 as per the guidelines/ instruc-
tions is in the appropriate direction.
The guidelines issued to the coop-
erative banks may, in the present
circumstances, be viewed as part of
the overall strategy to prevent them
from declaring dividends without
actually considering the overall
financial strength and then ensure
their financial strength. As has been
rightly advised by RBI, the Board of
Directors of cooperative Banks need
to assume the prudent responsibility
to comply with applicable minimum
regulatory capital requirements
while declaring dividend on equity
shares m
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BENGAL STATE COOPERATIVE BANK LTD.

Registered Office & Head Office : 24A Waterloo Street, Kolkata-700 069
Regd. No.83 Dated 19.02.1918,

8{033] 2248-8491 / 8492 / 8692 #=(033) 2248-8488 / 1728 / 0874
@www.wbstcb.com

BANK AT A GLANCE

«Completed glorious 103 years of serving people with special focus to farming
community & Self Help Groups
«Continuously 6 years in profit. Audit rating ‘A’, Working Capital: Rs. 16,480.95 Crore.
Accumulated Profit: Rs. 18.35 Crore, CRAR: 12.46% (as on 31.03.2020)

+Strong presence all over the State along with 17 affiliated Central Cooperative

Banks, 362 Branches altogether, working in the districts

*Nodal Bank on behalf of Government of West Bengal for implementation of
Krishak Bandhu Scheme and various social sector schemes
+ Total number of affiliated Primary Agriculture Cooperative Credit Societies working in
the State: 5074
*Number of Primary Agriculture Cooperative Credit Societies mobilising Deposit: 2780

+*Number of live Kishan Credit Card holders as on 31.03.2020: 1492850
*Number of Self Help Groups nurtured by The WBSCB Ltd & CCBs: 203131
*Number of farmers availed crop loans (2019-2020): 1425153

«Crop loan availed during 2019-2020: Rs 4051.86 Crore
*Number of Self Help Group Credit linked (2019-2020): 89619

*Loan availed by Self Help Groups during 2019-2020: Rs. 1097.24 Crore
*Providing facilities of NEFT & RTGS at PACS (Samabay Subidha) through all
our CBS Branches

*Disbursement of crop loan at the doorstep of farmers through Rupay

KCC - Micro ATM

SERVICES AT A GLANCE
® Head Office, 3 Regional Offices & 43 Branches of WBSCB under CBS » Anywhere
Banking @ RTGS Facility available » Flourish Business
@ NEFT Facility available » Send money to dear ones @ ATM Facility available » Any Time
Banking @ CTS Facility available » Clearing Simplified @ NACH and Direct Benefit Transfer
(DBT) » Mandate abridged @ POS Facility available » Easy purchase of commodities.
@ Health Insurance for customers of the Bank and members of Self Help Groups
Deposit Products: 1. Normal and Flexi Savings Deposit with Personal Accident Insurance
Scheme, 2. Current Deposit, 3. Recurring Deposit, 6. Fixed / Term Deposit, 7. Monthly
Income Scheme, 8. Cash Certificates.
Loan Products: 1. Crop Loan to Farmers & Joint Liability Groups, 2. Micro Credit to Self
Help Groups, 3. Loan for Agri-mechanization, 4. Loan for Agri-irrigation, 5. Loan for
Agril.-Allied activities e.g. Fishery, Dairy, Weaving etc. 6. House Building Loan with special
provision for Government employees, 7. Personal Loan, 8. Consumer Durable Loan, 9. Car
Loan, 10. Loan Against Deposit, 11. Loan against NSC/KVP/LIP, 12. OD Loan, 13. ECCS Loan,
14. Loan for Self Employment/Small Scale Industries, 15. Loan for Cold Storage, Rice Mills &
Other MSME Units in the form of Cash Credit, Term or Composite form of Loans.

Managing Director
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RBI RESTRICTIONS ON DIVIDEND
PAYMENT

ARVIND KUMAR SRIVASTAVA®

Are RBI restrictions on payment of dividend by cooperative banks justified?

he shareholders of an organi-
zation enjoy many privileges
like voting rights on impor-
tant decisions, participation
in the annual general meeting of
shareholders, etc., but more im-
portantly a sense of ownership in
the organization. The shareholders
are the most important stakeholder
having keen interest in the financial
performance of the organization. In
case of a company listed on the stock
exchange, the value of its share on the
stock exchange provides some indi-
cation of its performance. However,
the profit earned by an organization
and the consequent declaration of
dividend is the ultimate test for
shareholder about strong financial
performance of the organization.

There is a great deal of differ-
ence between the shareholder of a
company and cooperatives in the

* General Manager (Retired), NABARD

country. While the shareholders of
a company are primarily interested
in the financial profit and increased
market value of their share, the
members of cooperatives being the
user of services of cooperatives have
greater interest in the organization.
The profitability and sustainability
of the cooperative society are of far
greater importance to members than
a company shareholder.

The cooperative societies in the
country were established at the
village level primarily to take care
of the credit requirements of agri-
culture. Later on, those engaged in
other economic activities also orga-
nized themselves into cooperative
societies. Since economic activities
require financial support, the co-
operative societies federated them-
selves to establish a bank at district
level or state level. This resulted in

establishment of Central Coopera-
tive Banks (CCBs) at district level
in many states. These CCBs got
itself affiliated to State Coopera-
tive Bank registered at State level
to cater to their (includes affiliated
societies) financial requirements.
In other states, the primary coop-
erative societies became member
of State Cooperative Banks and
availed financial services directly.
The development also witnessed
establishment of Primary Credit So-
cieties, largely in urban areas, which
catered to the financial requirements
of individuals who belonged to the
lower strata of the society. All these
cooperative societies are registered
under State Cooperative Societies
Acts of the state, where they operate.
An important provision of the State
Cooperative Societies Act requires
societies to conduct Annual General
Meeting of members to approve the
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financial results. The approval of
dividend payment is an important
agenda of these meetings. Since
a major chunk of members do not
possess great managerial and finan-
cial acumen, payment of dividend
by cooperative societies serves as
the most important evidence of
smooth functioning and retains their
confidence in the societies.

The importance of payment of
dividend in the cooperative frame-
work has been recognized for long.
Appreciating its criticality to the
cooperative structure, law makers
did not consider it as directly related
to banking activities. It was for
this reason that the provisions in
the Banking Companies Act, 1949
(Section 15) dealing with payment
of dividend, were not made applica-
ble to cooperative banks in the year
1966 when these banks were brought
under regulatory fold of the Reserve
Bank of India. As a consequence, the
cooperative banks have continued to
make payment of dividend to their
members (both individuals and co-
operative societies) after compliance
with provisions of the State Coop-
erative Societies Acts/Rules.

It would be worthwhile to note the
provisions in the State Acts to appre-
ciate that a lot of importance has been
accorded to creation of reserves and
making adequate provisions before
dividend is declared. For example,
Rajasthan State Cooperative Societ-
ies Rules, 2003 (Rules 69 and 70)
provide for deductions like financial
expenses, operating expenses, etc. to
arrive at distributable profits, trans-
fer of 25% of profit to Reserve Fund
(Section 48 of the Act), prescribing
manner of distribution of profits and
stipulating a ceiling of 10% of the
value of shares as dividend payment.
Similarly, Telengana Cooperative
Societies Rules (Rule 34) restricts a
cooperative society to utilize its net
profit unless the audit certificate cer-
tifying the amount of net profit has
been issued by the Chief Auditor. The
Rules also provide for transfer of at
least 40% of profit towards Reserve
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Fund and Agriculture Credit Stabi-
lisation Fund by Rural Cooperative
Banks. It would suffice to state that
the State Acts provide for adequate
safeguards with regard to payment
of dividend by cooperative banks.

Notwithstanding this, the protec-
tion of depositors’ interest has
forced regulatory/ supervisory
authorities to issue guidelines to
be complied with by cooperative
banks for payment of dividend.
There have been concerns because
of availability of limited sources
for augmenting their capital and the
legislative stipulation (Section 11 of
Banking Regulation Act, 1949) of
requirement of a paltry sum of Rs.
1 lakh as minimum value of paid up
capital and reserves for cooperative
banks. The guidelines require coop-
erative banks to ensure compliance
with liquidity requirements (Cash
Reserve Ratio and Statutory Li-
quidity Ratio), capital requirements
(Capital to Risk Weighted Assets
Ratio) and operational benchmarks
relating to provision and level of
Non Performing Assets (NPA).
Suggestions have also been made
to restrict dividend payout ratio to
20% of profit during any year for
rural cooperative banks.

It is in this backdrop that one has
to examine the RBI instructions
(RBI/2019-20/218 DOR.BP.BC.
No0.64/21.02.067/2019-20 dated 17
April 2020) issued to commercial
banks and cooperative banks in the
aftermath of Covid pandemic. The
banks were restrained from making
any further payout in respect of profit
for the financial year ending March
2020. The same was reiterated by
RBI circular dated 04 December

The cooperative banks should
take a realistic view of their
requirements of reserves and
any distribution of profit by way
of dividend must pass not only
the test of members’ aspiration
but also bank’s stability.

2020. In this connection, it must
be kept in view that most of com-
mercial banks have issued shares to
public. The shareholding in a com-
mercial bank is a matter of choice
— a financial decision. The listing
of their shares on stock exchanges
provides an opportunity to share-
holders to encash the value of their
shares — even secure some capital
appreciation. Further, these being
listed entities; they publish their
financial results on quarterly basis,
while there is no such stipulation in
case of cooperative banks. The same
does not hold good for a shareholder
in a cooperative bank. The shares are
held by individuals and cooperative
institutions primarily because of
linking of borrowings to amount
of share held by them. Further, the
byelaws of Cooperative Societies
Acts/ Rules do not generally provide
for refund/ transfer of shares. The
cooperative banks publish their ac-
counts on annual basis and generally
approve payment of dividends in the
annual general meeting conducted
thereafter. The receipt of dividend by
shareholders of a cooperative bank
provides them the confidence both
about the financial performance and
management of the bank. Dividend
is also an important tool to maintain
the goodwill, faith and reputation of
the bank, which is even more impor-
tant in case of a cooperative bank.
Needless to add, dividend from a
cooperative bank is a good source
of income for affiliated cooperative
societies and individual members.
Many cooperative societies also
look forward to decisions by bank on
such matters and follow the same for
their own members. RBI guidelines
proved to be a great dampener to the
entire cooperative credit structure.
Incidentally, it may be noted that
some commercial banks paid divi-
dend (interim) for the year 2019-20.
(HDFC Bank, Annual Report -
2019-20, Page 310)

The issue of payment of dividend
by banks has hit headlines again
with RBI instructions dated 22
April 2021 permitting commercial



banks to pay dividend upto 50% of
the amount determined as per the
dividend payout ratio prescribed by
existing RBI guidelines. An impor-
tant component of this instruction is
permitting cooperative banks to pay
dividend as per extant instructions.
This brings us to the question of
instructions governing payment of
dividend by cooperative banks. It
would be worthwhile to recall that
provisions relating to payment of
dividend in the Banking Regulation
Act (Section 15) were not applica-
ble to cooperative banks prior to the
promulgation of Banking Regulation
Amendment Act, 2020. The amend-
ment has been notified for rural
cooperative banks only with effect
from 01 April 2021. The RBI’s ex-
isting instruction (circular DBOD.
No. BP.BC.88/21.02.067/2004-05
dated 04 May 2005) is meant only
for scheduled commercial banks.
RBI’s decision to make the same
applicable for cooperative banks
and more so in the light of extant
provisions of Banking Regulation
Act does not appear to be justified
and in alignment with the author-
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Share Capital

Total deposit

Total Advances

Total Own Funds

Working Capital

Gross Profit

CRAR

Gross NPA

Net NPA

(% in crore)

94.45
7837.03
4918.24
1446.40
9890.42

209.70
17.60%
1.53%
0.00%

ity provided by law. A query filed
under Right to Information Act in
July 2020 seeking RBI response
on such an instruction by RBI to
Cooperative Banks in the light of
existing RBI instructions only to
scheduled commercial banks and
extant provisions of the Act, did not
elicit requisite response.

In this background, RBI guidelines
permitting payment of dividend by
cooperative banks is a welcome
step as it upholds the cooperative
principles and reposes faith in the
safeguards available under Cooper-
ative Societies Act. However, as per
the Financial Stability Report of the
RBI issued in January 2021, there
are indications that the gross NPA
of the banks may increase substan-
tially (from 7.5% in September 2020
to 13.5% by September 2021). It is
feared that the position in respect of
cooperative banks would be even
worse keeping in view greater vul-
nerability of its clients. Further, ma-
jority of cooperative banks, whether
it is Urban Cooperative Banks,
DCCB or State Cooperative Banks,
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are not yet declaring their position
of NPA on system based calcula-
tion. Under these circumstances,
the exact requirement of provision
is anybody’s guess. The limited
maneuverability for raising capital
resources is another handicap for
these banks. Strangely, the require-
ment of minimum value of paid-up
capital and reserves for cooperative
banks continue to remain pegged at
Rs. one lakh, stipulated more than
half a century ago. The distressing
fact is that a good number of coop-
erative banks are unable to comply
even with this requirement.

In view of these, RBI guidelines
permitting payment of dividend by
cooperative banks casts enormous
responsibility on the Board of
Directors. The banks must prepare
them well, particularly in the after-
math of Covid pandemic. Further,
the cooperative banks should take a
realistic view of their requirements
of reserves and any distribution of
profit by way of dividend must pass
not only the test of members’ aspi-
ration but also bank’s stability m
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ayment of dividend is an
important aspect of profit
distribution among share-
holders/ members of a
company or a cooperative organisa-
tion. It is the reward for taking risk
by public capital in any business.
In case of cooperatives, dividend is
paid out of net profit to the members
on their paid up share capital at a rate
not exceeding the prescribed limit.
Different states prescribe different
rates for payment of dividend but it
usually varies from 8% to 10%.

Since the dividend is paid out of
profit, only profit making organisa-
tions are eligible to pay dividend,
which otherwise means that regular
dividend payment organisations are
always the going concerns. Regular
payment of dividend is an attraction
for shareholders and they tend to
invest more in capital of such con-
cerns. Capital and dividend are in
fact complementary and supplemen-
tary to each other — if more capital
is subscribed then more dividend is
received, and vice versa.

Capital is the basic element to start any
business enterprise. Capital acts as a
buffer in times of crisis or poor per-
formance by an enterprise including
banks. In case of banks, sufficiency of
capital instills confidence in deposi-
tors. As such, adequacy of capital is
one of the three conditions for licens-
ing of a bank as well as its continu-
ance in business. A bank’s capital is
required as a cushion to absorb losses
which are borne by shareholders and
also to meet expenses for infrastruc-
ture development of their banking
business. Thus, public confidence
in the banks is closely related to the
capital funds of the banks. Based on
this confidence, the banks mobilize
deposits which are many times more
than the capital.

Since banks’ capital is the first line
of defence to absorb losses, it needs
to be censored and further strength-
ened. Last year, during Covid-19
pandemic where economic activities
were halted due to lockdown, the RBI

* Former Chief Executive, NAFCUB
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RBI ALLOWS BANKS TO
PAY DIVIDEND

SUBHASH GUPTA®

NAFCUB welcomes the decision of the RBI to allow
cooperative banks to pay dividends

in order to maintain financial stabil-
ity announced Covid-19 package for
banks under which moratorium on
payment of interest and installments
of loan by borrowers from 1st March
2020 to 31st August 2020 was an-
nounced. It was also announced that
in an environment of heightened
uncertainty caused by Covid-19, it is
important that banks conserve capital
to retain their capacity to support
the economy and absorb losses.
As such, banks shall not make any
dividend payouts on equity shares
from the profits pertaining to the fi-
nancial year ended March 31 2020 to
strengthen their balance sheet while
at the same time support lending to
the real economy.

Now with easing of restrictions and
economic activities picking up, espe-
cially in third and fourth quarters of
the financial year 2020-21, the RBI
has permitted banks to pay dividend
on equity shares for the year ended
March 31 2021. However, RBI has
revived the dividend declaration
norms and permitted commercial
banks to pay dividend subject to the

quantum of dividend being not more
than 50% of the amount determined
as per the dividend payment ratio.
Cooperative banks have been permit-
ted to pay dividend on equity shares
as per the existing norms. However,
RBI has instructed both commercial
and cooperative banks that they
shall continue to meet the applicable
minimum regulatory capital require-
ment after dividend payment.

In case of cooperative banks, it
is a big relief since cooperative
members and dividends are embed-
ded in each other. Regular payment
of dividend is a motivation as
well as emotional fulfillment of
members belonging to the coop-
eratives they promote and nurture
from generation to generation.

UCBs would thus be able to supple-
ment their capital by retaining
present members and attract new
members. UCBs would thus be able
to grow and meet credit needs of their
members. It is a welcome decision of
the RBI and NAFCUB is happy that
its demand has been accepted m



GUJARAT DY CM RELEASES AMIN'’S BIOGRAPHY

ujarat State Cooperative

Credit Societies Federa-

tion Ltd in close coop-

eration with the Gujarat

State Cooperative Union
prepared a biography of the former
President of NCUI Shri Ghanshy-
ambhai Amin, an eminent cooperative
leader, selfless Karmayogi and Sahakar
Purush. The biography was released in
the form of a book titled “Kalyanpathna
Karmayogi”, epitomizing his works,
deeds and life journey as a leading
cooperative leader, learned advocate,
educationist, political leader, social
leader, cooperative icon and a real gem
of the cooperative sector. Shri Amin,
while occupying important posts and
positions, immensely contributed in
making sweeping changes in the co-
operative sector at all levels — rural,
state, national as well as international,
which has been appreciated from all
quarters.

The book, Kalyanpathna Karmayogi
was released on the 21st of March
2021 by Shri Nitinbhai Patel, Hon’ble
Deputy Chief Minister of Gujarat in
the august and gracious presence
of Shri Bhupendrasinh Chudasma,
Hon’ble Education Minister of
Gujarat, Dr. Chandra Pal Singh
Yadav, Chairman of KRIBHCO, Shri
Narharibhai Amin, Member of Parlia-
ment, Shri Sunil Kumar Singh, Vice
Chairman of NAFED, Shri Ajaybhai
Patel, Chairman of Gujarat State Co-
operative Bank and other dignitaries.

Releasing the book, Shri Nitinbhai
Patel stated that as Gujarat is quite
often bestowed with well-deserved
honour for its contribution in the
cooperative movement, but the
credit must go to the grassroots level
cooperative workers like Shri Ghan-
shyambhai Amin. The success of Shri
Amin is attributed to the factors like
hard work, sacrifice, commitment to
cause, diligence, and above all, the
struggle waged by him during his
entire career, he said.

“Ghanshyambhai has earned name
and fame not only in the coopera-
tive sector, but has strong academic

credentials and rich advocacy expe-
rience,” said Shri Patel, adding that
Shri Amin’s biography will be an
inspirational guide to the youth of
today. He further said that the pres-
ence of various cooperative leaders
from across the country clearly shows
that the works and selfless services of
Shri Amin are well known in every
nook and corner of the entire country.
His dedication towards cooperative
sector is really commendable, stated
the Deputy CM and wished Shri Amin
a healthy and long life.

Reminiscing over the work of Shri
Amin, Dr Chandra Pal Singh Yadav,
the guest of honour for the function
stated that Ghanshyambhai has played
a vital role in strengthening the coop-
erative movement at national level and
has taken effective steps to strengthen
cooperative education in the country.
He further said that after taking over
as the Vice Chairman of ICA (Asia-
Pacific) in 2008, Shri Amin made the
nation proud. He also acknowledged
Shri Amin’s hard work and commit-
ment to the cause for strengthening
the cooperative movement while
serving for two terms as the President
of NCUI. He hoped that the biography
of Shri Amin will inspire the young
generation to associate itself with the
cooperative movement.

Speaking on the occasion as another
guest of honour, Shri Sunil Kumar
Singh wished Shri Amin along life and
stated that one has to put in gigantic
efforts for achieving name and fame
as Kalyanpathna Karmayogi. He said
that Shri Amin has done a great job by
safeguarding the larger interests of the
farmers of the nation and is showing

a new way and direction for agricul-
tural development of the country. Shri
Amin, at the time of the formation of
WTO, safeguarded the interests and
welfare of the farmers of the nation
by constituting Asian Farmers Group
in Japan and this group protects the
interests and welfare of farmers, he
pointed out.

Addressing the function, Shri Nar-
haribhai Amin appreciated and
admired the great work done by Shri
Amin in the fields related to coopera-
tives and advocacy.

Thanking the guests, Shri Amin said
that commencing the life career as
an advocate, he took each and every
task of his life as challenge and put
in vigorous and unceasing efforts to
achieve success in his field. He ex-
pressed satisfaction that he was able
to perform several tasks successfully
in the capacity of the chairman of the
bar council in the larger interests and
welfare of the legal fraternity.

Recalling his engagements with na-
tional and international cooperative
movement, Shri Amin said: “Mere
thinking does not lead you to success.
It’s my experience that you have to do
a lot of research, put in hard work, and
undertake vigorous efforts keeping in
mind a specific goal.”

On the occasion, a blood donation camp
was also held. Cooperative workers and
dignitaries across the state participated
in large numbers by donating blood
and making the event successful. Dr.
Jivrajbhai Godhani proposed vote of
thanks to all the guests and dignitaries
attending the function m
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aditional training methods
are changing rapidly with
the advancement of tech-
nology and connectivity in
India. Technological revolutions
also have changed the cooperative
sector creating new forms and pat-
terns of work and leading to wider
societal changes. On the other hand,
the current wave of pandemic has
created a profound impact on the
business of cooperatives as well as
methods of cooperative training.

While there are numerous training
methods, most of the traditional
methods used in offline classes can
be applied equally and efficiently
in online mode. The trend of online
training is increasing day by day
and it has now become an integral
part of teaching and learning. Coop-
erative training institutions in India
have already initiated the online
training, utilising their technical
advancement and reach. Thanks to
good internet connectivity across
India, it is now possible to reach
every corner and impart cooperative
training through online mode.

REQUIREMENTS

1. Hardware: Mobile or Laptop or
all-in-one PC or a desktop with
webcam, mic and speaker

2. Software: Video conferencing
app/software or an online meeting
platform

3. Stable internet connection

While choosing the online meeting
platform, the user should consider
few things which are: user licences
- free or paid, capacity of partici-
pants, PC OS support - Windows/
Mac/Linux, mobile OS support
- Android/IOS/Win, audio support
- uni/bi directional, video sharing
support, video quality VGA/HD
480/720/1080p, chat support, screen
sharing support, white board support,
security access, encrypted commu-
nication, host meeting from mobile,

ONLINE COOPERATIVE
TRAINING

SC PRADHAN"

What are the requirements of cooperative training in online
mode and how to prepare for it?

recording capabilities, VoIP facility,
co-browsing, cloud based meeting,
file transfer, and unified communica-
tion.

Few names of the popular online
platforms are Google Meet, Micro-
soft Teams, CISCO Webex, Zoom
Meeting, GoTo Meeting, Jio Meet,
Airtel BlueJeans, WhatsApp Group
Meeting, Vconsol and many others.

Vconsol, a product of Kerala based
Techgentsia Software Technologies
Pvt. Ltd. is the winner of innovation
challenge for development of video
conferencing solution conducted
under Digital India Program. The
company received a grant of Rs 1
crore for this development from
Govt. of India.

PLANNING

Plan, whether webinar is the right
tool for target audience, subject
matter, and the time needs to cover
the topics.

* Principal, Delhi State Cooperative Training Centre
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PRIORTO A MEETING

= When using equipment or loca-
tions not regularly used, test your
meeting connections in advance.

= When possible, establish online
video conferencing connections
several minutes before the meet-
ing start time.

= Create a backup communication
plan in case you have trouble
connecting with remote partici-
pants. A backup plan can include
asking onsite participants to con-
nect to the meeting through their
laptops, using a mobile or speak-
erphone, and/or collaborating
through an online collaboration
tool (e.g., Google docs, Office
online).

DURING A MEETING
= Ensure all participants can see

and hear all other participants, as
appropriate.



Ensure conference room micro-
phones are distributed appropri-
ately to pick up all speakers.

Ensure location lighting does
not limit a participant’s visibil-
ity (e.g., avoid backlighting from
windows or lamps).

Have participants mute their mi-
crophones if their location has
excessive background noise or
they will not be speaking.

Make sure all participants have
equal access to content by sharing
all content within the video con-
ferencing connection and using
online tools whenever possible.

Have a meeting Facilitator, the
person who called the meeting.
The facilitator is responsible for:

= providing an agenda to partici-
pants — ahead of the meeting is
nice, but minimally at the start
of the meeting — that includes
an overview of topics to be cov-
ered and planned outcome;

= establishing the visual or verbal
cues, such as raising a hand, to
indicate when someone wants
to actively contribute verbally
to the meeting;

= engaging participants at all lo-
cations to ensure discussion un-
derstanding, and alignment;

» limiting “side conversations”
and multitasking or ensure all
participants are made aware of
that content;

= Have the Presenter(s) or sub-
ject experts. Ideally, presenters
should be able to concentrate
their efforts on preparing and
delivering their presentation.

= Have the Assistants, who can
help by answering technical
and logistical questions (“Am I
audible?” for example). Experi-
enced facilitator often conducts
webinars without any assis-
tance, but you should consider
asking for help if you or your
audience is unfamiliar with we-
binars and webinar tools.

FORMAT OF WEBINAR

One Speaker: A single presenter
speaks, demonstrates, and answers
questions from the audience.

Interview Style: Interviewer asks a
set of predetermined questions.

Panel Discussion: Multiple people
on the line at the same time, with a
moderator facilitating the discussion.

Interactive Training: Use of PPTX,
Audio-Video, short film, Interactive
board, Unified Communication

STRATEGIES
1. Know the technology

A. This is new to everyone, so be
prepared to troubleshoot.

B. Inform about the App prior to
the session

2. Expect the unexpected & remain
flexible

A. Technology may fail sometimes

B. Audio or Video may not work

C. Back up your plan, keep
alternatives

D. Learn to solve technical chal-
lenges, real time

3. Create & maintain a strong presence
4. Set clear expectations for the course
5. Establish a sense of comfort

6. Request feedback and be mindful
of misinterpretation

BEST PRACTICES FOR ONLINE
TRAINING

PRIOR TO TRAINING

= Test your equipment and Soft-
ware

= Establish online video conferenc-
ing connections several minutes
before meeting.

= Create a backup communication
plan in case of failure.

= Be acquainted with App & its
features

= Send agenda/topics prior to meeting

= Keep time zone in mind

Make sure of stable Internet con-
nection

Get rid of distraction, mobile etc
Dress properly

Get a uniform illumination
Select a clean background, sur-
roundings

Mind your posture

Instruct (if needed) prior to start
Have a Moderator/ facilitator

Be on time

Frame camera properly

Choose a quiet location, no noise
If you’re using external mic, speak-
er, headphone, camera, external
keyboard, mouse, do a trial run.
While using Mobile for the we-
binar, fix on a stand as per your
convenient.

use Laptop for better view

Use Paper, pen for quick note.

DURING THE TRAINING

Ensure all participants can see
and hear

Instruct to mute their mic

Mute when you are listening
Never speak at the same time
While presenting look into the
camera

Instruct to raise the hand, while
speak

Position your camera at your eye
level

If Connection is slow share PPT only
Instruct others to use audio only,
for slow connection.

Engage participants by showing
Video, animation & other inter-
actives.

Share your PPT and recording
for better understanding

Content on the slide of PPT
should be short and with larger
font size.

AFTER THE TRAINING

Get the feedback from the par-
ticipants verbally

Use online Feedback form
(google/ Microsoft form)

Share Recording of Online Train-
ing

Share the documents, like PPTs
and AVs =
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epartmental Promotion

Committee is constituted

to judge the suitability of

officials of the establish-
ment for promotion. All cases for
regular promotions are to be first
considered by the Departmental
Promotion Committees (DPC for
brevity), which have to be consti-
tuted for category-wise posts. The
DPC is to be guided by the instruc-
tions as issued from time to time
and the office is required to place
complete and correct information
before the DPC.

Members included in DPC should
be at least one level above the
post to which promotion is to be
made. The DPC is to consider and
recommend the names of officials
for promotion/ confirmation in
respect of various services/posts.
For holding meetings of the DPC,
the precise number of vacancies for
which select-list is to be prepared
has to be worked out. For one
vacancy, five officers are consid-
ered. If there are two vacancies,
eight officers will be considered,
the formula being 2(x)+4, where ‘x’
stands for number of vacancies. To
illustrate the formula, if there are
ten vacancies, twenty four officers
will be considered for the post, i.e.
the zone of consideration is twenty
four. To assess the relative merit of
officers the Confidential Reports for
equal number of years in respect of
all officers being considered for a
particular post are scrutinised. DPC
recommendations are advisory in
nature and have to be approved by
the appointing authority before they
are given effect.

The proceedings of the DPC are
reduced in writing in the form of
DPC minutes. When promotion is
denied to an official he is entitled to
challenge the action of the authori-
ties before the proper forum in the
manner known to law. To ventilate
his grievance, he is entitled to
have a copy of the DPC minutes
to establish why his name was not

DIVULGING DPC MINUTES
UNDER THE RTI ACT

R. MURALIDHARAN®

When can DPC proceedings be disclosed, and to whom?

considered by the DPC. It is not out
place that a third party also applies
under the Right to Information Act,
2005 for copy of minutes of DPC
for one reason or other. This article
analyses the case laws of the Central
Information Commission (CIC) and
High Court on the instances under
which the applicant is entitled for
copy of the DPC minutes.

CONSISTENT (AT TIMES,
CONTRADICTORY) VIEWS OF THE CIC

* The Full Bench of the CIC in
Rakesh Kumar Singh and others

* Puducherry Civil Service Officer (Retired), Director, Catalyst [The Training People]
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vs. Assistant Director, Lok Sabha
Secretariat and others, Complaint
No.CIC/WB/C/2006/00223  dated
23.4.2007 considered, inter alia, on
disclosure of minutes of the DPC.
It observed that however insofar
as the departmental examinees are
concerned or the proceedings of
Departmental Promotion Commit-
tees are concerned, the Commission
tends to take a different view. In
such cases, the numbers of exam-
inees are limited and it is neces-
sary that neutrality and fairness
are maintained to the best possible
extent. Disclosure of proceedings



or disclosure of the answer sheets
not only of the examinees but also
of the other candidates bring in
fairness and neutrality and will
make the system more transparent
and accountable. The Commission
moreover finds that the proceed-
ings of the Departmental Promotion
Committees or its minutes are not
covered by any of the exemptions
provided for under Section 8(1)
and, therefore, such proceedings/
minutes are to be disclosed.

* Another Full Bench of the Com-
mission in Ms. J.D. Sahay, Chief
Commissioner of Income Tax-I vs.
Ministry of Finance Department
of Revenue, New Delhi, Appeal
No. CIC/AT/A/2008/00027 and 33
dated 6.2.2009 held that as regards
the documents concerning DPC,
the concerned Public Authority is
directed to make available informa-
tion in terms of request of the appel-
lant but there shall be no obligation
to disclose details concerning third
parties. The respondent Public Au-
thority may suitably use the sever-
ability clause in Section 10(1) of the
Right to Information Act.

« The DPCs prepare their minutes
and make recommendations after
examining ACRs of the employees
due for promotion. Disclosure of the
complete proceedings of the DPC
and the grades given by various
officers to their subordinates may
lead to disclosure that by infer-
ence the DPC proceedings should
be similarly barred. However, in
all such cases the CPIO and AAs
should apply the doctrine of sever-
ability and should provide him the
information, which can be provided
under Section 10(2), vide 2009 (2)
ID 426 (CIC, Delhi).

* However, a third party cannot
seek the copy of minutes of the
DPC. In Shri M.P. Dixit vs. Income
Tax Department, Patna, CIC/LS/
A/2010/000097 dated 31.3.2010,
the CIC held that needless to say
DPC proceedings are confidential
in nature. Hence, third party cannot

have a claim to seek copy of these
proceedings. However, it has been
held by the Commission in a number
of its decisions that the affected
personnel have a right to obtain a
copy of these proceedings. The
appellant is Advocate by profession
and, therefore, is a third party and
has no title to obtain a copy of the
DPC proceedings. Both CPIO and
AA are in error in denying DPC
proceedings only on the ground that
disclosure thereof will enable the
affected party to prosecute his case
more effectively in the Court of
law. In fact, it should be other way
around. Contesting a case in a Court
of law is, indeed, a good ground to
seek a copy of the DPC proceed-
ings, particularly when an affected
person feels aggrieved by the deci-
sion of the competent authority, as
reflected in the proceedings.

e The proceedings of the DPC
cannot be denied just because it
may contain the ACR grading of
other officers/employees. It is true
that the ACR of any government
employee cannot be disclosed to
any other unauthorized person; but
in case of the DPC, what is normally
taken into consideration is not the
entire ACR but only the grading.
Since this input is an essential pre-
condition for promotion, therefore,
in respect of the recommended can-
didates at least, the ACR grading
must be placed in the public domain
to show that the DPC process has
been transparent. [Arti Sinha vs.
Debts Recovery Tribunal, Allaha-
bad, CIC/SM/A/2012/000985 dated
31.12.2012].

It is apposite to quote the deci-
sion of the CIC in R K Ratudi vs.
THDC India Limited, Rishikesh,
CIC/LS/A/2012/002538SM  dated
4.1.2013. The objective of the Right
to Information Act is to bring about
transparency in the functioning of
the public authorities. All decision
making in the government and all its
undertakings must be objective and
transparent. It is only by placing the
details of all decision making in the

public domain that such objectivity
and transparency can be ensured.
Therefore, there is no reason why
the DPC proceedings, specially,
the comparative gradings of those
recommended for promotion should
not be disclosed. It is not at all
correct to claim that such informa-
tion is held in a fiduciary capacity.
After all, the DPC operates as a
part of the administrative decision
making process in any organisation.
The material that it considers is also
generated within the organisation.
Therefore, it is not correct to say
that the DPC proceedings including
the recommendations made by it
can be said to be held by the public
authority in a fiduciary capacity.

» Making a reference to the decision
of the of the High Court of Delhi
in the case of THDC India Ltd. vs.
R. K. Raturi, decided on 8.7.2014
[discussed below] in regard to dis-
closure of marks of DPC, the CIC
rejected the claim of the appellant
on the ground that he has not es-
tablished any larger public interest
for disclosure of the information
regarding third party employees
to him, except for making an un-
substantiated allegation regarding
favour shown to some employees
by the respondents in the matter of
promotion.

* Relying on yet another decision
of the High Court of Delhi dated
30.4.2015 [W.P (C) No. 4735/2011
— Union of India vs. D.S. Meena],
the CIC in S. Jayaram vs. Depart-
ment of Posts, Chennai, CIC/
BS/A/2015/000056/9501 dated
14.1.2016, RTIR I (2016) 188 held
that DPC minutes/proceedings of
other officers cannot be disclosed
unless warranted by larger public
interest.

* In Laxman Singh Hada vs. Min-
istry of Communication & IT
Department of Posts, New Delhi,
CIC/BS/A/2015/001764/11925
dated 16.12..2016, RTIR I (2017)
129 the appellant has sought in-
formation relating to promotion
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of officers in Rajasthan in Class I
cadre on regular basis during the
year 2014-15 including minutes of
DPC. As regard to DPC proceed-
ings, the CPIO stated that the ap-
plicant was not a candidate and in
any case the information relates to
third party and cannot be disclosed
being exempted under Section 8(1)
(j) of the RTT Act. The Commission
held that DPC proceedings relating
to other officers cannot be disclosed
unless the CPIO is satisfied that
larger public interest warrants such
disclosure.

* Though it is the prerogative of the
employer to proceed against the em-
ployee in accordance with the rules
but principles of natural justice as
well requirements of Section 4(1)(d)
of the RTI Act require that reasons
for every administrative action
must be disclosed to the person who
is adversely affected. The right of
appellant to know reasons for his
ordeal assumes greater significance
as other similarly situated persons
have been promoted by the DPC. The
suitability of appellant for promo-
tion is to be evaluated by the DPC.
As per the dicta laid by Supreme
Court in Union of India (UOI)
and others vs. K.V. Jankiraman
and others, MANU/SC/0445/1991
the DPC recommendations qua a
delinquent employee are to be kept
in sealed cover till the conclusion
of departmental action/ Court pro-
ceedings. However, specific reasons
for keeping recommendations of
DPC in sealed cannot be kept in
sealed cover. That is, the decision
of competent authority to not act
upon the DPC recommendations is
administrative order and must be
supported with reasons, specifically
when there is an allegation that
other similarly situated persons have
been promoted, vide Raj Kumar vs.
Deputy Commissioner of Police,
Establishment/Headquarters, CIC/
DEPOL/A/2017/193783 dated
11.7.2018, RTIR I (2019) 77.

e In Pritam Dhanraj Motghare
vs. NTPC Ltd.,, New Delhi, CIC/
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NTPCO/A/2017/606030 dated
13.6.2019, RTIR IV (2019) 40, it
was held that marks of the promot-
ed/non-promoted employees cannot
be provided to the appellant as the
same relate to personal information
of third parties, hence, its disclosure
is exempted under Section 8(1)(j) of
the RTT Act.

ESSENCE OF JUDGMENTS OF THE
HIGH COURT

It is curious to note that all the deci-
sions on the subject are rendered by
the High Court of Delhi.

(i) In Union of India vs. Sita Ram
Verma and another, W.P. (C) No.
5525 of 2008 dated 4.5.2011 the
petitioner was seeking information
concerning the DPC proceedings in
which his case was considered for
promotion. The disclosure of such
DPC proceedings to the petitioner
cannot in the circumstances be
denied. It is not covered under the
exemptions under Section 8 (1) (j)
of the Act. The identity of the of-
ficers, who may have taken part in
the deliberations at the DPC may be
withheld by applying Section 10 of
the Act.

(ii) The petitioner, which is a public
sector undertaking, has laid a chal-
lenge to a common order passed by
the Central Information Commis-
sion to the extent it directs provi-
sion of minutes of the Departmental
Promotion Committee, pertaining
to promotions made in THDC India
Limited vs. T. Chandra Biswas,
RTIR III (2013) 67. The Court was
not persuaded by the argument of
the petitioner that the information
with regard to the DPC proceed-
ings would fall within the exception
provided under Section 8(1)(d) of
the Act. Information with regard
to DPC proceedings cannot come
within the ambit and scope of any
of three exclusions i.e. commercial
confidence, trade secret and intellec-
tual property rights. The information
regarding assessment of employees
by a DPC is neither commercial

in nature nor is it a trade secret or
intellectual property which could
harm the competitive position of
another employee i.e. a third party.
The expression competitive position
of a third party i.e. other employees
of the petitioner has to be read in
consonance with the nature and the
kind of information to which the
said expression applies. None of the
expressions used i.e. commercial
secrets, trade secret and intellectual
property would envelop the assess-
ment of a DPC carried out in a
service environment.

The contention of the petitioner
is that the information contained
in the DPC minutes would advert
to the ACR gradings of the other
employees who may wish to object
to the said information being dis-
closed to the respondent, and if,
the CIC was of the view that such
information ought to be disclosed in
public interest, notwithstanding the
intrusion into the private domain of
other employees, the procedure pre-
scribed under Section 11 of the RTI
Act ought to have been followed.
The argument being notice ought to
have been issued to the employees
who would then, have taken a call,
as to whether or not they would want
to oppose the disclosure of informa-
tion pertaining to them, contained
in the DPC proceedings. The inter-
est of justice would be served if the
direction of the CIC contained in
the impugned order is set aside and
the matter remanded for a de novo
hearing by the CIC. It was ordered
accordingly.

(iii) A perusal of the Second Sched-
ule which enumerates the intel-
ligence and security organisations
established by the Central Govern-
ment which are in Section 24 of
the Act would show that Aviation
Research Centre is included in the
said list at serial No.7. Admittedly
the respondent was working in the
Aviation Research Centre only.
Therefore, the provisions of the
RTI Act would not apply to the
aforesaid organisation except in the



matters relating to allegations of
corruption and human rights viola-
tion. The information sought by
the petitioner pertained to various
DPCs held from 2000 to 2009 and
such information is neither the in-
formation related to allegations of
corruption nor to human rights vio-
lation. No violation of human rights
is involved in service matters, such
as promotion, disciplinary actions,
pay increments, retiral benefits,
pension, gratuity, etc. The Com-
mission, therefore, was clearly
wrong in directing supply of said
information to the respondent. For
the aforesaid reasons the impugned
order of the CIC was quashed in
Directorate General of Security
and another vs. Harender, RTIR IV
(2013) 1009.

(iv) In the case of Arvind Kejriwal
vs. Central Public Information
Officer, AIR 2010 Delhi 216, the
Court has held that service record
of a Government employee con-
tained in the DPC minutes/ACR is
‘personal’ to such officer and that
such information can be provided
to a third party only after giving a
finding as regards the larger pubic
interest involved. It was also held
in the said judgment that thereafter
third party procedure mentioned in
S. 11(1) of the RTI Act would have
to be followed.

ACR grading/ratings as also the
marks given to the candidates based
on the said ACR grading/ratings
and their interview marks contained
in the DPC proceedings can be
disclosed only to the concerned
employee and not to any other
employee as that would constitute
third party information. The Court
is also of the opinion that third party
information can only be disclosed if
a finding of a larger public interest
being involved is given by CIC and
further if third party procedure as
prescribed under Sections 11(1) and
19(4) of the RTI Act is followed.
Accordingly, the writ petition in
THDC India Ltd., vs. R.K. Raturi,
W.P. (C) 903/2013 dated 8.7.2014

was allowed and the matter is re-
manded to CIC.

(v) The petitioner impugns an order
passed by the Central Information
Commission allowing the respon-
dent’s appeal and directing the
petitioner to provide information
relating to the proceedings of the
Departmental Promotional Com-
mittee for the years 2006, 2007 and
2009. The petitioner has submitted
that DPC proceedings contain con-
fidential information about other
officers and this being third party
information cannot be disclosed to
the respondent. It is contended that
such information is exempt from
disclosure under Section 8(1) (e)
and Section 8 (1) (j) of the Act. It is
further contended that the CIC had
not found that the disclosure of such
information was necessary in public
interest. In addition, neither pro-
ceeding under Section 11 of the Act
nor under Section 19 (4) of the Act
was followed. The learned counsel
referred to the decision of the Court
in THDC India Ltd vs. R.K. Raturi,
W.P. (C) 903/2013 rendered on
8.7.2014 and contended that the
issues agitated were covered by the
said decision.

The reasoning of the CIC that the
respondent being an officer of the
petitioner cannot be considered as
a third party, is not sustainable. The
information relating to ACRs and
grading of an employee are personal
to him and in this respect other em-
ployees are, definitely, not entitled
to share that information. Accord-
ingly, the petition is allowed and
the impugned order was set aside in
THDC India Limited vs. T. Chanda
Biswas, W.P. (C) 7923/2013 dated
21.11.2014.

(vi) Itis asettled law that for seeking
personal information regarding any
employee of the public authority the
applicant must disclose a ‘sustain-
able public interest’. Section 8(1)(j)
was enacted to ensure that all infor-
mation furnished to public authori-
ties including personal information

is not given free access to. As per
this Section unless the PIO or the
appellate authority, as the case be,
is satisfied that the larger public
interest justifies, the disclosure of
any such information that invades
the privacy of an individual is not
permissible.

So far as the respondent sought the
information regarding the DPC and
the minutes of such proceedings,
the Court is of the opinion that the
same cannot be disclosed except
for in public interest. In the instant
case, the information sought by the
respondent pertains to the ACRs of
three government servants and the
DPC proceedings so conducted. The
reasons provided by the respondent
are not convincing enough to estab-
lish that disclosure of ACR details of
the said three persons and the DPC
proceedings is important for larger
public interest. Merely because
the respondent wants to avail such
information, does not form a sub-
stantial reason so as to why the
Court should allow disclosure of
such information. In the absence
of any cogent reasons brought on
record to establish the necessity of
disclosure of the information sought
by the respondent in the interest of
public, the Court is not inclined to
violate the right to privacy of the
said three public officers which is a
fundamental right embedded in our
Constitution, vide Union of India vs.
D.S. Meena, RTIR II (2015) 221.

AN OVERVIEW

In summation and in the result, the
fallout of the afore decisions/judg-
ments is that as the DPC contains
the ACR gradings/ratings, such
proceedings can be disclosed only
to the concerned employee, that is
to say only to those who fall within
the zone of consideration and to
none other. Here again, there should
be a finding of larger public interest.
The grading of the other officials
should be masked to prevent third
party information being in public
domain m
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uring May 2020, the

Prime Minister of India

Shri Narendra Modi an-

nounced a package of
Rs.20 lakh crore under the Aatma
Nirbhar Bharath Abhiyan to ease
the coronavirus distress. The motto
was to make the country self-reliant
with adequate focus on local manu-
facturers and service providers.
This was expected to strengthen
the economy, improve standard
of living of the people, and most
importantly, bridge the trade deficit
of the country. The country would
march on the path of self reliance in
all spheres — from manufacturers to
end users of the products — which
will support the country to reduce
its dependence on imports and in
the process may also give a boost to
exports, it was said.

During the lockdown period, most
of the business organisations faced
problems as they had to close down
their operations. Not only there was
financial loss, but it had an adverse
impact on productivity too. Employ-
ees had to migrate to their respec-
tive places due to loss of work and
financial burden. The announcement
of this package provided a great op-
portunity to many sectors to bounce
back and start their new ventures.
Important sectors were covered
under this package and they opened
their eyes to grab the opportunities
and utilize the chances to show their
strength. The concept of Atmanirbhar
Bharat can be understood through
coopreneurship.

Coopreneurship means the concept
of entrepreneurship applied to the
cooperatives when the members
start the activities right from the
beginning. The members are people
living in a particular area coming
together to achieve their common
goals. Cooperatives can give two
kinds of benefits to the individuals
— first, to work as entrepreneurs as
members of the cooperative societ-
ies, and second, as members they
have a great opportunity to start their
business activities which is fully

* Lecturer, ICM, Hyderabad
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ATMANIRBHAR BHARAT
THROUGH COOPRENEURSHIP

A. ESWAMOORTHY"

Cooperatives can help fulfill the dreams of Atmanirbhar
Bharat provided they are properly governed and maintained
by all the stakeholders.

supported by all the stakeholders.
In case of other types of business
organization, it is not possible to get
such support from the stakehold-
ers, which is the case in coopera-
tive organizations, as cooperatives
are recognized by all and they are
primarily member-centric busi-
ness organizations. Cooperatives
provide support to all types of busi-
ness activities, most importantly the
welfare of the poor and downtrod-
den sections of the community. The
best example of such cooperative
society is Gujarat Cooperative Milk
Marketing Federation that sells
AMUL milk products which have
worldwide recognition.

An organization, which has the
objective to promote economic in-
terests of its members in accordance
with cooperative principles, can be
registered as a cooperative society.
Aregistered cooperative society can
hold property, enter into contracts,
institute and defend suit and other
legal proceedings and to do all
things necessary for such purposes
in accordance with its constitution.

A registered society can give loans
only to its members. However, it
can give loans to another registered
society with the permission of Reg-
istrar of Cooperative Societies.

Alook at the nature of various kinds
of cooperative societies is impera-
tive here to understand the concept
of coopreneurship. Consumers’
cooperative societies are formed to
protect the interest of general con-
sumers by making consumer goods
available at a reasonable price. They
buy goods directly from the produc-
ers or manufacturers and thereby
eliminate the middlemen in the
process of distribution. Producers’
cooperative societies are formed to
protect the interest of small produc-
ers by making available items of
their need for production like raw
materials, tools and equipments,
machinery, etc. Handloom societ-
ies are examples of producers’
cooperative society. Cooperative
marketing societies are formed by
small producers and manufactur-
ers who find it difficult to sell their
products individually. The societies



collect the products from individual
members and take the responsibil-
ity of selling those products in the
market. Cooperative credit societ-
ies are formed to provide financial
support to the members. The societ-
ies accept deposits from members
and grant them loans at reasonable
rates of interest in times of need.
Cooperative farming societies are
formed by small farmers to work
jointly and thereby enjoy the ben-
efits of large-scale farming. These
societies are formed to provide
residential houses to members.
They purchase land, develop it and
construct houses or flats and allot
the same to members.

Innovative cooperative societies
include tourism cooperative societies,
transport cooperative societies, edu-
cational cooperative societies, hos-
pital cooperative societies, canteen
cooperative societies, washer-man
cooperative societies, etc. As these
cooperative societies are unitary in
structure, they require a lot of efforts
for successful operationalization.

YUVA SAHAKAR BY NCDC

National Cooperative Development
Corporation (NCDC) is the national
level agency started with a view to
supporting the cooperatives in many
activities such as production, pro-
cessing, marketing, storage, export
and import of agricultural produce,
foodstuffs, industrial goods, live-
stock, certain other commodities and
services on cooperative principles. It
is working under the administrative
control of the Ministry of Agricul-
ture and Farmers Welfare. NCDC
introduced Yuva Sahakar — Coopera-
tive Enterprise Support and Innova-
tion Scheme 2019 for enabling the
formation of startups in cooperative
sector. According to this scheme, any
type of cooperative society with new,
innovation and value chain enhance-
ment indented projects are eligible
to apply. Minimum of three months
of operation is required. The period
of loan can be upto 5 years includ-
ing 2 years moratorium on payment
of principal on the security of assets

including assets to be created under
the proposed project, guarantee of
State or Central Government, etc.
Subsidy is also available under the
Central Sector Integrated Scheme
on Agricultural Cooperation or any
other source will also be applicable.

STARTING OF COOPERATIVE
BUSINESS

PHASE |: DEVELOP THE COOPERATIVE
BUSINESS IDEA

For a new cooperative to be success-
ful, it must firstly be borne out of an
idea that seeks to address a need in the
marketplace that is not being satisfied
by the traditional players. Once the
idea is clarified and agreed to, the
next step is to arrange a meeting with
potential members to determine the
extent to which wider support may be
solicited for working upon the busi-
ness opportunity. The process from
discussions and meetings is initiated
to investment of time and allocation
of financial resources. A feasibility
study is very important to test the vi-
ability of the idea before members
start investing their resources further.

PHASE II: COORDINATE THE
COOPERATIVE’S ACTIVITIES

With a common vision supported by a
group of committed individuals and a
study indicating favorable conditions
for starting such type of venture, the
next phase in starting a cooperative
focuses on enterprise development.
Members now begin to put in place
the necessary structure required to
govern and manage the enterprise
in accordance with the cooperative
values and principles. Completion
of the business plan is another foun-
dational step that will determine
whether activities may continue
leading to formation of a cooperative.
The business plan can also be viewed
as a roadmap for further development
of the cooperative.

PHASE I11: ORGANIZE AND START-UP THE
COOPERATIVE

At this stage, the cooperative starts
building up the governing structure

in a detailed manner. The purpose
of defining and establishing spe-
cific committees is to encourage
participation from the members,
ensure accountability of assigned
tasks, and to distribute the workload
among the members of the tempo-
rary board of directors. Some of
the committees that may be formed
at this stage may include planning
committee, training committee, and
committee to draft bylaws.

While organizing the cooperatives,
the internal structure must be created
to serve its members in accordance
with the vision of the organiza-
tion. This includes governance and
management, organizing business
activities according to departmental
requirements, deciding internal and
external sources of capital, recruit-
ment, selection and training of staff,
ensuring the legality of the business.

CONCLUSION

Cooperatives are a vehicle for the
people collectively working for them-
selves — whether that’s responding to
a market opportunity, or meeting an
identified need that neither the market
nor the public purse provides. They
engage people to come up with their
own solutions and enable members to
share the risks and development costs
of the business. They also benefit
from the knowledge, skills and ex-
pertise that diverse members bring
in the functioning of cooperatives.
Cooperatives provide their members
mutual support, are democratically
owned and run, give members real
control over the direction of their
enterprise and enable all stakehold-
ers to contribute to the success of
the business. Through cooperatives,
people can identify business oppor-
tunities, create jobs, sell products or
provide services, improve quality of
work, step up income generation, and
develop self reliant economy. Hence,
we can say with a firm conviction
that the cooperatives will definitely
create Atmanirbhar Bharat with a
condition that they must be properly
governed and maintained by all the
stakeholders m
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t’s a devastating and heart
wrecking times in India where
countless deaths are taking
place by fractions of seconds.
It’s sad and unimaginable how the
medical system has failed beyond
words. Everyday people are losing
someone from their family, friends,
relatives, neighbors and the list
is never ending. The impact and
aftershocks of the traumatic deaths
and struggles to see someone slip-
ping off to death due to lack of basic
resources as oxygen or even a bed
in the hospitals, is something which
one will take years to come out
from, or rather some may never be
able to come out from this shock. No
doubt, one feels severely defeated,
helpless, angry and frustrated. The
feeling of losing someone as a part
of one’s own self is overpowering.

I wish to see a secure social system
where building up a sound health-
care system is given the topmost
priority. Yet, my heart goes out for
all those who struggle to sustain
themselves on a daily basis.

India is my home. The memories of
my parents who struggled to give
me a loving childhood are fresh in
my mind. Then there are my dear
friends who consider me an im-
portant part of their lives till date.
I am proud of my upbringing built
upon ethics and honesty which I
fortunately inherited from some of
my elders.

I hear each day people discussing
how disgusting the situation in India
is, and how awful it is to live here. I
feel disgusted to see people discuss-
ing about corruption, dirty politics
and many other issues which make
your thinking negative. The list
of such issues is endless. The gap
between the rich and poor is widen-
ing day by day. While many struggle
for their existence, there are many
who live a luxurious life showing
their wealth and power.

My point here is not to sound as if I
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INDIA IS BURNING & SO
IS HUMANITY

INDERPREET KAUR®

am the most patriotic person born on
this earth and neither it’s about being
right or prove anyone else wrong
. It’s irrelevant to judge anyone for
that matter. It’s all about how con-
sciously one is living today. It’s no
more a talk about mind & matter, but
about soul & matter. If one’s soul is
not alive at a conscious level, then
we are just like dead people. We
are people just busy filling up our
pockets and building up bank bal-
ances by taking advantage of people
around us. We have to undergo a
journey of lifetime to bring ourselves
to a level of consciousness where it’s
not about I, me, or myself, but about
humanity and for that we have a long
way to go.

I can’t help if my soul is as help-
less and hurt as those of millions
of people who are facing the crisis
on a daily basis. I feel the burns of
those who are cremated in the cre-
matoriums. I can’t help if my heart

cries out when I watch the news and
witness the scenes of people who
can’t even touch their loved ones
for one last time!!

Yes, the system and the structures
have failed at many levels, but
that’s not the issue which needs to
be addressed or criticized. The pri-
ority today is to muster up courage
so as to provide support to ease
the pain of someone who is facing
despair in this hour of crisis. Let’s
all not mock or criticize or gossip;
let’s act and do whatever is within
our reach to make some difference
and create impact in a positive way.
Working for the cooperative sector,
I am happy that many of the coop-
erative organizations like IFFCO,
KRIBHCO, AMUL, etc. have taken
the necessary steps to provide help
to the needy.

May God help all and stand by ev-
eryone, in these difficult times m



ith more than 8 lakh
cooperatives  having
significant presence in
all areas of socioeco-
nomic activities, digitalization based
on latest technologies is considered
very important for cooperatives to
contribute their best in India be-
coming a 5 trillion dollar economy
by 2024. Cooperatives face a big
challenge of using latest technology
based communication system to not
only interact with their members and
external stakeholders to improve
their governance system for making
it autonomous and self-sustaining,
but also use it to enhance their busi-
ness as well as advocacy, autono-
mous and promotional role so as to
compete in the market economy.

Though digital changes have been
taking place in the cooperative
sector, steps related to identifica-
tion and measurement of digital
economy for cooperatives has not
been undertaken till date. There is
little awareness about its signifi-
cance in the cooperative sector, and
therefore, a study on this vital aspect
is of paramount importance.

Digital identification, or digital ID, is
very important as India is making rapid
strides in digitalization. Cooperatives
are inclusive organizations benefitting
poorer sections of the society. Digital
identification can ensure more inclu-
sive access to the services provided
by cooperatives in the areas of credit,
healthcare, education, etc. for the
poor. Similarly, measuring economic
and social impact of digital measures
as seen in digital transactions, use
of platforms, ICT initiatives, etc.,
is also very important. This articles
explores these areas so that a model
or framework for identification and
measurement of digital initiatives in
cooperative sector emerges which
can be useful in policy-making.

DIGITALISATION OF COOPERATIVE
BANKS

In the changing market economy,
cooperative banks are fast adapting
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IDENTIFICATION AND
MEASUREMENT OF DIGITAL
TRANSA CTIONS

SANJAY KUMAR VERMA*

As cooperatives are steadily marching towards digitalisation,
identification and measurement of digital transactions are
important for them to devise effective strategies.

themselves to the demands of digital
economy. In the wake of rising
consumer expectations, high levels
of NPA, and the need to serve their
prime — the poor and weaker sec-
tions of the society, banks are adopt-
ing core banking systems (CBSs),
ATMs, netbanking, and other modes
of digital transactions. There is a
strong realisation that in the wake
of fast emerging digital trends cost
effective digital solutions are im-
perative for smooth functioning of
these institutions. The cooperative
banks are also realising that digital
transaction management system are
important to reduce costs, enhance
customer experience and strengthen
security and compliance.

The union government has made a
provision of Rs. 1,900 crore towards
computerisation of primary agricul-
ture credit cooperatives, the bottom
tier of the short-term cooperative
credit structure. This shows the

desire of the government to provide
a level-playing field to cooperatives
like commercial banks in the pursuit
of digitalisation. The cooperative
banking credit sector was recently
hit by a massive fraud in PMC Bank,
which clearly showed glaring defi-
ciencies in the regulatory mechanism
of cooperative banks, which has led
to the RBI strengthening its monitor-
ing of mechanism and coming up
with a regulatory framework for the
urban cooperative banks. In the wake
of this, there is a strong realisation
that cooperative banks must adopt
effective digital measures to stream-
line their banking measures, more
particularly digital measures adopted
in these banks.

Cooperatives as Inclusive Organisa-
tions Inclusive growth ensures that
the benefits of a growing economy
extend to all segments of the society.
Financial services are important
for inclusive growth. Cooperative
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banks are playing a major role in
inclusive growth by providing finan-
cial services to the underprivileged
sections of the society — farmers,
rural artisans, landless labourers and
women. Access to financial services
and creating identical opportunities
enable such people to participate
better in the economy, helping them
to contribute to poverty eradication.

Cooperative banks have a larger
client base, but the share of coopera-
tives in institutional credit is lower
than that of commercial banks. The
average loan size of cooperatives is
smaller as compared to commercial
banks. No doubt, the cooperative
clientele comprises of small and
marginal farmers and other poorer
segments of the society which are
key targets of financial inclusion.

Cooperative banks have been fol-
lowing the principles of good
cooperative government. Based on
democratic principles, they help
people in the rural areas to come
out of the clutches of moneylenders.
They have a clear advantage over
other banking institutions in creat-
ing opportunity for employment and
income generation. Thus, there is a
need to support and strengthen coop-
erative banks so that they can play an
important role in inclusive growth in
our country. As inclusive growth is
integration of virtual, physical and
social networks, which also include
digital platforms, digitalisation is a
key component of inclusive growth
through cooperatives.

DIGITAL IDENTITY AND FINANCIAL
INCLUSION

Digital financial services enabled
the digital identities have the po-
tential to bring financial inclusion
to the people who are out of the
financial system, means the poor
and deprived sections of the society.
According to Mckinsey, the wide-
spread use of digital finance can
boost annual GDP of all economies
by $3.7 trillion by 2025. By en-
abling people to prove their identity
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conveniently, digital identity builds
up trust, ensures case of use and
lower costs which is vital for adop-
tion of financial services. It protects
personal data from theft, unauthor-
ised sharing and usage and only
discloses the credentials that are
needed for each specific service.

Aadhar is a popular mode of digital
identity. However, it is not manda-
tory to furnish Aadhar to open a
bank account. The people can use
Aadhar card for identity and address
verification on a voluntary basis.
For the cooperative banks, reaching
out to their customers in the remote
and inaccessible areas is a big chal-
lenge. The cooperative banks in this
regard face a bigger challenge more
than the commercial banks which
are well equipped to open branches
in the remote areas as they have
more services and are backed up by
full government support.

Digital identification for the coop-
erative banks is also important at
a time when the public distrust in
these institutions has increased due
to various irregularities reported in
the functioning of these banks. Viable
digital identification option has to be
explored taking into account ground
realities like the local contexts, strong
community orientation of cooperative
institutions and the need to develop a
strong monitoring mechanism which
can look after the hazards of gover-
nance of cooperatives.

Jharkhand State Cooperative proving
the tribal customers in the remote
areas has come up with a financial
inclusion solution consisting of a
software gateway and fingerprint
sensors embedded into micro-ATM:s.
This ensures biometric capture and
identity verification and allows cus-
tomers to access services such as cash
withdrawal, cash deposit, balance
enquiry, mini-statement, account
opening, etc. A large number of bank
agents have been equipped with
biometric enabled ATMs serving
the banks’ customers in more than
40,000 villages.

The cooperative banks in other parts
of the country should adopt similar
software for digital identification.
Adequate training for this must be
provided so that all are wellequipped
to handle this technology. The poor
customers of cooperative banks
have to travel long hours to reach
bank premises. If cooperative banks
employ agents who can serve cus-
tomers with digital identification
and other services at their doorsteps,
this can be cost-saving for both the
banks and customers.

WHY MEASUREMENT FOR DIGITAL
TRANSACTION IN COOPERATIVES?

The business world is seeing a great
change in how impact is regarded
and measured, and how organisa-
tions, business, etc., are evaluated.
There is an increasing interest in
measuring and evaluating coopera-
tive performance. Besides, coopera-
tives are considered key organisa-
tions for achieving UN Sustainable
Development Goals, in which
digitalisation is also an important
parameter. The measurement and
impact of cooperatives to Sustain-
able Development Goals is a fast
emerging area of interest and study.

Against the backdrop, it will be inter-
esting to try to build a framework for
measuring digital transactions in co-
operative banks, which can provide a
model for other sectors of the coop-
erative movement to emulate.

FRAMEWORK FOR MEASUREMENT

Digitalisation is not just about
technology, it is about having
meaningful criteria to measure
business transformation progress
to adopt with the changing context.
The banks should build up their
criteria to measure the progress of
their digital adoption strategy by
measuring digital engagement per-
formance. For cooperative banks
this is of paramount importance as
currently they lag behind commer-
cial banks which are more equipped
with more modern means of digital



transactions, and more active cus-
tomer digital engagement consid-
ering the fact that these banks are
more urban-based with clients who
are more educated to handle digital
technologies.

Against the above backdrop, the
framework for measuring digital
transactions in the cooperative
banks may include the following:

Active Clients: Considering that
many of the online customers of the
cooperative banks may be inactive,
evaluating the number of customers
who use the application regularly is
very important. A careful analysis
of the active uses of online plat-
forms needs to be done to enable
the cooperative banks to boost user
experience, and grow the number of
active users of the application. The
evaluation of active users can be
done as a daily, weekly or monthly
basis. More frequent analysis can
lead to more interesting results.
The results may indicate the nature
of the users — rural or urban based.
If the rural customers, who are the
key targets of cooperative banks,
are aloof from digital use, then the
banks may have to reorient their
digital strategies.

Digital Customer-base and Trans-
actions: Percentage of digital cus-
tomer and increase in percentage
are also important yardsticks for
measurement. Similarly, volume of
digital transactions and percentage
of increase in the digital transactions
are also important yardsticks of mea-
surement. All these can effectively
provide a good picture of the digital
progress of cooperative banks. Are
the customers willing to switch over
their loyalties to digital use? Are they
comfortable in using the technology?
Do cooperative customers feel that
the trust which they had built in the
cooperative banks earlier through
their face-to-face interactions with
the bank officials may diminish due
to their digital use? Answers to these
questions may come from these
measurement indices.

Measuring Engagement of Digital
Users: The engagement of digital
users of the cooperative banks is
also an important measurement
yardstick considering that there are
highs and lows in digital engage-
ment of the customers. Identifying
the activities of the users can also be
an effective way to measure engage-
ment. This can help in finding out
the meaningful impact of the digital
use of the customers, instead of their
routine or mundane use. Measuring
engagement is also important to
gauge the rate at which the online
applications solve the need of the
users, or the time taken to complete
the tasks with an application?

Customer Feedback Surveys and
Customer Retention: The custom-
er feedback surveys of the coopera-
tive banks are important to assess
whether the digital use is benefiting
the customers, the deficiencies in it,
and whether the customers can rec-
ommend the online banking system
to others. Considering the fact that
the customers of the cooperative
banks may quickly switch their
loyalties to the commercial banks
if they find the digital services sat-
isfactory, it is important to devise
various indices like repeat purchases
and satisfaction measuring score to
assess whether the customers will
stick to digital use.

Comparison of Online and Other
Platforms: A comparison of the
offline and online use of the platforms
in cooperative banks would be an
interesting way to measure the cus-
tomer mood besides assessing costef-
fectiveness. If the customers prefer
digital use, then this means that this
may be cost-effective for the banks
as the offline ways may cost more. If
the customers are reluctant to digital
use, then the banks must strengthen
their training planks for customers,
or devise more outreach customer
programmes to convince them about
the benefits of digital use.

Return on Investment in Online
Platform: Return on investment in

the online platform for many of the
cooperative banks matters as they
face a big challenge to utilise their
limited resources in an effective
manner as compared to commercial
banks. If there is cost-reduction due
to providing some of the services
online and there is higher engage-
ment with customers online, then
the returns on the investment may
have their own logic and signifi-
cance.

Safeguards in Digital Use: Unin-
hibited digital use may lead to ...
when a large number of loans are ap-
proved by a single person in a span
of few days. Measuring this through
an appropriate tool, and create alerts
and notifications become very im-
portant in this regard.

Measurement of digital transactions
in the cooperative banks is very
important as it creates a learning
culture not only to improve the
functioning of digital services in
the cooperative banks, but also this
helps decision-making purposes.
This enables the banks to know
whether they are achieving the goals
or not so as to undertake corrective
measures if needed.

As cooperatives are slowly and
steadily marching on the path of
digitalisation, identification and
measurement of the digital transac-
tions are very important for them
to devise effective strategies so
that they service their key clien-
tele in the best possible way. For
the cooperative banks, this is the
need of the hour as they face a big
challenge to professionalise their
services, and retain their clients at a
when the regulatory mechanism of
the government is becoming stiff.
In the times to come, they have to
embrace superior technologies like
artificial intelligence, predictive
analytics, etc., which may be more
challenging. They must prepare
and equip themselves with a proper
mechanism for identification and
measurement of digital interven-
tions m
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THE GUJARAT STATE CO-OPERATIVE UNION
“Sahyog”, B/h-Jyoti Sangh, Relief Road, Ahmedabad-380 001
(Regd. No. 24950, Dt. 19.04.1960)
Phone: (079) 25351544 /2220  Fax : (079) 25351360
E-mail: gscu@rediffmail.com

Six Junior Co-operative Training Centres run and managed by Union.

Aims and Objectives :
To impart education to Co-operative Societies and Board of Management on various

important aspects of co-operative movement.
® To act as coordinating agency on all matters pertaining to cooperative education and
function as a body of experts in the matters relating to education and training.
To function as focusing centre on non-official on various subjects pertaining to the

movement and representing it.
To promote study and research of problems connected with cooperation.

To conduct training classes, manage training centres, prescribe courses of instructions
for them, conduct examination and award diplomas and certificates.

To conduct program for Co-operative Education and Training from Rural to State
level by male and female Co-operative Education Instructors (CEI) through District

Co-operative Union located in various districts of Gujarat.

Ghanshyambhai H. Amin
Chairman

Bhikhabhai Z. Patel Dhirubhai Chavda
Hon. Secretary Vice-President

Dr. Rajendra C. Trivedi

Arvindbhai D. Tagadiya
Executive Officer

Hon. Secretary

Wl 7~ Cooperator | MAY 2021
]



HRT ®I g€l &l

2 | Ma—TR9 P 97 A

PR IE 2| O FE D

BT ¥ AEDHN AT IAAT

P geTal - H ol € | A8HIRATg

HISET Fal H Tl IR HaR 8l

fawrT @1 3G <1 H o =181 &
g1 SHH R 9EHIRAl & AUD

HTHBTST BT FHSH & foIv 91 22

BRI 2021 & JGIRI H BU HB
GeRT BT T TR ToR B 2 |

1. fER & Aamd ¥ @R § &
Y9 WRBR + FEHIRAr 9T &
eI ¥ fIgR T ol TRARhROT
TG fIaRor T IRy B 2 | fRenfe
TR SAFTATYT HART AT DR
el & fEue ®l gerdr o |
it B Rt & 17 § 9 15 uge
¥ e Isil Scred A8
afafa fafics &1 e fear <
gHT B | 59 FEhRl |kl &
AR | Heoll WIgd I Usdd o
Wfcre’l 9 el &1 ofe” Uar o &1
2 uE o & foamt &) o §
gfg # Wt &1 R AIfed g |

2. TR STAS F Wk ol & f&b
JAqH qAT oI W fHaH 9 e
T 31T &7 BRI Fu=1 8 1T |
Tel § o319 89 BoIR HIfgd T ¢
™ @¥IE &I TS | o e @
Tg e e afifaal o
QS A e B MR @
JAibsl 3fFdd BT I SIET © |
g We 118 AfAfR @& WIRU
D T STH 111 Yed (Iafe
FepN Affd) 9 6 AUR Hsd
et 21

3. 3N UQ? Eﬁ AN EI% FCER %
fr TEpry I e §o o &1
srErell ¥ faaRa kol @1 axgett
21 81 uT X2 | 36 AR WAt
P AT 7773 W IS AT W
SITHIT 13.52 PXIS 1UY dhlY] %\r|
AT T B UM A AT TR @t
i 391 8 | NIefeeR 3 ghRIeR!
BT {97 0T STAT BRI 1< AT
U5 O A & & Ay o g

*IRG THABR

?

i%lzﬁraqvl Hied &
LS EEAIEG ||

el HAR

4. 37X U9l EF\> NENE EF?T FCEK
2 & dgaiRar faurr ik daf &
FPHIUGR PR d=rId g T8l
S U | Tl & 33 AR I aAfS
T fHaMl TR 45 BRIS B BT
Pof 2| feamt 7 Tear) afafoat
U Hol forar o |

TEHR AT ASTRI B BIHBTST
A I 2| AP FEhrl daf |
U WP UG B S BT UG,
FATA & Y, RTHER & HH
IR FEHRI AR B IASHITad
fdare 9 AEHIRAT BT BB g
fPar 21 SO WEAN 3fiered
P1 IfTST BTGB ugar © | R
N aradfdsar & & dAreaite
FRAT W e FEHIRATT STHA
R FAHR TR & 2| B I3
faare iR ¥ fAwear & 4=
HERINASAT & Aheldl Bl YT
FHEIRT © | PN, T, 7o, U,
JMATH, TR, b, SHRE IR,
TRHA—diela, 3MfC B &5 T8l &
TE P BT | ISR & A |
HEHINARH TGS Hulm
TH BT BS! TIIPR &I & | Th AN

@ YAlad AT < H A6 ARG
¥ s e WRemg ¥ g
30 PRIS WRA ATSAIADRT BTRIA
TR W@ T | FEPINGT DI UgH WRA
@ W wrEal Al iR 97 WRTa
grior aRAIRT & 2 |

favg meMR & @Uc H | Ade
31 SR ¢ | IRUR® I B 3T
2 | JrefeaRe &1 gleld salsid ¢ |
AT RAT B? SHABI A<l IMheld
Argafe 8 | U gl Bl 9Ra 9
IS SHIE B | YIHAT TR HIE
T AMHAFTHR ART DI FboudT Bl
2| U I IR H AEHIRATG HEeh
IAHT 37aT TR AH & |

HEHRI &I HT 3T TG © |
STl & d1g WRA - AEHIRal &
IR BRASST AherdT sIRTA DI
g S & fou wEaIRdr uh
AT & | 399 TRID] B IR B
AT HURT BT =g ARl &1 gigar |
Rige S & 99T ST T 2| T8
AeeHIHe ®uAl a1 Aol maiRke
SUHH & NPT ™ IR
FERAT ¥ AT B | IMRI—TRIET Bl
W ®f gres | I aAdf arfed &

MAY 2021 I % Cooperator



G 2| 8PN SUHH BT AT
Yedh Y IRYRSDT § qHE Y A
gieT ST 2 |

T | FeHURIG $AMER, Il

IHd Bs HSH oY T 2| T

HRIF, AYYed <9, dl. HE™

Ude], PaTer ued ¥ daR SR
TGe ¥ 919 gRAT SN 3R Q9 WX

glelifs  SSRIBRUT Bl HEPHIRAI
eI W Ufige SRR ULl ¥
el sfidavel & Hicdled & aR ¥
BT AT BRAT TS &7 & | R o
af¥ad WR R FEHIRAT & SIRY 8F

AedR fderT e arfe TRieRT
PN & P AgdN ARAT B
qregd | BAAIRI fharhardl &l

P Abs! AT BRAAT T AgBIRI
D SISl DI A [HAT| AR
WERINGT &3 BT 0N M A
3T T BT A g1 Qe 7 9+
AT & 3R P TR IR &
T & | 59 faaiforat o1 gere o

T 3T P AR RS SRy
IR gD 3

I AEhR TReMsll & I
® U UEM 9Rd H HASBR Pl

U SUTEDI AT ITHRBISAT & 41
e oo enfia fear | wlig,
TRRBROT AR Ao @1 R
Y IAEDI, AT fFael & gRT

geral o & fory e <ar ©
ST P AR BT MY & Srerar
THRRROT T Wnfiet § | smafdd For
P AT AT BT SO B IR
R AEHN AR dr 15 F 25
TS A6 Afeds! UG Pl Sl
2| PR Ths & TNIE BT B

forg IR o i B

BT B | 3@ Aolgd gfraTe 59

AT &7 B | APIRGT Ied &l SR
f WEPR ¥ Bt ©, [TABT Ao
TR B HRAT ® | B8R 3IR wda
Hifc BT TEHIRAT =1 & AHR fhar
T | FRIUT, 5, 208 el 3iR Afel
FIDIGIOT & AT TEBRT AR
NENICIREEE Il K ECa)
o & 21 oA AghIRarit o
M M & forw TR & |UHA Bl
ATHR B H AEE Bl B |

SIS & 97 g4 fadr & ot

HAWUS ey BaerE ucd

AERINAT &I A" H Md iR
frar &1 o1 & HeToR 1967 Th

T G IR "M A™d S aifiol
BRI 7 39 IR fear|

9 Ao ufear # g erefiaa
el 9 # wfRed] gedl
ql FEhR &3 B Aol a9 |

3ITST MRA g7 IdTeA # gfar
U8l UG WX ® ol $HH |ed
g1 INTEE AghIRal &T & | Wl

AEhN &5 & fere oHifad
ol # ggama # €| wae |d

HEHINAT TR PHeoll B H ol 2 |

TH T WA 9 9die JdR
@ qe 9fd g e Bad, BN

IJaq g b sl IReR STdT
AEPR | WEPN INTER U

IR HHI, W~ HSRUI, ETe

HETHT e &I IR | FEHIN]
BT AR PR BT IRAT G+ |

URJUTelH, HoRIUTel, "I{J’HCHEI(\I YTl

vd it e o gRE @ g A

I8 Al e @ St
BT A ¥ AGSTR AT BTl |
I ¥ UBA JAUAGR Q@ Dl

Tt WR =retd gu el & Srgari

AP fHa & wearor o feom |
Ugal @f B

gl R A AEHIRGT & A

RSN gocq 98 Ul o dRalel

&1 sfaer a1 |4 ¥ W 2

A fa @ A%arar & fAard
R Uer fbar| sHd fa=iforar
DI BT FE PR AR
YfER 3R i@l TF Ugar &l
ART JeReT 837 | 41 el & AR
A9 Serl H P &3 ¥ Uar g8

MSS B JHST § o7 offdh e
HEIER ¢ | 3G TG W@ iR
Ry Q! pIfad gar 2 |

M T; H 55 UBR B FEHR)
|fafoat w8 wR @1 anffe wfafafe
Rl &7 &5 S 8% © | S ARIH
A e A0S AHISTe Yol Bl
GO B3 21 2012 ¥ o7d <
AT & a8 TR gaar ol of,

THH < H FEHINAN BIC fhami
IR &l & foly 98d AR &

dfd S0 Sea IS H AR
TR GIR B G TR W AT

g1 9Rd ¥ HeBRI YgRT P &g
N SRS (Bl BT ARBRI B
SNYOT ¥ qA & oIy garm | JMTSTal
® de e fJerd ufbar H

faerel IUT BT MR AZHIRGT
ST © | FEHIRAT I P 3T
B SH &9 H g PR AN o9 H
FERIRAT &5 & AdrT & Fifaar
g | Ul gaHEAT Gfed STarex

e foar T B

o & 3R PHRURCH A
BIDBS JAUAT TR Py ol SR

AERIRAT BT ol IR A —ih
&3l H Aol ¥ fIhr gorr | ARBR o

AEHNT TRATSN Bl HHOIR DY
w g R N qEm Au &= #

TEPRT AR BT IR Bfiee H
IR &1 | B IWBR 7 TgIH
Teerr afafa | 2002 @

dd 98% q 39 &9 B 9
AL QAT | WEPR ¢ dBo W
HEdT 4 WRA H FehIRAl Bl Th
AT MR 37 | TiEfara) d§s 918
HEdT 7 WEHINGT & et # 1T

T8d @rIal 3R Alhdid Ude

T g1 BRI Bl el Il Bl | 4R

IMPR Dol WHH  ARIH A
HEHN AR Bl YD DI Ferar
T % B A Teer afafoal &

SHad T 3T | YR & A8HIRAT

7 Cooperator | MAY 2021

et 3R BHEaTRAT & forr ufdreror

AEHIRAT T =Y dThd | WS
1 BT 2 | AT, qIcaTe, 7e
Madl UTeld, 9ge 3R gAfdsTel]
S wfafafel @ g' ' uia
AT XBT &, RTad e FHramd
g1 PS BN WU HAR 3R
AT HifcT BT WRR A9 IoTd 8T
ff= Aesd Tellde=T 9 3UH
AT BT FERIAT UeH $R &




2| 399 URGRIAT iR #Augd g3
2, 3R favga=iadr € | Sfde @
# A HB SRl W ASHIRGT &
3T g1 BT YA HR V&l B |

TS derd & | I/ BoTR 3 31fe

I8l VAR &l a1 STeal 89 A4 Bl

6 3feard gle IoRT § fadier)
AN Y& IR IABT AR N7

W Uore Adhd B M W THH
AT & 91 BHRI 58 Bl A

PRI W & | ifdhd RIS

Tepnl fauoe e @ afa

TEhRI ARATS 1 FHST B T4

SIEHhe & FHIH | I g i #

HHGIR TIh] B SiaT WX Bl H]
A B 1T A1 SHD AT Bl
JApa # e e 21 S

%3 9ead o B & | SFiell ¥1Eg,
gHell, @G, e JIR TME |HA 24

AEHIRAT BRG] AR BT Siad
g BT IRG 99T 39 a4F H
HAGIR ARARN & Aad d999 Bl
IR wEIfat €1 e feamt

RITET TS W—ars! R iR 2|
Afpe STl # Tl &1 arera™
ge P 16 Bl & B9 8 TAT
T MO & 915 B3 ATl db
T e FHFod U9
ofY | fd= 31TST a8 91d 181 8 | THH

IRl @ foy GHeE g A
TN B & AT YA &I Ugd
ff @ A 2

DI AHTE Y HAGeT STaeTHarail
BT R B Y FEHINAT &F A
TP ARBRI & A gh
e, a8l snfeardl sferell # o

HEHIRAT 7 aIR geoll 2 |

ARl & folg g a=must Fad
gel W Bl 9 URIR & W
STl # SR 3 STET BT Ueha
PR EC—dNIRI H & O g #
T TR SR T BRA B & | IR
H BT U ARG PRI ST & oY

JMTSTET f¥ell a1 WIRd & 3MaTal 30
PRI ot 3R 82 Wl ANy iar #
Red o | 9Rd T9 Id H P e
™ S o7 | @ dgaen iy
W E SmEIRa off | BARI SiS H
N WA—aTS! BT ARG 50 HIFal
qH AT| q9 < P HRTRD BT 72
vl ¥ e R Wl H &
ST o, STdf HER Sl H 11
HRIGT AR a9 SERT § 20 WAl
AMD < gY A | 31T SANT 37T
NG 132 IS, qP U T B

AT AEHIRAT BT dThd DT TH

TR T F g 9IS w® T

IR B AR AN dral B forw
Pifde—19 F9F T Ma # §I
JEE Wl Bl Udhd  URARY
P FHINTHAT DI STORd A
M ol 81 AEHINAT BT ara
FATSTHT TR AThdl3h ST
A 8| BN SUDH Bl FYIATT Bl
TAE B foIy <91 & & e-a
H AR BT AR A AehN e
R f7g<h €| HedbIRa faumT
B IR BT T | FRIGRI TWROR A
ST B8 I A8 AEhN Gl &
SIRY IAffar o aR Tl ¢ |

ﬁsawﬁaﬁwﬁﬁ%‘ﬂwaﬁraﬂﬁﬁa@wﬁmﬁwa@m

faeq vy faad & JaER W 7 3
2021 BT ool Tel HIR Pl
| fo g™ weew, fieelt #
Udh JOHR IR fhar | i
oS Ut Rig AR @7 rederdr #
M 5 BRIHT H HRT AP,
TR AT ¥ SURS of geid
FHAR faH, U1 <R 3 TR ARe
T BRI, 41 qd= Il R, o™
IR S U T RGN S
f2= gart, A, /e vew 9 S
e shara, gd U e e,
faeel TReR it w7 O v g <
q favg wWrey ey A9 99 &
SeYY, JMMATIHAT UG ST U
BT STelT |

STy Gelier /AR fawer S 7 fawa
TR f3ad HRIHH AT R
& fou faeell 2o R PlaTuefea
AIE BT 94TS & | ST QR
BIGRI 1 HRIAT HHAUT H Fa19 B]
AMT-IfRYS &Ha gom @ oy

¥, AN Ud ARH & ATI—1
SR Rifecar @ aRAfS
30 Pl g ATIYE T |

7 fae R o Jaw= ure Rig
J gar & fava w@rRey e A

S fRAT gaer q qarn e
Agferd wiom, fy fasm, a@ma
b Sitge e A e €
feg warey faad @1 Fofl © |

st tg @ v Rt o 9 faeg

favg @ A= o=l & SHa—awy
TR 3 dTell FeMIRAT A e #
PBRIR AHAAT BRI DT B | AP,
AR, giferar, < At St SRR
R R0 S H Se UF S A

Tgd TSI YHPT AT BT 2|

ey faa ®Ri%H | Ifie a4
gferirl &1 eifds qurs <) qen
ficell WRPR §RT BRHAET HHHIT
% fa%g SoR T FHeAl o W
T = B |

MAY 2021 I % Cooperator



NEWS

IFFCO sets up oxygen plant at Kalol

Responding to the widespread crisis of oxygen being
reported from various parts of the country, cooperative
major IFFCO has announced setting up an oxygen plant
at its Kalol unit in Gujarat.

IFFCO MD Dr U S Awasthi has also announced that
three more oxygen plants are being set up to take care of
the growing needs of the life-saver across the country.
IFFCO has once again underlined the human face of
cooperatives, felt several cooperators in Delhi.

A release from IFFCO reads: “We at IFFCO humbly
share that on nation’s service, IFFCO is putting up an
oxygen plant with the capacity of 200 cubic mtr/hr in its
Kalol unit in Gujarat. IFFCO will give free oxygen to
hospitals. Each cylinder of 46.71tr.”

IFFCO release clarifies that oxygen plant in Kalol will
generate medical grade oxygen and fill 700 big D type
cylinders daily and also 300 medium B size cylinders
on demand which will be supplied to all hospitals free.

IFFCO will fill up free of cost the oxygen cylinders for
hospitals. They need to bring their own cylinders for
refill. A security deposit will be taken against cylinders
taken from IFFCO to avoid hoarding of oxygen, said
the IFFCO MD in a tweet.
(www.indiancooperative.com)

Gujarat cooperatives setting up oxygen
plants

The Indian Farmers Fertiliser Cooperative Limited
(IFFCO) is working on war footing to make an under-
construction oxygen plant at their Kalol unit in Gujarat
operational by May 15 to provide free oxygen to hospi-
tals facing a shortage. IFFCO is setting up a total of four
oxygen plants in India at a cost of about Rs. 30 crore.
Like IFFCO, Kribhco and UPL Ltd are also setting up
oxygen plants at their units to boost its supply for treat-
ment of Covid patients.

Gujarat’s Registrar of Cooperatives has directed all the
district cooperative milk unions throughout the state to
arrange oxygen for their respective areas. This comes
after the success of Banas Dairy. A team of engineers at
Banas Dairy in Banaskantha district set up an oxygen
plant in just 72 hours to help its district medical college
tide over the severe shortage. It generates oxygen
equivalent to 70 jumbo oxygen cylinders or 680 kg,
sufficient for 35-40 patients for a day.
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Online milk sale by cooperative booms
in Ernakulam region

The online sale of milk by the Ernakulam Regional Co-
operative Milk Producers’ Union (ERCMPU) in Kerala
is witnessing a boom.

John Theruvath, chairman of the regional milk coop-
erative, said the sale in collaboration with its partner
AM Needs had gone up to around 3,000 packets per
day. Mr. Theruvath said the second wave of Covid-19
had not had much of an impact on milk procurement
and sale. According to the latest figures, ERCMPU pro-
cures around 3.80 lakh litres of milk a day, and the sale
volume stands at around 3.6 lakh litres.

The region had achieved self-sufficiency in procurement
earlier this year. The arrival of young entrepreneurs is
one of the key features in recent times, as the pandemic
has restricted employment opportunities.

Meanwhile, Mr. Theruvath was honoured by the State
Milk Marketing Federation for the efficiency with
which milk procurement and sale were conducted in the
Ernakulam region during the pandemic.

RBI to strengthen risk-based super-
vision of banks, NBFCs

The Reserve Bank has decided to review and strengthen
the Risk Based Supervision (RBS) of the banking sector
with a view to enabling financial sector players to
address the emerging challenges.

The RBI uses RBS model, including both qualitative
and quantitative elements, to supervise banks, urban
cooperatives banks, non-banking financial companies
and all India financial institutions.

“It is intended to review the supervisory processes and
mechanism in order to make the extant RBS model more
robust and capable of addressing emerging challenges,
while removing inconsistencies, if any,” the central
bank said while inviting bids from technical experts/
consultants to carry forward the process for banks.

In case of UCBs and NBFCs, the Expression of Interest
(EOI) for ‘Consultant for Review of Supervisory Models’
said the supervisory functions pertaining to commercial
banks, UCBs and NBFCs are now integrated, with the
objective of harmonising the supervisory approach based
on the activities/size of the supervised entities (SEs).

It is intended to review the existing supervisory rating
models under CAMELS approach for improved risk
capture in forward looking manner and for harmonising
the supervisory approach across all SEs,” it said.
(www.livemint.in)



Participants seek moratorium on loan
at NAFSCOB meeting

The apex body of State Cooperative Banks and District
Central Cooperative Banks, Nafscob organized its board
meeting virtually recently in which Nabard Chairman
G R Chintala was a special invitee. Besides discussion
on several issues pertaining to State Co-op Banks and
DCCBs, the representatives of co-op banks wanted
RBI to announce yet another round of loan moratorium
scheme in the wake of lockdown in different states due
to Covid surge.

There should be an expert committee to address the
issues related to cooperative banks as was done by the
RBI for urban cooperative banks in February 2021, felt
several participants. NCUI President Shri Dileep Sang-
hani also spoke on the occasion.

Nafscob Chairman K Ravindra Rao, Vice-Chairmen
Dan Singh Rawat and Ramesh Chandra Chaubey, MD
Bhima Subrahmanyam, Assam State Co-op Bank MD
Dombru Saikia, Meghalaya State Co-op Bank MD
Osmand E.J.Nongbri, Nagaland’s State Co-op Bank
Vice-Chairman Kekhwengulo Lea and MD Abhijit
Kumar Deb, Himachal Pradesh State Co-op Bank Chair-
man khushi Ram balnatah also attended the meeting.

Dan Singh Rawat said computerization of PACS was
one of the top agendas of the discussion.

Nabard Chairman urged the representatives of state
co-op banks to replicate the Telangana Cooperative
Bank model which has almost done with the job of com-
puterization of PACS. It is the first state in the country
to do so, Rao informed.

Reacting, Rawat added that in Uttarakhand also almost
80 percent work of the computerization of PACS is over
and the remaining work will be completed sooner than
later, he claimed.

Participants in the meeting also demanded that RBI and
Nabard should extend the home loan limit applicable
in case of co-op banks. “At present State Cooperative
Banks and DCCBs are allowed to give home loans only
up to Rs 30 lakh and Rs 20 lakh respectively. The limit
should be doubled,” they demanded.

The issue of delay in the reimbursement of interest sub-
vention amount was also taken up as several participants
pointed out the deleterious effect the delay has on the
financial position of their banks. “As our money gets
locked, the delay causes direct loss to us,” they stressed
before Nabard Chairman.

Discussion on the Banking Regulation Amendment Act
was also held. NAFSCOB Chairman suggested that the

NABARD should come forward and conduct virtual
workshops for the benefit of state cooperative bank staff
members.

(www. indiancooperative.com)

Wheat procurement continues at
Khetia in MP despite pandemic

Amid increasing number of novel coronavirus cases,
wheat procurement at Khetia situated scheduled caste
service cooperative society is going on at a rapid pace
without any interruption. So far, 3346 quintals of wheat
of 81 farmers have been purchased on the support price
from March 27 till date here at Krishi Upaj Mandi
Samiti Khetia.

Areca Growers’ Association tells
farmers not to do panic selling

The All-India Areca Growers’ Association (AIAGA) has
asked arecanut growers not to resort to panic selling of
the commodity in the wake of 14-day lockdown in Kar-
nataka. The Karnataka government has implemented a
14-day lockdown from April 27 to May 12 to control
the Covid spread in the state.

Mahesh Puchhappady, General Secretary of the ATAGA,
said some growers suffered losses as they rushed to sell
arecanut after panicking during the lockdown in 2020.
The main reason for the panic selling then was the re-
duction in the prices of arecanut by private traders at
that time.

Some private traders are using the same tactics this
year also. Growers should not become victims of such
tactics, he said.

“The arecanut cooperatives in the State are buying the
commodity to a limited extent while adhering to the
Covid protocols. Growers can take the benefit of such
efforts, and help maintain stability in the market,” he
said.

Last year, the Central Arecanut and Cocoa Marketing
and Processing Cooperative (Campco) Ltd was the first
cooperative to buy the commodity from the growers
amid the lockdown. The office bearers of the coopera-
tive then had stated that Campco had taken the decision
to protect the interest of farmers in spite of the closure
of markets in the areca consuming centres.

S N Khandige, Vice-President of Campco said that the
cooperative will replicate the model it implemented
during the last lockdown and continue purchasing the
commodity from growers at the Campco branches in
Karnataka. Campco’s move last year had helped in
bringing stability in the market, he said.

(Business Line)
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NCDC to lend Rs 10,000 crore for
upgrading healthcare infrastructure

Amid the second wave of the pandemic sweeping across
the country, the union health ministry has sought the
help of the National Cooperative Development Corpo-
ration (NCDC) to provide crucial medical supplies to
the healthcare sector. This development follows a high-
level meeting between union health secretary Rajesh
Bhushan and the empowered group.

Responding to the developments, NCDC Managing
Director Sundeep Nayak said, “Under the Ayushman
Sahakar scheme, NCDC stands committed to lend
Rs 10,000 crore to co-operatives either to set up new
healthcare facilities or to upgrade the existing ones.”

The rise in Covid-19 cases due to the second wave of
the pandemic has brought the Indian healthcare system
to its knees, with hospitals across the country being
unable to manage the excessive inflow of patients.

Under the current circumstances, Nayak believes that
there is an urgent need to increase the number of beds in
the 51 hospitals that are part of the cooperative sector.
Currently, only 5,000 beds are available in these hos-
pitals.

Nayak further said that 18 NCDC regional offices spread
across the country will act as a nodal point for coopera-
tives to plan and set up new hospitals or upgrade the
existing infrastructure. Cooperatives can approach their
regional office to process their application and facilitate
the approval of financial assistance. “There is a special
emphasis on Covid care,” Nayak informed.

NCDC had launched the Ayushman Sahakar scheme last
October. Through the scheme, NCDC aims to upgrade
the healthcare infrastructure across the country. Under
the scheme, funds worth Rs 10,000 crore have been al-
located to be disbursed to eligible cooperative bodies
throughout India.

(www.outlookindia.com)

Veteran trainer Hema Yadav takes over
as Director of Vamnicom

Director of NIAM Jaipur, Hema Yadav has joined as
the new director of Pune based prestigious cooperative
institution Vamnicom recently. The tenure of Yadav will
be for three years.

Hema joined in the presence of just a few staff members
as due to the Covid scourge, the institute is running with
reduced strength of staff members.

Confirming her joining the prestigious co-op institution
as its head, Hema said, “I will strive my best to take
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Vamnicom to greater heights so that it helps strengthen
the cooperative movement in the country.”

Hema said she had been to the Vamnicom campus on
earlier occasions as well but coming here as its head
gives a different feeling. “I see it as a God sent chance
to play my bit in the co-op movement of the country”,
she added.

(www. indiancooperative.com)

Rajasthan State Coop Consumer
Federation to sell masks at low cost

Rajasthan State Cooperative Consumer Federation will
provide N-95 and surgical masks for Rs 20 and Rs 3
respectively in view of the surge in coronavirus cases,
Minister Udai Lal Anjana said recently. The federation
has decided to provide high quality five-layer N-95 and
three-layer surgical masks to the people at affordable
rates, he said in a statement.

Sad demise of VR Patel and DrG N
Saxena

\
&

Kribhco’s former Chairman V R Patel and IFFCO’s
former Director of Cooperative Relations Dr G N
Saxena are no more as they have succumbed to Covid.

Kribhco MD Rajan Chowdhary wrote: “Very sad news!
Our Ex-Chairman Shri Vaghajibhai Boda succumbed
to Covid-19 today (24 April).” Biscomaun Chairman
Sunil Singh, who has worked with Patel in the Kribhco
Board in the past, offered tributes to the departed soul
on behalf of Biscomaun and the state of Bihar.

Kribhco Chairman Dr Chandra Pal Singh Yadav ex-
pressed shock and dismay at the news of the death of
VR Patel. “He had a long association with Kribhco as
its Director, Vice Chairman and Chairman. He was an
upright person fully devoted to the cause of co-opera-
tive,” said Dr Yadav while revealing that Vaghajibhai
Boda was instrumental in establishing many coopera-
tive societies in Gujarat and nurtured them to success.

Dr Saxena is also credited with working hard in the
matter of the return of shares to the govt. “Dr Saxena
had a role to play in the tag which you see today beneath



the IFFCO’s logo “Wholly owned by co-operatives,”
said an IFFCO official. As Chairman of ICA-AP Re-
search Committee, Dr Saxena played an important role
in strengthening cooperative research in the region.
(www.indiancooperative.com)

Government urged to set up a co-op.
online agri marketing platform

As the State of Karnataka has imposed restrictions fol-
lowing the second wave of Covid-19, there is a sense of
anxiety in the farm sector though the government has
made it clear there will be no curbs on the movement
of farm produce.

Restrictions during the first wave had demonstrated
the difficulties involved in getting a market for farm
produce at the right time under similar circumstances.

T. N. Prakash Kammaradi, agricultural economist and
former chairman of Karnataka Agricultural Price Com-
mission (KAPC), has suggested to the government to
come out with a cooperative online agri marketing plat-
form to help farmers sell their produce without hassle.

“It is difficult for an individual farmer to sell his entire
produce through online mode as logistics would be an
issue. If the government steps in and helps in linking
farmers’ groups such as farmers producers’ organisations
with bulk buyers such as big apartments through a coop-
erative online marketing platform, it will be a win-win
situation for both farmers and consumers,” he said.

Kammaradi has suggested the government to rope in
residents’ welfare associations of apartments in big
cities such as Bengaluru and convince them to provide
space for selling farm produce. This will prevent apart-
ment dwellers from scouting for fresh produce outside
during the pandemic while farmers would get a direct
market.

“Health and food occupy the centre stage during Covid
times. It is a criminal offence to allow food to go waste.
But our survey has shown that about 28% of the farmers
who were surveyed could not sell their produce in the
first phase of Covid-19 from May to September last
year,” he said. Of this, about 17% of the farmers could
not get market access, while 11% lost their produce as
it was rotten. Only around 30% were able to sell their
produce properly in main markets, while another 43%
managed to sell in small markets, he added.

(Business Line)

Dairy cooperative in Gujarat builds an
oxygen unit for its hospital in 72 hrs

While the metros gasp for oxygen to support critical
Covid-19 patients, a team of engineers of Banas Dairy

in Banaskantha district in North Gujarat surprised many
by setting up an oxygen plant in 72 hours to help its
district medical college tide over the severe shortage of
the gas. The Dairy-supported Banas Medical College
& Research Institute at Palanpur faced a severe crisis
last weekend, running short of oxygen for 125 Covid
in-patients. The situation was saved by managing to get
some cylinders.

“We thought, how long should we depend on the ex-
ternal sources? We wanted to make some arrangement
of our own,” Shankar Chaudhary, Chairman of Banas-
kantha District Cooperative Milk Union (Banas Dairy)
said. “With the help of our team and vendors, we got the
plant running in 72 hours,” he claimed.

It generates oxygen equivalent to 70 jumbo oxygen cyl-
inders or 680 kg, sufficient for 35-40 patients for a day.

(www.thehindubusinessline.com)

NCDC signs MOU with IIT Kharagpur

IIT Kharagpur and the National Cooperative Develop-
ment Corporation (NCDC) have signed an MoU towards
greater collaboration in issues and areas related to the
development of cooperatives, agriculture and allied
sectors. The scope of the MoU will involve advance-
ment of training, action research, studies, policy analy-
sis, policy advice, consultancy, monitoring, evaluation,
system development and technology development.

Both organizations will collaborate and supplement the
utilization of resources and facilities on matters pertain-
ing to ‘Formation and Promotion of Farmer Producer
Organisation‘, with a focus on sustainable business,
capacity building, training and skill development of
stakeholders. Furthermore, skilling of youth through
trainee/student exchange program including providing
internship opportunities to students or alumni will be
pursued under the Sahakar Mitra — NCDC Scheme on
Internship Program (SIP).

A Joint Working Group will also be set up to monitor
various activities under the MoU and suggest necessary
measures for its development. “IIT Kharagpur has been
working in various skill development and sustainable
development projects through various programs and
outreach initiatives at the Deptt. of Agricultural and
Food Engineering and Center for Rural Development
and Innovative Sustainable Technology. Keeping in
mind the need to strengthen the rural workforce and
build sustainable solutions for them would require more
exposure of the students and researchers as well as the
target groups and end-users. We believe this collabora-
tion with NCDC will augment a holistic growth towards
Atmanirbhar Bharat,” said IIT Kharagpur director Prof
VK Tewari.
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AP Amul project launched in Guntur

Chief Minister Y. S. Jagan Mohan Reddy launched the
A. P. Amul Palavelluva Project in Guntur district virtu-
ally from his office recently.

On the occasion, Mr. Reddy said the project was in-
tended to give a fillip to the empowerment of women
self-help groups by encouraging milk cooperatives in
the government sector.

The project was first started on December 2, and milk
was being collected from 400 villages in Chittoor,
Kadapa and Prakasam districts. Milk would now be
collected from 129 villages in Guntur district.
(www.hindu.com)

TMCCC turnover crosses 27K crore

Karnataka based Multi State Cooperative Society
— Tumkur Merchants Credit Cooperative Limited
(TMCC) has crossed a turnover of more than Rs 27K
crore in the 2020-21 financial year.

The society Chairman Jayakumar says: “It is a joyous
moment for us because we have crossed the total turn-
over of Rs 27k cr. The deposits of the society at the end
of the year have increased from Rs 927 crore to Rs 1141
crore registering a growth in this FY.”

The bank loans and advances increased from Rs 873
crore to Rs 981 crore during the FY 2020-21, he said
while underlining the society’s achievements. The so-
ciety’s net NPA remains “zero” at the end of the FY
and the society has earned a net profit to the tune of Rs
30.55 crore which was was Rs 27.70 crore in the last
fiscal,” he claimed.

Jayakumar further said that with a view to expand-
ing our area of operation we will open branches in
Mabharashtra. “As we have applied for the opening of
branches in Karnataka and Maharashtra, we hope that
the central registrar would give the green light soon,”
he said.

The society was registered as Souharda Credit Coop-
erative Limited on 23rd March 2006. It commenced
operations on 30 April 2006. One of the novel services
offered by TMCC is cash pickup and cash withdrawal
at the doorsteps of its customers.
(www.indiancooperative.com)

N Satya Narayana takes over the
charge of NFLC

The recently retired Chief Executive of NCUI, N Sa-
tyanarayana took over as the Managing Director of
apex body of labour cooperatives.
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“It is not money but a challenge to turn the co-op body
around with huge potential that has brought me here,”
Satya Narayana said while explaining his decision to
join the co-op organization.
(www.indiancooperative.com)

Ravindra seeks relaxation in NPA
classification norms

Chitturi Ravindra (Ex-MP), Chairman of Andhra
Pradesh State Cooperative Urban Banks and Credit So-
cieties Federation has written a letter to the Executive
Director of Reserve Bank of India requesting a tempo-
rary relaxation in NPA Classification Norms.

The letter has been addressed on behalf of the urban
cooperative banks of Andhra Pradesh.

“We request you to allow temporary reprieve to UCBs,
and permit classification of NPAs on the basis of 180
days norm instead of the present 90 days norm,” the
former Member of Parliament demanded.

The letter further reads: “RBI and Government of India
have taken several measures to kick-start the economy.
Most of these measures were in the form of offering fi-
nancial stimulus to borrowers in the form of restructur-
ing of loans, rescheduling of payments, conversion of
interest accrued into another credit facility, granting of
moratorium etc. These have been beneficial to the bor-
rowers and as a result of various measures the economy
is limping back”.

However, the lockdown and the slow revival of the
economy have severely impacted the recovery of loans,
especially in urban cooperative banks.

Despite several concessions, the borrowers are not able
to manage timely repayment of installments and interest
resulting in mounting of NPAs, it argues.

“The six months of lockdown and slump in business
activities across the board have adversely affected busi-
ness growth of banks, recovery of advances and interest
income during the year 2020-2021,” the letter reads.

“The outbreak of COVID-19 posed enormous challeng-
es for life and livelihood globally, warranting policy re-
sponse from national governments and central banks at
an unprecedented scale. Besides fiscal stimulus, several
unconventional monetary policy tools (UMPTSs) were
deployed by central banks to unfreeze financial markets
and revive economic activity,” it concludes.

There are 47 urban cooperative banks in Andhra Pradesh
and only one UCB is multi-state namely the Visakhap-
atnam Cooperative Bank.



IFFCO orders 4" oxygen plant at
Paradeep

After ordering for three oxygen plants at its Kalol, Aonla
and Phulpur unit, now IFFCO has ordered setting up of
its 4th oxygen plant at Paradeep, Odisha.

“IFFCO has taken various initiatives and now given order
for its 4th oxygen plant in Paradeep, Odisha. IFFCO will
be giving free oxygen to hospitals in the nation’s service.
The capacity of this new oxygen plant is 150 cubic mtr/
hr,” reads a note sent by IFFCO. IFFCO will fill up free
of cost the oxygen cylinders for hospitals in Odisha and
adjoining areas. They need to bring their own cylinders
for refill. A security deposit will be taken if cylinders are
taken from IFFCO to avoid hoarding of oxygen.

The plant will commence by 15th June. Both Aonla and
Phulpur plants will, however, start producing oxygen by
30th May. It’s time to fight this pandemic together and
take the country out of this situation. IFFCO has always
given its service for nation building, said its MD.

Transposition of these plants requires some time. A
dedicated separate team has been also assigned for this
project in all the plants. It’s an automatic cylinder filling
turnkey plant, said IFFCO officials.

The groundwork for all new oxygen plants by IFFCO
has already started. “We at IFFCO are educating farmers
and villagers at the remotest level about this pandemic.
Last year also, IFFCO did a countrywide campaign
called #IFFCOFightsCorona & Break The Corona
Chain. Distributed face masks, medical soaps, sanitiz-
ers & vitamin c tablets along with free ration wherever
it was required for labourers, etc.”
(www.indiancoopertaive.com)

IFFCO Bazar’s 5 years: 2K outlets & Rs
1000 cr of business target

Established in April 2016, the 100 percent owned subsid-
iary of the fertilizer cooperative IFFCO, IFFCO Bazar
has completed its five years in existence. Its Chairman
Dr U S Awasthi who is also the MD of IFFCO has con-
gratulated the entire team of IFFCO Bazar.

IFFCO Bazar Managing Director Yogendra Kumar
said, “There is no doubt that in the span of five years we
have achieved a lot but we are making efforts to take the
I[FFCO Bazar to newer heights. We are getting a good
response from the farmers and in the current financial
year we have set a target to open 1000 sale points in
different locations of the country.”

“At present there are over 2k outlets in the country. We
have planned to increase the total revenue of more than
Rs 1000 crore till the completion of the current financial

year. Under IFFCO Bazar, farmers of the country are
getting good quality products at a cheap rate,” Yogendra
said.

In the financial year 2020-21, IFFCO Bazar has
achieved the highest ever sale of 12.07 lakh MT bulk
fertilizers. The total estimated revenue for 2020-21 is
Rs 1710 crore, 40% higher than the last FY, claimed Dr
U S Awasthi.

Since the inception, the company has expanded its op-
erations in 26 States. Having outlets in different parts
of the country, IFFCO Bazar is providing modern retail
experience to the Indian farmers by delivering agricul-
tural inputs and other services under one roof.

[FFCO Bazar also provides services like soil testing,
health check-up, etc. at its outlets. The products being
made available to the farmers are seeds, fertilizers,
bio-fertilizers, pesticides, bio-stimulants, cattle feed,
sprayers and other agri-implements. IFFCO Bazar also
provides other products and services such as health
check-up, micro banking, solar LED lights, etc.
(www.indiancooperative.com)

State Cooperative Department of Bihar
launches Web Portal

The State Cooperative Department of Bihar recently
launched a web portal www.tarkarimart.in to supply
locally green fresh vegetables to residents of the state
capital and East Champaran. Launching the portal, Coop
Deptt. Secretary Ms Vanadana Preyasis said the project
was preponed to discourage people visiting vegetable
markets putting their lives at risk.
(www.timesofindia.com)

Cosmos Bank wins award for Digital
Services from ASSOCHAM

The Cosmos Cooperative Bank Ltd. is declared
winner under the ‘Digital Services with the Coop-
erative Bank Category’ by Associated Chambers of
Commerce and Industry of India (ASSOCHAM).
The award was presented to Cosmos Bank during the
ASSOCHAM National E-Summit & Awards Banking
& Financial Lending Companies “Digital Financial
Services: Response To Atmanirbhar Bharat” on 29th
April 2021.

Cosmos Bank is a leading cooperative bank which is
at the forefront in offering latest digital services like
internet banking, mobile banking, UPI, IMPS, etc. It is
well known for its delightful banking services. It is at
par with other private banks in giving customer-centric
service. The expert jury of ASSOCHAM selected
Cosmos Bank for the most coveted award of Digital
Services in Cooperative Banking Category m
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