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EDITORIAL

Engaging cooperatives to secure life 
and livelihood of citizens

When oxygen shortages were reported from various parts of the country for a growing pool of 
patients under oxygen support during the second wave of Covid pandemic, fertilizer cooperative 
IFFCO decided to set up four oxygen plants in UP, Gujarat and Odisha. This galvanized other 
cooperatives. Soon KRIBHCO sprung into action and decided to produce oxygen at its two plants. 
Banas dairy in Gujarat set up an oxygen plant in a short span of just 72 hours to help a district 
medical college tide over oxygen shortage. In the wake of increasing number of Covid patients in 
Kozhikode district, Uralungul Labour Contract Cooperative Society started installation of oxygen 
plants. Campco, a cooperative of areca growers in Karnataka, decided to set up an oxygen pant 
in Dakshin Kannada district which will also supply oxygen to the neigbouring state of Kerala. To 
improve logistics, Gujarat’s Registrar of Cooperative Societies directed all district cooperative 
milk unions throughout the state to arrange oxygen cylinders in their respective areas. Besides 
augmenting the supply of medical oxygen in the state of emergency, cooperatives also responded 
in many other ways to help the nation tide over the crisis posed by the second wave. For instance, 
NCDC pledged to lend Rs 10,000 crore to cooperatives for setting up new healthcare facilities, or 
upgrade the existing ones. 

Last year also, during the first wave of Covid pandemic, AMUL, MILKFED, NAFED, MARFED 
and a host of other cooperative organizations had provided necessary services to the people despite 
the supply chain being terribly disrupted by the lockdown. Almost all the cooperatives during that 
period had mobilized their members who reached out to the people in distress and provided them 
food and other critical goods such as masks and sanitizers. 

Why cooperatives are so proactive in the event of a community crisis! It’s because cooperatives 
are community based organizations and thus have strong roots in the communities. In fact, 
‘concern for community’ has been accorded as one of the seven cooperative principles making 
it obligatory for the cooperatives to serve community needs. History acknowledges the vital 
contribution of cooperatives in disaster management across the world, be it of any nature or 
scale. Indian cooperatives have also time and again proved their worth in rescuing the community 
from large scale crises. Kerala has been able to handle the pandemic quite effectively and keeping 
the mortality rate very low despite high infection rate also because there is a strong presence of 
cooperatives in the state, including in the healthcare sector.

We have more than eight lakh cooperatives in the country spread across about 90% of the villages 
and are engaged in almost all the areas of socio-economic activities, including healthcare. It’s 
time the government roped in the cooperatives in tackling the pandemic to secure the life and 
livelihood of its citizens and also engaged them in building critical health infrastructure in the 
country n
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NCUI Organises National Consultation Meet

A t a national consultation web-
inar on ‘Separate Adminis-
trative Structure for Coop-

eratives’ organized by NCUI on 10th 
May, 2021, Shri Parshottam Rupala, 
Union Minister of State for Agricul-
ture said that cooperatives have a big 
role in creating Atmanirbhar Bharat. 
Highlighting some of the issues, 
he said there is a need to involve 
cooperatives actively in the field of 
food processing where they can suc-
cessfully diversify their activities. 
Speaking further, he stressed on the 
need for strengthening primary agri-
cultural cooperatives. 

NCUI President Shri Dileep Sang-
hani, who chaired the meeting, said 
that this year’s budget proposed 
creating an administrative struc-
ture for multi-state cooperatives to 
facilitate ease of doing business. 
He thanked Hon’ble Minister Shri 
Rupala for his efforts in convincing 
the government to accept this long-
pending demand of the cooperative 
sector and said such administrative 
structure will solve the managerial 
problems of cooperative societies. 
He exuded optimism that this struc-
ture will meet the aspirations of At-
manirbhar Bharat, and will facilitate 
in doubling of farmers’ income. 

A number of high level functionar-
ies from the cooperative sector, who 
were present at the meeting, de-
manded that the government should 
resolve pending issues related to the 
implementation of the 97th Consti-
tutional Amendment Bill so that co-
operatives can work as autonomous 
organizations. It needs to be recalled 
here that Gujarat High Court had 
stayed the implementation of the 
Bill, and the matter is now pending 
in the Supreme Court.

KRIBHCO Chairman and former 
President of NCUI Dr Chandra Pal 
Singh Yadav asked for setting up a 
separate ministry or department for 
cooperatives so as to avoid overlap-
ping, and streamline the functioning 

of cooperative organizations all over 
the country. Besides, he called for 
strengthening NCUI – the apex body 
of cooperatives in the country – so that 
it can effectively voice the concerns 
of the cooperatives in the country. 

Shri G H Amin, Chairman of Gujarat 
State Cooperative Union and 
former President of NCUI, while 
highlighting the need for supervi-
sion of multi-state cooperatives and 
enhancing their business potential, 
also endorsed the idea of setting up 
a separate ministry or department of 
cooperatives. 

Shri V P Singh, President of Delhi 
State Cooperative Union and a 
Member of NCUI Governing 
Council said that the government 
should ensure that the Constitu-
tional Amendment Bill is passed 
by all the state legislatures. He also 
said that a Model Law should be 
formulated which take into view the 
issues pertaining to Constitutional 
Amendment Bill, and creation of 
administrative structure for multi-
state cooperatives. He added that 
a committee should be constituted 
by the government to consider the 
above-mentioned issues.

Shri H.K. Patil, former Minister 
in the Karnataka Government said 
that such administrative structure 
should see that the autonomy of the 
cooperatives is not compromised. 

Shri B. Subrahmanyam, Managing 
Director of National Federation of 
State Cooperative Banks said there 
are three alternatives before us – 
either we should create a separate 
ministry of cooperatives, or con-
stitute a department of cooperation 
with the finance ministry, or thor-
oughly review the existing coopera-
tion department. 

Shri K. K. Ravindran, Managing Di-
rector of NCARDB Federation said 
that cooperatives should be provided 
same concessions and privileges to 
improve ease of doing business. 

Dr K. K. Tripathy, former Director 
for VAMNICOM and currently Fi-
nancial Advisor to the Government 
of India said that separate divisions 
related to IT, innovation, interna-
tional programmes, plan, policy and 
programme may be created under 
the present cooperation department.      

Reformulating national policy on 
cooperatives, providing same fa-
cilities/privileges to cooperatives 
as given to corporates for ease of 
doing business, need for registration 
of FPOs under Cooperative Societ-
ies Acts, etc. were some of the other 
important suggestions that came up 
during the meeting.

Dr Bijender Singh, Vice President, 
NCUI proposed vote of thanks on 
the occasion n
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Rationale of RBI’s views on 
Dividend Payment

* Managing Director, National Federation of State Cooperative Banks, (NAFSCOB)

Bhima Subrahmanyam*

The Reserve Bank of India 
(RBI) announced dividend 
payment norms for both 
commercial banks and co-

operative banks on 22 April 2021. 
Cooperative banks include rural 
cooperative banks namely State 
Cooperative Banks (SCBs) and 
District Central Cooperative Banks 
(DCCBs) as well as Urban (primary) 
Cooperative Banks (UCBs). The 
conditionality imposed in the year 
2020 not to pay dividend has been 
relaxed and the cooperative banks 
have now been permitted to pay 
dividend on equity shares from the 
profits of the financial year ended 
March 31, 2021 as per the extant 
instructions. Commercial banks 
have been allowed to pay dividend 

on equity shares from the profits 
for the financial year ended March 
31, 2021, subject to the quantum of 
dividend being not more than fifty 
percent of the amount determined 
as per the dividend payout ratio.

As is commonly known to all, ‘divi-
dend’ means the amount paid, out of 
the profits of a cooperative society, 
to its member, proportionate to the 
shares held by him in such society. 
The payment of dividend depends 
upon the provisions laid down in 
the respective state cooperative 
societies’ Acts and also Multi State 
Cooperative Societies Act, 2002. 
The provisions in the matter of 
payment of dividend are also linked 
to the directions by Registrar of 

Cooperative Societies and Reserve 
bank of India (RBI).  These statu-
tory authorities exercise powers to 
lay down restrictions on payment of 
dividends based on the Acts/Rules/
Byelaws. 

According to the provisions of a 
State Cooperative Societies Act, 
“No society shall pay dividend to 
its members at a rate exceeding 15 
per cent except with the prior sanc-
tion of the Registrar.” As per the 
provisions of Multi State Coopera-
tive Societies Act, 2002, no part of 
the funds, other than net profits, of 
a multi-state cooperative society 
shall be distributed by way of bonus 
or dividend or otherwise among the 
members; payment of dividend to 

Cooperative Banks need to comply with applicable minimum regulatory capital requirements 
while declaring dividend on equity shares.
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the members on their paid-up share 
capital shall be as specified in the 
bye-laws; and the bye-laws of a 
multi-state cooperative society may 
provide for distribution of patronage 
bonus to its members in consonance 
with the transactions of a member 
with the society. It has been under-
stood that income-tax shall not be 
payable by an assessee, who is a 
member of a co-operative society, 
in respect of any dividends received 
by him from the society.

A view has also been expressed 
by some elected representatives of 
rural cooperative banks that any 
restrictions imposed on dividend 
payouts affect the financial health 
of grassroots level agricultural 
cooperatives, hamper their growth, 
and therefore voiced against the 
decision of RBI in 2020.

Let us now understand the provi-
sions of The Banking Regulations 
Act, 1949. Section 15 of the Act 
deals with the ‘restrictions as to 
payment of dividends’ as follows:

	 No banking company shall pay ■■
any dividend on its shares until all 
its capitalised expenses (including 
preliminary expenses, organisa-
tion expenses, share-selling com-
mission, brokerage, amounts of 
losses incurred and any other item 
of expenditure not represented by 
tangible assets) have been com-
pletely written off.

	 Notwithstanding anything to ■■
the contrary contained in sub-
section (1) or in the Companies 
Act, 1956 (1 of 1956), a banking 
company may pay dividends on 
its shares without writing off (i) 
the depreciation, if any, in the 
value of its investments in ap-
proved securities in any case 
where such depreciation has not 
actually been capitalised or oth-
erwise accounted for as a loss; 
(ii) the depreciation, if any, in the 
value of its investments in shares, 
debentures or bonds (other than 

approved securities) in any case 
where adequate provision for 
such depreciation has been made 
to the satisfaction of the auditor 
of the banking company; (iii) 
the bad debts, if any, in any case 
where adequate provision for 
such debts has been made to the 
satisfaction of the auditor of the 
banking company.

Declaration of dividends by 
banks, guidelines by RBI & 
related changes

The policy approach adopted by 
the RBI with regard to payment 
of dividends by banks has been 
reviewed from time to time in 
consultation with the Standing 
Technical Advisory Committee on 
Financial Regulation (STACFR). 
RBI decided that the regulatory 
focus with regard to payment of 
dividend by banks should shift from 
‘quantum of dividend’ to ‘dividend 
payout ratio’. Accordingly, revised 
guidelines on eligibility criteria for 
declaration of dividends payable by 
banks without prior approval have 
been issued by RBI for the first time 
after 1995, on 23 April 2004 to all 
commercial banks. The relevant 
paras of eligibility criteria, quantum 
of dividend payable, interim divi-
dend, etc. have been extracted and 
reproduced below:

Eligibility criteria (2004) for 
declaration of dividend

i.	 The bank should have CRAR of 
at least 11% and Net NPA of less 
than 3%.

ii.	 The bank should comply with 
the provisions of Sections 15 
and 17 of the Banking Regula-
tion Act, 1949.

iii.	The bank should comply with the 
prevailing regulations/ guidelines 
issued by RBI, including creating 
adequate provisions for impair-
ment of assets and staff retire-
ment benefits, transfer of profits 
to Statutory Reserves and Invest-
ment Fluctuation Reserve, etc. 

iv.	The Reserve Bank should not 
have placed any explicit restric-
tions on the bank for declaration 
of dividends.

The RBI also issued guidelines on the 
quantum of dividend payable subject 
to compliance of certain requirement 
and also penalties for violating the 
guidelines. These guidelines permit-
ted banks to declare dividends subject 
to a ceiling of 33.33% on the dividend 
payout ratio, without obtaining the 
prior approval of RBI, subject to the 
fulfilment of the laid down criteria. 
No new amendments in Section 15 
have been carried out in The Banking 
Regulation (Amendment) Act,2017. 
However, RBI reviewed the policy 
approach again in 2005 based on the 
experiences gained and decided to 
grant general permission to banks to 
declare dividents subject to compli-
ance of certain laid down guidelines. 
The most important guidelines on 
payment of dividend, quantum of 
dividend, conditionalities, etc. are 
extracted and reproduced below for 
better appreciation of the issue.

Eligibility criteria (2005) for 
declaration of dividend

Only those banks, which comply 
with the following minimum pru-
dential requirements, would be 
eligible to declare dividends: 

i)	 CRAR of at least 9% for the pre-
ceding two completed years and 
the accounting year for which it 
proposes to declare dividend.

ii)	 Net NPA of less than 7%.

If any bank does not meet the above 
CRAR norm but is having a CRAR 
of at least 9% for the accounting 
year for which it proposes to declare 
dividend, then it would be eligible 
to declare dividend provided its Net 
NPA ratio is less than 5%.The divi-
dend payout ratio shall not exceed 
40%. The Reserve Bank will not en-
tertain any application for a higher 
dividend payout ratio than the one 
for which the banks qualify.
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RBI further directed the banks to 
ensure that the board approved 
policy be put in place based on 
these guidelines with regard to 
deciding on the proposals for de-
claring dividend after taking into 
account the interim dividend paid, 
the Annual Financial Inspection 
findings of the Reserve Bank with 
regard to divergence in identifica-
tion of NPAs, shortfall in provision-
ing, the auditors’ observations, the 
Basel II capital requirements, and 
the bank’s long term growth plans, 
in the interests of all stakeholders. 
The bank should comply with the 
provisions of Sections 15 and 17 of 
the Banking Regulation Act, 1949.

Based on the guidelines released by 
RBI to commercial banks, NABARD 
issued circular to that extent to all 
the Registrars of Cooperative Soci-
eties in May 2004 with regard to the 
declaration of dividends by SCBs 
and DCCBs, reemphasising the 
shift from ‘quantum of dividend’ to 
‘dividend payout ratio’. 

This means the payment of dividend 
by cooperative banks shift from the 
percentage of dividend payable 
in a year to the net profit earned 
during that year. The criteria for 
declaration of dividend by SCBs/
DCCBs  vary from the criteria pre-
scribed for commercial banks. They 
include: i) the banks’ NPAs should 
not be more than 5% of net loans 
& advances outstanding as on 31 
March of that related year, ii) the 
minimum CRAR of 5% was sug-
gested to be fixed (in 2004) for the 
purpose of deciding the dividend, 
iii) the dividend payout ratio should 
not exceed 20%., iv) the banks with 
accumulated losses are not allowed 
to declare dividend.

The assessment by NABARD on 
the practices adopted by SCBs 
and DCCBs in 2005, in declaring 
dividends, according to sources 
from NABARD, revealed that a 
few banks have adopted incor-
rect procedure leading to incorrect 

profit figures, a huge shortfall in 
provisioning against their impaired 
assets, and have declared a profit or 
dividend in violation of the norms 
laid down by the RBI. 

It further observed that the eligibil-
ity criteria laid down have not been 
complied with by SCBs and DCCBs 
while declaring dividend. 

Based on further review of norms, 
guidelines, experiences and prac-
tices adopted by the cooperative 
banks, the policy approach has been 
reconsidered by the RBI from time 
to time. RBI, on a serious reconsid-
eration and in view of the ongoing 
stress and heightened uncertainty 
on account of Covid-19 in 2020, 
was of the strong view that it is very 
important and also imperative that 
banks continue to conserve capital 
to support the economy and absorb 
losses. “In order to further strength-
en the bank’s balance sheets, while 
at the same time support lending 
to the real economy, it has been 
decided that banks shall not make 
any dividend payment on equity 
shares from the profits pertaining to 
the financial year ended March 31, 
2020”, according the circulars dated 
17 April 2020 and 4 December 2020 
released by RBI. 

While reiterating the need for co-
operative banks to conserve capital 
to support the economy and absorb 
losses, RBI vide circular dated 22 
April 2021 permitted cooperative 
banks to pay dividend on equity 
shares from the profits of the finan-
cial year ended March 31, 2021 as 
per the extant instructions. RBI also 
added that all banks shall continue 

to meet the applicable minimum 
regulatory capital requirements 
after dividend payment. While de-
claring dividend on equity shares, 
it shall be the responsibility of the 
Board of Directors to inter-alia 
consider the current and projected 
capital position of the bank vis-à-vis 
the applicable capital requirements 
and the adequacy of provisions, 
taking into account the economic 
environment and the outlook for 
profitability. 

The decision with regard to the 
payment of dividend is always 
taken by the General Body of a co-
operative society as recommended 
by the Board of Management 
within the statutory provisions and 
framework laid down by the statu-
tory authorities/Act and Rules. The 
general body appreciates the fact 
that the guidelines issued by RBI 
and NABARD are no doubt in the 
form of well-considered advice and 
in the interests of stakeholders. It 
also appreciates that there is always 
a relationship between declara-
tion and distribution (payment) of 
dividend to the members and their 
commitment and longer association 
with the society. 

Against this background, the 
permission granted by RBI to the 
cooperative banks  to pay dividend 
on equity shares from the profits of 
the financial year ended March 31, 
2021 as per the guidelines/ instruc-
tions is in the appropriate direction. 
The guidelines issued to the coop-
erative banks may, in the present 
circumstances, be viewed as part of 
the overall strategy to prevent them 
from declaring dividends without 
actually considering the overall 
financial strength and then ensure 
their financial strength. As has been 
rightly advised by RBI, the Board of 
Directors of cooperative Banks need 
to assume the prudent responsibility 
to comply with applicable minimum 
regulatory capital requirements 
while declaring dividend on equity 
shares n

RBI guidelines issued to the 
cooperative banks may, in the 

present circumstances, be viewed 
as part of the overall strategy 

to prevent them from declaring 
dividends without actually 
considering their financial 

strength.



12 The   Cooperator   MAY 2021



The   Cooperator   MAY 2021 13

RBI restrictions on Dividend 
Payment

* General Manager (Retired), NABARD

Arvind Kumar Srivastava*

The shareholders of an organi-
zation enjoy many privileges 
like voting rights on impor-
tant decisions, participation 

in the annual general meeting of 
shareholders, etc., but more im-
portantly a sense of ownership in 
the organization. The shareholders 
are the most important stakeholder 
having keen interest in the financial 
performance of the organization. In 
case of a company listed on the stock 
exchange, the value of its share on the 
stock exchange provides some indi-
cation of its performance. However, 
the profit earned by an organization 
and the consequent declaration of 
dividend is the ultimate test for 
shareholder about strong financial 
performance of the organization.

There is a great deal of differ-
ence between the shareholder of a 
company and cooperatives in the 

country. While the shareholders of 
a company are primarily interested 
in the financial profit and increased 
market value of their share, the 
members of cooperatives being the 
user of services of cooperatives have 
greater interest in the organization. 
The profitability and sustainability 
of the cooperative society are of far 
greater importance to members than 
a company shareholder.

The cooperative societies in the 
country were established at the 
village level primarily to take care 
of the credit requirements of agri-
culture. Later on, those engaged in 
other economic activities also orga-
nized themselves into cooperative 
societies. Since economic activities 
require financial support, the co-
operative societies federated them-
selves to establish a bank at district 
level or state level. This resulted in 

establishment of Central Coopera-
tive Banks (CCBs) at district level 
in many states. These CCBs got 
itself affiliated to State Coopera-
tive Bank registered at State level 
to cater to their (includes affiliated 
societies) financial requirements. 
In other states, the primary coop-
erative societies became member 
of State Cooperative Banks and 
availed financial services directly. 
The development also witnessed 
establishment of Primary Credit So-
cieties, largely in urban areas, which 
catered to the financial requirements 
of individuals who belonged to the 
lower strata of the society. All these 
cooperative societies are registered 
under State Cooperative Societies 
Acts of the state, where they operate. 
An important provision of the State 
Cooperative Societies Act requires 
societies to conduct Annual General 
Meeting of members to approve the 

Are RBI restrictions on payment of dividend by cooperative banks justified?
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financial results. The approval of 
dividend payment is an important 
agenda of these meetings. Since 
a major chunk of members do not 
possess great managerial and finan-
cial acumen, payment of dividend 
by cooperative societies serves as 
the most important evidence of 
smooth functioning and retains their 
confidence in the societies.

The importance of payment of 
dividend in the cooperative frame-
work has been recognized for long. 
Appreciating its criticality to the 
cooperative structure, law makers 
did not consider it as directly related 
to banking activities. It was for 
this reason that the provisions in 
the Banking Companies Act, 1949 
(Section 15) dealing with payment 
of dividend, were not made applica-
ble to cooperative banks in the year 
1966 when these banks were brought 
under regulatory fold of the Reserve 
Bank of India. As a consequence, the 
cooperative banks have continued to 
make payment of dividend to their 
members (both individuals and co-
operative societies) after compliance 
with provisions of the State Coop-
erative Societies Acts/Rules. 

It would be worthwhile to note the 
provisions in the State Acts to appre-
ciate that a lot of importance has been 
accorded to creation of reserves and 
making adequate provisions before 
dividend is declared. For example, 
Rajasthan State Cooperative Societ-
ies Rules, 2003  (Rules 69 and 70) 
provide for deductions like financial 
expenses, operating expenses, etc. to 
arrive at distributable profits, trans-
fer of 25% of profit to Reserve Fund 
(Section 48 of the Act), prescribing 
manner of distribution of profits and 
stipulating a ceiling of 10% of the 
value of shares as dividend payment. 
Similarly, Telengana Cooperative 
Societies Rules (Rule 34) restricts a 
cooperative society to utilize its net 
profit unless the audit certificate cer-
tifying the amount of net profit has 
been issued by the Chief Auditor. The 
Rules also provide for transfer of at 
least 40% of profit towards Reserve 

Fund and Agriculture Credit Stabi-
lisation Fund by Rural Cooperative 
Banks. It would suffice to state that 
the State Acts provide for adequate 
safeguards with regard to payment 
of dividend by cooperative banks.  

Notwithstanding this, the protec-
tion of depositors’ interest has 
forced regulatory/ supervisory 
authorities to issue guidelines to 
be complied with by cooperative 
banks for payment of dividend. 
There have been concerns because 
of availability of limited sources 
for augmenting their capital and the 
legislative stipulation (Section 11 of 
Banking Regulation Act, 1949) of 
requirement of a paltry sum of Rs. 
1 lakh as minimum value of paid up 
capital and reserves for cooperative 
banks. The guidelines require coop-
erative banks to ensure compliance 
with liquidity requirements (Cash 
Reserve Ratio and Statutory Li-
quidity Ratio), capital requirements 
(Capital to Risk Weighted Assets 
Ratio) and operational benchmarks 
relating to provision and level of 
Non Performing Assets (NPA). 
Suggestions have also been made 
to restrict dividend payout ratio to 
20% of profit during any year for 
rural cooperative banks.

It is in this backdrop that one has 
to examine the RBI instructions 
(RBI/2019-20/218 DOR.BP.BC.
No.64/21.02.067/2019-20 dated 17 
April 2020) issued to commercial 
banks and cooperative banks in the 
aftermath of Covid pandemic. The 
banks were restrained from making 
any further payout in respect of profit 
for the financial year ending March 
2020. The same was reiterated by 
RBI circular dated 04 December 

2020. In this connection, it must 
be kept in view that most of com-
mercial banks have issued shares to 
public. The shareholding in a com-
mercial bank is a matter of choice 
– a financial decision. The listing 
of their shares on stock exchanges 
provides an opportunity to share-
holders to encash the value of their 
shares – even secure some capital 
appreciation. Further, these being 
listed entities; they publish their 
financial results on quarterly basis, 
while there is no such stipulation in 
case of cooperative banks. The same 
does not hold good for a shareholder 
in a cooperative bank. The shares are 
held by individuals and cooperative 
institutions primarily because of 
linking of borrowings to amount 
of share held by them. Further, the 
byelaws of Cooperative Societies 
Acts/ Rules do not generally provide 
for refund/ transfer of shares. The 
cooperative banks publish their ac-
counts on annual basis and generally 
approve payment of dividends in the 
annual general meeting conducted 
thereafter. The receipt of dividend by 
shareholders of a cooperative bank 
provides them the confidence both 
about the financial performance and 
management of the bank. Dividend 
is also an important tool to maintain 
the goodwill, faith and reputation of 
the bank, which is even more impor-
tant in case of a cooperative bank. 
Needless to add, dividend from a 
cooperative bank is a good source 
of income for affiliated cooperative 
societies and individual members. 
Many cooperative societies also 
look forward to decisions by bank on 
such matters and follow the same for 
their own members. RBI guidelines 
proved to be a great dampener to the 
entire cooperative credit structure. 
Incidentally, it may be noted that 
some commercial banks paid divi-
dend (interim) for the year 2019-20. 
(HDFC Bank, Annual Report - 
2019-20, Page 310)

The issue of payment of dividend 
by banks has hit headlines again 
with RBI instructions dated 22 
April 2021 permitting commercial 

The cooperative banks should 
take a realistic view of their 

requirements of reserves and 
any distribution of profit by way 
of dividend must pass not only 
the test of members’ aspiration 

but also bank’s stability.
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banks to pay dividend upto 50% of 
the amount determined as per the 
dividend payout ratio prescribed by 
existing RBI guidelines. An impor-
tant component of this instruction is 
permitting cooperative banks to pay 
dividend as per extant instructions. 
This brings us to the question of 
instructions governing payment of 
dividend by cooperative banks. It 
would be worthwhile to recall that 
provisions relating to payment of 
dividend in the Banking Regulation 
Act (Section 15) were not applica-
ble to cooperative banks prior to the 
promulgation of Banking Regulation 
Amendment Act, 2020. The amend-
ment has been notified for rural 
cooperative banks only with effect 
from 01 April 2021. The RBI’s ex-
isting instruction (circular DBOD. 
No. BP.BC.88/21.02.067/2004-05 
dated 04 May 2005) is meant only 
for scheduled commercial banks. 
RBI’s decision to make the same 
applicable for cooperative banks 
and more so in the light of extant 
provisions of Banking Regulation 
Act does not appear to be justified 
and in alignment with the author-

ity provided by law. A query filed 
under Right to Information Act in 
July 2020 seeking RBI response 
on such an instruction by RBI to 
Cooperative Banks in the light of 
existing RBI instructions only to 
scheduled commercial banks and  
extant provisions of the  Act, did not 
elicit requisite response.

In this background, RBI guidelines 
permitting payment of dividend by 
cooperative banks is a welcome 
step as it upholds the cooperative 
principles and reposes faith in the 
safeguards available under Cooper-
ative Societies Act. However, as per 
the Financial Stability Report of the 
RBI issued in January 2021, there 
are indications that the gross NPA 
of the banks may increase substan-
tially (from 7.5% in September 2020 
to 13.5% by September 2021). It is 
feared that the position in respect of 
cooperative banks would be even 
worse keeping in view greater vul-
nerability of its clients. Further, ma-
jority of cooperative banks, whether 
it is Urban Cooperative Banks, 
DCCB or State Cooperative Banks, 

are not yet declaring their position 
of NPA on system based calcula-
tion. Under these circumstances, 
the exact requirement of provision 
is anybody’s guess. The limited 
maneuverability for raising capital 
resources is another handicap for 
these banks. Strangely, the require-
ment of minimum value of paid-up 
capital and reserves for cooperative 
banks continue to remain pegged at 
Rs. one lakh, stipulated more than 
half a century ago. The distressing 
fact is that a good number of coop-
erative banks are unable to comply 
even with this requirement. 

In view of these, RBI guidelines 
permitting payment of dividend by 
cooperative banks casts enormous 
responsibility on the Board of 
Directors. The banks must prepare 
them well, particularly in the after-
math of Covid pandemic. Further, 
the cooperative banks should take a 
realistic view of their requirements 
of reserves and any distribution of 
profit by way of dividend must pass 
not only the test of members’ aspi-
ration but also bank’s stability n
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RBI allows banks to 
pay dividend

* Former Chief Executive, NAFCUB

Subhash Gupta*

Payment of dividend is an 
important aspect of profit 
distribution among share-
holders/ members of a 

company or a cooperative organisa-
tion. It is the reward for taking risk 
by public capital in any business. 
In case of cooperatives, dividend is 
paid out of net profit to the members 
on their paid up share capital at a rate 
not exceeding the prescribed limit. 
Different states prescribe different 
rates for payment of dividend but it 
usually varies from 8% to 10%. 

Since the dividend is paid out of 
profit, only profit making organisa-
tions are eligible to pay dividend, 
which otherwise means that regular 
dividend payment organisations are 
always the going concerns. Regular 
payment of dividend is an attraction 
for shareholders and they tend to 
invest more in capital of such con-
cerns. Capital and dividend are in 
fact complementary and supplemen-
tary to each other – if more capital 
is subscribed then more dividend is 
received, and vice versa.

Capital is the basic element to start any 
business enterprise. Capital acts as a 
buffer in times of crisis or poor per-
formance by an enterprise including 
banks. In case of banks, sufficiency of 
capital instills confidence in deposi-
tors. As such, adequacy of capital is 
one of the three conditions for licens-
ing of a bank as well as its continu-
ance in business. A bank’s capital is 
required as a cushion to absorb losses 
which are borne by shareholders and 
also to meet expenses for infrastruc-
ture development of their banking 
business. Thus, public confidence 
in the banks is closely related to the 
capital funds of the banks. Based on 
this confidence, the banks mobilize 
deposits which are many times more 
than the capital.

Since banks’ capital is the first line 
of defence to absorb losses, it needs 
to be censored and further strength-
ened. Last year, during Covid-19 
pandemic where economic activities 
were halted due to lockdown, the RBI 

in order to maintain financial stabil-
ity announced Covid-19 package for 
banks under which moratorium on 
payment of interest and installments 
of loan by borrowers from 1st March 
2020 to 31st August 2020 was an-
nounced. It was also announced that 
in an environment of heightened 
uncertainty caused by Covid-19, it is 
important that banks conserve capital 
to retain their capacity to support 
the economy and absorb losses. 
As such, banks shall not make any 
dividend payouts on equity shares 
from the profits pertaining to the fi-
nancial year ended March 31 2020 to 
strengthen their balance sheet while 
at the same time support lending to 
the real economy. 

Now with easing of restrictions and 
economic activities picking up, espe-
cially in third and fourth quarters of 
the financial year 2020-21, the RBI 
has permitted banks to pay dividend 
on equity shares for the year ended 
March 31 2021. However, RBI has 
revived the dividend declaration 
norms and permitted commercial 
banks to pay dividend subject to the 

quantum of dividend being not more 
than 50% of the amount determined 
as per the dividend payment ratio. 
Cooperative banks have been permit-
ted to pay dividend on equity shares 
as per the existing norms. However, 
RBI has instructed both commercial 
and cooperative banks that they 
shall continue to meet the applicable 
minimum regulatory capital require-
ment after dividend payment.

In case of cooperative banks, it 
is a big relief since cooperative 
members and dividends are embed-
ded in each other. Regular payment 
of dividend is a motivation as 
well as emotional fulfillment of 
members belonging to the coop-
eratives they promote and nurture 
from generation to generation.

UCBs would thus be able to supple-
ment their capital by retaining 
present members and attract new 
members. UCBs would thus be able 
to grow and meet credit needs of their 
members. It is a welcome decision of 
the RBI and NAFCUB is happy that 
its demand has been accepted n

NAFCUB welcomes the decision of the RBI to allow 
cooperative banks to pay dividends 
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Gujarat Dy CM releases Amin’s biography

Gujarat State Cooperative 
Credit Societies Federa-
tion Ltd in close coop-
eration with the Gujarat 
State Cooperative Union 

prepared a biography of the former 
President of NCUI Shri Ghanshy-
ambhai Amin, an eminent cooperative 
leader, selfless Karmayogi and Sahakar 
Purush. The biography was released in 
the form of a book titled “Kalyanpathna 
Karmayogi”, epitomizing his works, 
deeds and life journey as a leading 
cooperative leader, learned advocate, 
educationist, political leader, social 
leader, cooperative icon and a real gem 
of the cooperative sector. Shri Amin, 
while occupying important posts and 
positions, immensely contributed in 
making sweeping changes in the co-
operative sector at all levels – rural, 
state, national as well as international, 
which has been  appreciated from all 
quarters. 

The book, Kalyanpathna Karmayogi 
was released on the 21st of March 
2021 by Shri Nitinbhai Patel, Hon’ble 
Deputy Chief Minister of Gujarat in 
the august and gracious presence 
of Shri Bhupendrasinh Chudasma, 
Hon’ble Education Minister of 
Gujarat, Dr. Chandra Pal Singh 
Yadav, Chairman of KRIBHCO, Shri 
Narharibhai Amin, Member of Parlia-
ment, Shri Sunil Kumar Singh, Vice 
Chairman of NAFED, Shri Ajaybhai 
Patel, Chairman of Gujarat State Co-
operative Bank and other dignitaries. 

Releasing the book, Shri Nitinbhai 
Patel stated that as Gujarat is quite 
often bestowed with well-deserved 
honour for its contribution in the 
cooperative movement, but the 
credit must go to the grassroots level 
cooperative workers like Shri Ghan-
shyambhai Amin. The success of Shri 
Amin is attributed to the factors like 
hard work, sacrifice, commitment to 
cause, diligence, and above all, the 
struggle waged by him during his 
entire career, he said. 

“Ghanshyambhai has earned name 
and fame not only in the coopera-
tive sector, but has strong academic 

credentials and rich advocacy expe-
rience,” said Shri Patel, adding that 
Shri Amin’s biography will be an 
inspirational guide to the youth of 
today. He further said that the pres-
ence of various cooperative leaders 
from across the country clearly shows 
that the works and selfless services of 
Shri Amin are well known in every 
nook and corner of the entire country. 
His dedication towards cooperative 
sector is really commendable, stated 
the Deputy CM and wished Shri Amin 
a healthy and long life. 

Reminiscing over the work of Shri 
Amin, Dr Chandra Pal Singh Yadav, 
the guest of honour for the function 
stated that Ghanshyambhai has played 
a vital role in strengthening the coop-
erative movement at national level and 
has taken effective steps to strengthen 
cooperative education in the country. 
He further said that after taking over 
as the Vice Chairman of ICA (Asia-
Pacific) in 2008, Shri Amin made the 
nation proud. He also acknowledged 
Shri Amin’s hard work and commit-
ment to the cause for strengthening 
the cooperative movement while 
serving for two terms as the President 
of NCUI. He hoped that the biography 
of Shri Amin will inspire the young 
generation to associate itself with the 
cooperative movement. 

Speaking on the occasion as another 
guest of honour, Shri Sunil Kumar 
Singh wished Shri Amin a long life and 
stated that one has to put in gigantic 
efforts for achieving name and fame 
as Kalyanpathna Karmayogi. He said 
that Shri Amin has done a great job by 
safeguarding the larger interests of the 
farmers of the nation and is showing 

a new way and direction for agricul-
tural development of the country. Shri 
Amin, at the time of the formation of 
WTO, safeguarded the interests and 
welfare of the farmers of the nation 
by constituting Asian Farmers Group 
in Japan and this group protects the 
interests and welfare of farmers, he 
pointed out.

Addressing the function, Shri Nar-
haribhai Amin appreciated and 
admired the great work done by Shri 
Amin in the fields related to coopera-
tives and advocacy. 

Thanking the guests, Shri Amin said 
that commencing the life career as 
an advocate, he took each and every 
task of his life as challenge and put 
in vigorous and unceasing efforts to 
achieve success in his field. He ex-
pressed satisfaction that he was able 
to perform several tasks successfully 
in the capacity of the chairman of the 
bar council in the larger interests and 
welfare of the legal fraternity. 

Recalling his engagements with na-
tional and international cooperative 
movement, Shri Amin said: “Mere 
thinking does not lead you to success. 
It’s my experience that you have to do 
a lot of research, put in hard work, and 
undertake vigorous efforts keeping in 
mind a specific goal.” 

On the occasion, a blood donation camp 
was also held. Cooperative workers and 
dignitaries across the state participated 
in large numbers by donating blood 
and making the event successful. Dr. 
Jivrajbhai Godhani proposed vote of 
thanks to all the guests and dignitaries 
attending the function n
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Online Cooperative 
Training 

* Principal, Delhi State Cooperative Training Centre                    

SC Pradhan*

Traditional training methods 
are changing rapidly with 
the advancement of tech-
nology and connectivity in 

India. Technological revolutions 
also have changed the cooperative 
sector creating new forms and pat-
terns of work and leading to wider 
societal changes. On the other hand, 
the current wave of pandemic has 
created a profound impact on the 
business of cooperatives as well as 
methods of cooperative training. 

While there are numerous training 
methods, most of the traditional 
methods used in offline classes can 
be applied equally and efficiently 
in online mode. The trend of online 
training is increasing day by day 
and it has now become an integral 
part of teaching and learning. Coop-
erative training institutions in India 
have already initiated the online 
training, utilising their technical 
advancement and reach. Thanks to 
good internet connectivity across 
India, it is now possible to reach 
every corner and impart cooperative 
training through online mode.

Requirements

1. Hardware: Mobile or Laptop or 
all-in-one PC or a desktop with 
webcam, mic and speaker 

2. Software: Video conferencing 
app/software or an online meeting 
platform

3. Stable internet connection

While choosing the online meeting 
platform, the user should consider 
few things which are: user licences 
- free or paid, capacity of partici-
pants, PC OS support - Windows/
Mac/Linux, mobile OS support 
- Android/IOS/Win, audio support 
- uni/bi directional, video sharing 
support, video quality VGA/HD 
480/720/1080p, chat support, screen 
sharing support, white board support, 
security access, encrypted commu-
nication, host meeting from mobile, 

recording capabilities, VoIP facility, 
co-browsing, cloud based meeting, 
file transfer, and unified communica-
tion.

Few names of the popular online 
platforms are Google Meet, Micro-
soft Teams, CISCO Webex, Zoom 
Meeting, GoTo Meeting, Jio Meet, 
Airtel BlueJeans, WhatsApp Group 
Meeting, Vconsol and many others.

Vconsol, a product of Kerala based 
Techgentsia Software Technologies 
Pvt. Ltd. is the winner of innovation 
challenge for development of video 
conferencing solution conducted 
under Digital India Program. The 
company received a grant of Rs 1 
crore for this development from 
Govt. of India. 

Planning

Plan, whether webinar is the right 
tool for target audience, subject 
matter, and the time needs to cover 
the topics.

Prior to a meeting

	W hen using equipment or loca-■■
tions not regularly used, test your 
meeting connections in advance.

	W hen possible, establish online ■■
video conferencing connections 
several minutes before the meet-
ing start time.

	 Create a backup communication ■■
plan in case you have trouble 
connecting with remote partici-
pants. A backup plan can include 
asking onsite participants to con-
nect to the meeting through their 
laptops, using a mobile or speak-
erphone, and/or collaborating 
through an online collaboration 
tool (e.g., Google docs, Office 
online).

During a meeting

	E nsure all participants can see ■■
and hear all other participants, as 
appropriate.

What are the requirements of cooperative training in online 
mode and how to prepare for it?
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	E nsure conference room micro-■■
phones are distributed appropri-
ately to pick up all speakers.

	E nsure location lighting does ■■
not limit a participant’s visibil-
ity (e.g., avoid backlighting from 
windows or lamps).

	 Have participants mute their mi-■■
crophones if their location has 
excessive background noise or 
they will not be speaking.

	 Make sure all participants have ■■
equal access to content by sharing 
all content within the video con-
ferencing connection and using 
online tools whenever possible.

	■■ Have a meeting Facilitator, the 
person who called the meeting. 
The facilitator is responsible for:

	providing an agenda to partici-■■
pants — ahead of the meeting is 
nice, but minimally at the start 
of the meeting — that includes 
an overview of topics to be cov-
ered and planned outcome;

	establishing the visual or verbal ■■
cues, such as raising a hand, to 
indicate when someone wants 
to actively contribute verbally 
to the meeting;

	engaging participants at all lo-■■
cations to ensure discussion un-
derstanding, and alignment;

	limiting “side conversations” ■■
and multitasking or ensure all 
participants are made aware of 
that content;

	Have the Presenter(s) or sub-■■
ject experts. Ideally, presenters 
should be able to concentrate 
their efforts on preparing and 
delivering their presentation. 

	Have the Assistants, who can ■■
help by answering technical 
and logistical questions (“Am I 
audible?” for example). Experi-
enced facilitator often conducts 
webinars without any assis-
tance, but you should consider 
asking for help if you or your 
audience is unfamiliar with we-
binars and webinar tools. 

Format of Webinar

One Speaker: A single presenter 
speaks, demonstrates, and answers 
questions from the audience.

Interview Style: Interviewer asks a 
set of predetermined questions.

Panel Discussion: Multiple people 
on the line at the same time, with a 
moderator facilitating the discussion.

Interactive Training: Use of PPTX, 
Audio-Video, short film, Interactive 
board, Unified Communication

STRATEGIES

1. Know the technology

A.	This is new to everyone, so be 
prepared to troubleshoot.

B.	 Inform about the App prior to 
the session

2. Expect the unexpected & remain 
flexible

A.	 Technology may fail sometimes
B.	 Audio or Video may not work
C.	 Back up your plan, keep 

alternatives
D.	Learn to solve technical chal-

lenges, real time

3. Create & maintain a strong presence

4. Set clear expectations for the course

5. Establish a sense of comfort

6. Request feedback and be mindful 
of misinterpretation

Best Practices for Online 
Training

Prior to training
	 Test your equipment and Soft-■■
ware

	E stablish online video conferenc-■■
ing connections several minutes 
before meeting.

	 Create a backup communication ■■
plan in case of failure. 

	 Be acquainted with App & its ■■
features 

	S end agenda/topics prior to meeting■■
	 Keep time zone in mind■■

	 Make sure of stable Internet con-■■
nection

	 Get rid of distraction, mobile etc■■
	 Dress properly■■
	 Get a uniform illumination ■■
	S elect a clean background, sur-■■
roundings

	 Mind your posture■■
	 Instruct (if needed) prior to start■■
	 Have a Moderator/ facilitator■■
	 Be on time■■
	 Frame camera properly■■
	 Choose a quiet location, no noise■■
	 If you’re using external mic, speak-■■
er, headphone, camera, external 
keyboard, mouse, do a trial run.

	W hile using Mobile for the we-■■
binar, fix on a stand as per your 
convenient. 

	 use Laptop for better view■■
	 Use Paper, pen for quick note.■■

During the training

	E nsure all participants can see ■■
and hear 

	 Instruct to mute their mic■■
	 Mute when you are listening■■
	 Never speak at the same time■■
	W hile presenting look into the ■■
camera

	 Instruct to raise the hand, while ■■
speak

	 Position your camera at your eye ■■
level

	 If Connection is slow share PPT only■■
	 Instruct others to use audio only, ■■
for slow connection.

	E ngage participants by showing ■■
Video, animation & other inter-
actives.

	S hare your PPT and recording ■■
for better understanding

	 Content on the slide of PPT ■■
should be short and with larger 
font size.

After the training

	 Get the feedback from the par-■■
ticipants verbally

	 Use online Feedback form ■■
(google/ Microsoft form)

	S hare Recording of Online Train-■■
ing 

	S hare the documents, like PPTs ■■
and AVs n
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DIVULGING DPC MINUTES 
UNDER THE RTI ACT 

* Puducherry Civil Service Officer (Retired), Director, Catalyst [The Training People]

R. Muralidharan*

Departmental Promotion 
Committee is constituted 
to judge the suitability of 
officials of the establish-

ment for promotion. All cases for 
regular promotions are to be first 
considered by the Departmental 
Promotion Committees (DPC for 
brevity), which have to be consti-
tuted for category-wise posts. The 
DPC is to be guided by the instruc-
tions as issued from time to time 
and the office is required to place 
complete and correct information 
before the DPC. 

Members included in DPC should 
be at least one level above the 
post to which promotion is to be 
made. The DPC is to consider and 
recommend the names of officials 
for promotion/ confirmation in 
respect of various services/posts. 
For holding meetings of the DPC, 
the precise number of vacancies for 
which select-list is to be prepared 
has to be worked out. For one 
vacancy, five officers are consid-
ered. If there are two vacancies, 
eight officers will be considered, 
the formula being 2(x)+4, where ‘x’ 
stands for number of vacancies. To 
illustrate the formula, if there are 
ten vacancies, twenty four officers 
will be considered for the post, i.e. 
the zone of consideration is twenty 
four. To assess the relative merit of 
officers the Confidential Reports for 
equal number of years in respect of 
all officers being considered for a 
particular post are scrutinised. DPC 
recommendations are advisory in 
nature and have to be approved by 
the appointing authority before they 
are given effect.

The proceedings of the DPC are 
reduced in writing in the form of 
DPC minutes. When promotion is 
denied to an official he is entitled to 
challenge the action of the authori-
ties before the proper forum in the 
manner known to law. To ventilate 
his grievance, he is entitled to 
have a copy of the DPC minutes 
to establish why his name was not 

considered by the DPC. It is not out 
place that a third party also applies 
under the Right to Information Act, 
2005 for copy of minutes of DPC 
for one reason or other. This article 
analyses the case laws of the Central 
Information Commission (CIC) and 
High Court on the instances under 
which the applicant is entitled for 
copy of the DPC minutes.

Consistent (at times, 
contradictory) views of the CIC

• The Full Bench of the CIC in 
Rakesh Kumar Singh and others 

vs. Assistant Director, Lok Sabha 
Secretariat and others, Complaint 
No.CIC/WB/C/2006/00223 dated 
23.4.2007 considered, inter alia, on 
disclosure of minutes of the DPC. 
It observed that however insofar 
as the departmental examinees are 
concerned or the proceedings of 
Departmental Promotion Commit-
tees are concerned, the Commission 
tends to take a different view. In 
such cases, the numbers of exam-
inees are limited and it is neces-
sary that neutrality and fairness 
are maintained to the best possible 
extent. Disclosure of proceedings 

When can DPC proceedings be disclosed, and to whom? 
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or disclosure of the answer sheets 
not only of the examinees but also 
of the other candidates bring in 
fairness and neutrality and will 
make the system more transparent 
and accountable. The Commission 
moreover finds that the proceed-
ings of the Departmental Promotion 
Committees or its minutes are not 
covered by any of the exemptions 
provided for under Section 8(1) 
and, therefore, such proceedings/ 
minutes are to be disclosed.

• Another Full Bench of the Com-
mission in Ms. J.D. Sahay, Chief 
Commissioner of Income Tax-I vs. 
Ministry of Finance Department 
of Revenue, New Delhi, Appeal 
No. CIC/AT/A/2008/00027 and 33 
dated 6.2.2009 held that as regards 
the documents concerning DPC, 
the concerned Public Authority is 
directed to make available informa-
tion in terms of request of the appel-
lant but there shall be no obligation 
to disclose details concerning third 
parties. The respondent Public Au-
thority may suitably use the sever-
ability clause in Section 10(1) of the 
Right to Information Act.

• The DPCs prepare their minutes 
and make recommendations after 
examining ACRs of the employees 
due for promotion. Disclosure of the 
complete proceedings of the DPC 
and the grades given by various 
officers to their subordinates may 
lead to disclosure that by infer-
ence the DPC proceedings should 
be similarly barred. However, in 
all such cases the CPIO and AAs 
should apply the doctrine of sever-
ability and should provide him the 
information, which can be provided 
under Section 10(2), vide 2009 (2) 
ID 426 (CIC, Delhi).

• However, a third party cannot 
seek the copy of minutes of the 
DPC. In Shri M.P. Dixit vs. Income 
Tax Department, Patna, CIC/LS/
A/2010/000097 dated 31.3.2010, 
the CIC held that needless to say 
DPC proceedings are confidential 
in nature.  Hence, third party cannot 

have a claim to seek copy of these 
proceedings. However, it has been 
held by the Commission in a number 
of its decisions that the affected 
personnel have a right to obtain a 
copy of these proceedings.  The 
appellant is Advocate by profession 
and, therefore, is a third party and 
has no title to obtain a copy of the 
DPC proceedings. Both CPIO and 
AA are in error in denying DPC 
proceedings only on the ground that 
disclosure thereof will enable the 
affected party to prosecute his case 
more effectively in the Court of 
law.  In fact, it should be other way 
around. Contesting a case in a Court 
of law is, indeed, a good ground to 
seek a copy of the DPC proceed-
ings, particularly when an affected 
person feels aggrieved by the deci-
sion of the competent authority, as 
reflected in the proceedings.

• The proceedings of the DPC 
cannot be denied just because it 
may contain the ACR grading of 
other officers/employees. It is true 
that the ACR of any government 
employee cannot be disclosed to 
any other unauthorized person; but 
in case of the DPC, what is normally 
taken into consideration is not the 
entire ACR but only the grading. 
Since this input is an essential pre-
condition for promotion, therefore, 
in respect of the recommended can-
didates at least, the ACR grading 
must be placed in the public domain 
to show that the DPC process has 
been transparent. [Arti Sinha vs. 
Debts Recovery Tribunal, Allaha-
bad, CIC/SM/A/2012/000985 dated 
31.12.2012].

• It is apposite to quote the deci-
sion of the CIC in R K Ratudi vs. 
THDC India Limited, Rishikesh, 
CIC/LS/A/2012/002538SM dated 
4.1.2013. The objective of the Right 
to Information Act is to bring about 
transparency in the functioning of 
the public authorities. All decision 
making in the government and all its 
undertakings must be objective and 
transparent. It is only by placing the 
details of all decision making in the 

public domain that such objectivity 
and transparency can be ensured. 
Therefore, there is no reason why 
the DPC proceedings, specially, 
the comparative gradings of those 
recommended for promotion should 
not be disclosed. It is not at all 
correct to claim that such informa-
tion is held in a fiduciary capacity. 
After all, the DPC operates as a 
part of the administrative decision 
making process in any organisation. 
The material that it considers is also 
generated within the organisation. 
Therefore, it is not correct to say 
that the DPC proceedings including 
the recommendations made by it 
can be said to be held by the public 
authority in a fiduciary capacity.

• Making a reference to the decision 
of the of the High Court of Delhi 
in the case of THDC India Ltd. vs. 
R. K. Raturi, decided on 8.7.2014 
[discussed below] in regard to dis-
closure of marks of DPC, the CIC 
rejected the claim of the appellant 
on the ground that he has not es-
tablished any larger public interest 
for disclosure of the information 
regarding third party employees 
to him, except for making an un-
substantiated allegation regarding 
favour shown to some employees 
by the respondents in the matter of 
promotion.

• Relying on yet another decision 
of the High Court of Delhi dated 
30.4.2015 [W.P (C) No. 4735/2011 
– Union of India vs. D.S. Meena], 
the CIC in S. Jayaram vs. Depart-
ment of Posts, Chennai, CIC/
BS/A/2015/000056/9501 dated 
14.1.2016, RTIR I (2016) 188 held 
that DPC minutes/proceedings of 
other officers cannot be disclosed 
unless warranted by larger public 
interest.

• In Laxman Singh Hada vs. Min-
istry of Communication & IT 
Department of Posts, New Delhi, 
CIC/BS/A/2015/001764/11925 
dated 16.12..2016, RTIR I (2017) 
129 the appellant has sought in-
formation relating to promotion 
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of officers in Rajasthan in Class I 
cadre on regular basis during the 
year 2014-15 including minutes of 
DPC. As regard to DPC proceed-
ings, the CPIO stated that the ap-
plicant was not a candidate and in 
any case the information relates to 
third party and cannot be disclosed 
being exempted under Section 8(1)
(j) of the RTI Act. The Commission 
held that DPC proceedings relating 
to other officers cannot be disclosed 
unless the CPIO is satisfied that 
larger public interest warrants such 
disclosure.

• Though it is the prerogative of the 
employer to proceed against the em-
ployee in accordance with the rules 
but principles of natural justice as 
well requirements of Section 4(1)(d) 
of the RTI Act require that reasons 
for every administrative action 
must be disclosed to the person who 
is adversely affected. The right of 
appellant to know reasons for his 
ordeal assumes greater significance 
as other similarly situated persons 
have been promoted by the DPC. The 
suitability of appellant for promo-
tion is to be evaluated by the DPC. 
As per the dicta laid by Supreme 
Court in Union of India (UOI) 
and others vs. K.V. Jankiraman 
and others, MANU/SC/0445/1991 
the DPC recommendations qua a 
delinquent employee are to be kept 
in sealed cover till the conclusion 
of departmental action/ Court pro-
ceedings. However, specific reasons 
for keeping recommendations of 
DPC in sealed cannot be kept in 
sealed cover. That is, the decision 
of competent authority to not act 
upon the DPC recommendations is 
administrative order and must be 
supported with reasons, specifically 
when there is an allegation that 
other similarly situated persons have 
been promoted, vide Raj Kumar vs. 
Deputy Commissioner of Police, 
Establishment/Headquarters, CIC/
DEPOL/A/2017/193783 dated 
11.7.2018, RTIR I (2019) 77.

• In Pritam Dhanraj Motghare 
vs. NTPC Ltd., New Delhi, CIC/

NTPCO/A/2017/606030 dated 
13.6.2019, RTIR IV (2019) 40, it 
was held that marks of the promot-
ed/non-promoted employees cannot 
be provided to the appellant as the 
same relate to personal information 
of third parties, hence, its disclosure 
is exempted under Section 8(1)(j) of 
the RTI Act.

Essence of Judgments of the 
High Court

It is curious to note that all the deci-
sions on the subject are rendered by 
the High Court of Delhi. 

(i) In Union of India vs. Sita Ram 
Verma and another, W.P. (C) No. 
5525 of 2008 dated 4.5.2011 the 
petitioner was seeking information 
concerning the DPC proceedings in 
which his case was considered for 
promotion. The disclosure of such 
DPC proceedings to the petitioner 
cannot in the circumstances be 
denied. It is not covered under the 
exemptions under Section 8 (1) (j) 
of the Act. The identity of the of-
ficers, who may have taken part in 
the deliberations at the DPC may be 
withheld by applying Section 10 of 
the Act.

(ii)  The petitioner, which is a public 
sector undertaking, has laid a chal-
lenge to a common order passed by 
the Central Information Commis-
sion to the extent it directs provi-
sion of minutes of the Departmental 
Promotion Committee, pertaining 
to promotions made in THDC India 
Limited vs. T. Chandra Biswas, 
RTIR III (2013) 67. The Court was 
not persuaded by the argument of 
the petitioner that the information 
with regard to the DPC proceed-
ings would fall within the exception 
provided under Section 8(1)(d) of 
the Act. Information with regard 
to DPC proceedings cannot come 
within the ambit and scope of any 
of three exclusions i.e. commercial 
confidence, trade secret and intellec-
tual property rights. The information 
regarding assessment of employees 
by a DPC is neither commercial 

in nature nor is it a trade secret or 
intellectual property which could 
harm the competitive position of 
another employee i.e. a third party. 
The expression competitive position 
of a third party i.e. other employees 
of the petitioner has to be read in 
consonance with the nature and the 
kind of information to which the 
said expression applies. None of the 
expressions used i.e. commercial 
secrets, trade secret and intellectual 
property would envelop the assess-
ment of a DPC carried out in a 
service environment.

The contention of the petitioner 
is that the information contained 
in the DPC minutes would advert 
to the ACR gradings of the other 
employees who may wish to object 
to the said information being dis-
closed to the respondent, and if, 
the CIC was of the view that such 
information ought to be disclosed in 
public interest, notwithstanding the 
intrusion into the private domain of 
other employees, the procedure pre-
scribed under Section 11 of the RTI 
Act ought to have been followed. 
The argument being notice ought to 
have been issued to the employees 
who would then, have taken a call, 
as to whether or not they would want 
to oppose the disclosure of informa-
tion pertaining to them, contained 
in the DPC proceedings. The inter-
est of justice would be served if the 
direction of the CIC contained in 
the impugned order is set aside and 
the matter remanded for a de novo 
hearing by the CIC. It was ordered 
accordingly.

(iii) A perusal of the Second Sched-
ule which enumerates the intel-
ligence and security organisations 
established by the Central Govern-
ment which are in Section 24 of 
the Act would show that Aviation 
Research Centre is included in the 
said list at serial No.7.  Admittedly 
the respondent was working in the 
Aviation Research Centre only. 
Therefore, the provisions of the 
RTI Act would not apply to the 
aforesaid organisation except in the 
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matters relating to allegations of 
corruption and human rights viola-
tion.  The information sought by 
the petitioner pertained to various 
DPCs held from 2000 to 2009 and 
such information is neither the in-
formation related to allegations of 
corruption nor to human rights vio-
lation. No violation of human rights 
is involved in service matters, such 
as promotion, disciplinary actions, 
pay increments, retiral benefits, 
pension, gratuity, etc.  The Com-
mission, therefore, was clearly 
wrong in directing supply of said 
information to the respondent. For 
the aforesaid reasons the impugned 
order of the CIC was quashed in 
Directorate General of Security 
and another vs. Harender, RTIR IV 
(2013) 109. 

(iv) In the case of Arvind Kejriwal 
vs. Central Public Information 
Officer, AIR 2010 Delhi 216, the 
Court has held that service record 
of a Government employee con-
tained in the DPC minutes/ACR is 
‘personal’ to such officer and that 
such information can be provided 
to a third party only after giving a 
finding as regards the larger pubic 
interest involved. It was also held 
in the said judgment that thereafter 
third party procedure mentioned in 
S. 11(1) of the RTI Act would have 
to be followed.

ACR grading/ratings as also the 
marks given to the candidates based 
on the said ACR grading/ratings 
and their interview marks contained 
in the DPC proceedings can be 
disclosed only to the concerned 
employee and not to any other 
employee as that would constitute 
third party information. The Court 
is also of the opinion that third party 
information can only be disclosed if 
a finding of a larger public interest 
being involved is given by CIC and 
further if third party procedure as 
prescribed under Sections 11(1) and 
19(4) of the RTI Act is followed. 
Accordingly, the writ petition in 
THDC India Ltd., vs. R.K. Raturi, 
W.P. (C) 903/2013 dated 8.7.2014 

was allowed and the matter is re-
manded to CIC.

(v) The petitioner impugns an order 
passed by the Central Information 
Commission allowing the respon-
dent’s appeal and directing the 
petitioner to provide information 
relating to the proceedings of the 
Departmental Promotional Com-
mittee for the years 2006, 2007 and 
2009. The petitioner has submitted 
that DPC proceedings contain con-
fidential information about other 
officers and this being third party 
information cannot be disclosed to 
the respondent. It is contended that 
such information is exempt from 
disclosure under Section 8(1) (e) 
and Section 8 (1) (j) of the Act. It is 
further contended that the CIC had 
not found that the disclosure of such 
information was necessary in public 
interest. In addition, neither pro-
ceeding under Section 11 of the Act 
nor under Section 19 (4) of the Act 
was followed. The learned counsel 
referred to the decision of the Court 
in THDC India Ltd vs. R.K. Raturi, 
W.P. (C) 903/2013 rendered on 
8.7.2014 and contended that the 
issues agitated were covered by the 
said decision.

The reasoning of the CIC that the 
respondent being an officer of the 
petitioner cannot be considered as 
a third party, is not sustainable. The 
information relating to ACRs and 
grading of an employee are personal 
to him and in this respect other em-
ployees are, definitely, not entitled 
to share that information. Accord-
ingly, the petition is allowed and 
the impugned order was set aside in 
THDC India Limited vs. T. Chanda 
Biswas, W.P. (C) 7923/2013 dated 
21.11.2014.

(vi)  It is a settled law that for seeking 
personal information regarding any 
employee of the public authority the 
applicant must disclose a ‘sustain-
able public interest’. Section 8(1)(j) 
was enacted to ensure that all infor-
mation furnished to public authori-
ties including personal information 

is not given free access to. As per 
this Section unless the PIO or the 
appellate authority, as the case be, 
is satisfied that the larger public 
interest justifies, the disclosure of 
any such information that invades 
the privacy of an individual is not 
permissible.

So far as the respondent sought the 
information regarding the DPC and 
the minutes of such proceedings, 
the Court is of the opinion that the 
same cannot be disclosed except 
for in public interest.  In the instant 
case, the information sought by the 
respondent pertains to the ACRs of 
three government servants and the 
DPC proceedings so conducted. The 
reasons provided by the respondent 
are not convincing enough to estab-
lish that disclosure of ACR details of 
the said three persons and the DPC 
proceedings is important for larger 
public interest.  Merely because 
the respondent wants to avail such 
information, does not form a sub-
stantial reason so as to why the 
Court should allow disclosure of 
such information.  In the absence 
of any cogent reasons brought on 
record to establish the necessity of 
disclosure of the information sought 
by the respondent in the interest of 
public, the Court is not inclined to 
violate the right to privacy of the 
said three public officers which is a 
fundamental right embedded in our 
Constitution, vide Union of India vs. 
D.S. Meena, RTIR II (2015) 221.

An overview

In summation and in the result, the 
fallout of the afore decisions/judg-
ments is that as the DPC contains 
the ACR gradings/ratings, such 
proceedings can be disclosed only 
to the concerned employee, that is 
to say only to those who fall within 
the zone of consideration and to 
none other. Here again, there should 
be a finding of larger public interest. 
The grading of the other officials 
should be masked to prevent third 
party information being in public 
domain n



24 The   Cooperator   MAY 2021

Atmanirbhar Bharat 
through Coopreneurship

During May 2020, the 
Prime Minister of India 
Shri Narendra Modi an-
nounced a package of 

Rs.20 lakh crore under the Aatma 
Nirbhar Bharath Abhiyan to ease 
the coronavirus distress. The motto 
was to make the country self-reliant 
with adequate focus on local manu-
facturers and service providers. 
This was expected to strengthen 
the economy, improve standard 
of living of the people, and most 
importantly, bridge the trade deficit 
of the country. The country would 
march on the path of self reliance in 
all spheres – from manufacturers to 
end users of the products – which 
will support the country to reduce 
its dependence on imports and in 
the process may also give a boost to 
exports, it was said. 

During the lockdown period, most 
of the business organisations faced 
problems as they had to close down 
their operations. Not only there was 
financial loss, but it had an adverse 
impact on productivity too. Employ-
ees had to migrate to their respec-
tive places due to loss of work and 
financial burden. The announcement 
of this package provided a great op-
portunity to many sectors to bounce 
back and start their new ventures. 
Important sectors were covered 
under this package and they opened 
their eyes to grab the opportunities 
and utilize the chances to show their 
strength. The concept of Atmanirbhar 
Bharat can be understood through 
coopreneurship. 

Coopreneurship means the concept 
of entrepreneurship applied to the 
cooperatives when the members 
start the activities right from the 
beginning. The members are people 
living in a particular area coming 
together to achieve their common 
goals. Cooperatives can give two 
kinds of benefits to the individuals 
– first, to work as entrepreneurs as 
members of the cooperative societ-
ies, and second, as members they 
have a great opportunity to start their 
business activities which is fully 

supported by all the stakeholders. 
In case of other types of business 
organization, it is not possible to get 
such support from the stakehold-
ers, which is the case in coopera-
tive organizations, as cooperatives 
are recognized by all and they are 
primarily member-centric busi-
ness organizations. Cooperatives 
provide support to all types of busi-
ness activities, most importantly the 
welfare of the poor and downtrod-
den sections of the community. The 
best example of such cooperative 
society is Gujarat Cooperative Milk 
Marketing Federation that sells 
AMUL milk products which have 
worldwide recognition. 

An organization, which has the 
objective to promote economic in-
terests of its members in accordance 
with cooperative principles, can be 
registered as a cooperative society. 
A registered cooperative society can 
hold property, enter into contracts, 
institute and defend suit and other 
legal proceedings and to do all 
things necessary for such purposes 
in accordance with its constitution. 

A registered society can give loans 
only to its members. However, it 
can give loans to another registered 
society with the permission of Reg-
istrar of Cooperative Societies.  

A look at the nature of various kinds 
of cooperative societies is impera-
tive here to understand the concept 
of coopreneurship. Consumers’ 
cooperative societies are formed to 
protect the interest of general con-
sumers by making consumer goods 
available at a reasonable price. They 
buy goods directly from the produc-
ers or manufacturers and thereby 
eliminate the middlemen in the 
process of distribution. Producers’ 
cooperative societies are formed to 
protect the interest of small produc-
ers by making available items of 
their need for production like raw 
materials, tools and equipments, 
machinery, etc. Handloom societ-
ies are examples of producers’ 
cooperative society. Cooperative 
marketing societies are formed by 
small producers and manufactur-
ers who find it difficult to sell their 
products individually. The societies 

Cooperatives can help fulfill the dreams of Atmanirbhar 
Bharat provided they are properly governed and maintained 

by all the stakeholders.

* Lecturer, ICM, Hyderabad

A. Eswamoorthy*
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collect the products from individual 
members and take the responsibil-
ity of selling those products in the 
market. Cooperative credit societ-
ies are formed to provide financial 
support to the members. The societ-
ies accept deposits from members 
and grant them loans at reasonable 
rates of interest in times of need. 
Cooperative farming societies are 
formed by small farmers to work 
jointly and thereby enjoy the ben-
efits of large-scale farming. These 
societies are formed to provide 
residential houses to members. 
They purchase land, develop it and 
construct houses or flats and allot 
the same to members.

Innovative cooperative societies 
include tourism cooperative societies, 
transport cooperative societies, edu-
cational cooperative societies, hos-
pital cooperative societies, canteen 
cooperative societies, washer-man 
cooperative societies, etc. As these 
cooperative societies are unitary in 
structure, they require a lot of efforts 
for successful operationalization.  

Yuva Sahakar by NCDC

National Cooperative Development 
Corporation (NCDC) is the national 
level agency started with a view to 
supporting the cooperatives in many 
activities such as production, pro-
cessing, marketing, storage, export 
and import of agricultural produce, 
foodstuffs, industrial goods, live-
stock, certain other commodities and 
services on cooperative principles. It 
is working under the administrative 
control of the Ministry of Agricul-
ture and Farmers Welfare. NCDC 
introduced Yuva Sahakar – Coopera-
tive Enterprise Support and Innova-
tion Scheme 2019 for enabling the 
formation of startups in cooperative 
sector. According to this scheme, any 
type of cooperative society with new, 
innovation and value chain enhance-
ment indented projects are eligible 
to apply. Minimum of three months 
of operation is required. The period 
of loan can be upto 5 years includ-
ing 2 years moratorium on payment 
of principal on the security of assets 

including assets to be created under 
the proposed project, guarantee of 
State or Central Government, etc. 
Subsidy is also available under the 
Central Sector Integrated Scheme 
on Agricultural Cooperation or any 
other source will also be applicable. 

Starting of Cooperative 
Business

Phase I: Develop the Cooperative 
Business Idea

For a new cooperative to be success-
ful, it must firstly be borne out of an 
idea that seeks to address a need in the 
marketplace that is not being satisfied 
by the traditional players. Once the 
idea is clarified and agreed to, the 
next step is to arrange a meeting with 
potential members to determine the 
extent to which wider support may be 
solicited for working upon the busi-
ness opportunity. The process from 
discussions and meetings is initiated 
to investment of time and allocation 
of financial resources. A feasibility 
study is very important to test the vi-
ability of the idea before members 
start investing their resources further. 

Phase II: Coordinate the 
Cooperative’s Activities 
 With a common vision supported by a 
group of committed individuals and a 
study indicating favorable conditions 
for starting such type of venture, the 
next phase in starting a cooperative 
focuses on enterprise development. 
Members now begin to put in place 
the necessary structure required to 
govern and manage the enterprise 
in accordance with the cooperative 
values and principles. Completion 
of the business plan is another foun-
dational step that will determine 
whether activities may continue 
leading to formation of a cooperative. 
The business plan can also be viewed 
as a roadmap for further development 
of the cooperative. 

Phase III: Organize and Start-Up the 
Cooperative 

At this stage, the cooperative starts 
building up the governing structure 

in a detailed manner.  The purpose 
of defining and establishing spe-
cific committees is to encourage 
participation from the members, 
ensure accountability of assigned 
tasks, and to distribute the workload 
among the members of the tempo-
rary board of directors. Some of 
the committees that may be formed 
at this stage may include planning 
committee, training committee, and 
committee to draft bylaws.

While organizing the cooperatives, 
the internal structure must be created 
to serve its members in accordance 
with the vision of the organiza-
tion. This includes governance and 
management, organizing business 
activities according to departmental 
requirements, deciding internal and 
external sources of capital, recruit-
ment, selection and training of staff, 
ensuring the legality of the business. 
   
Conclusion

Cooperatives are a vehicle for the 
people collectively working for them-
selves – whether that’s responding to 
a market opportunity, or meeting an 
identified need that neither the market 
nor the public purse provides. They 
engage people to come up with their 
own solutions and enable members to 
share the risks and development costs 
of the business. They also benefit 
from the knowledge, skills and ex-
pertise that diverse members bring 
in the functioning of cooperatives. 
Cooperatives provide their members 
mutual support, are democratically 
owned and run, give members real 
control over the direction of their 
enterprise and enable all stakehold-
ers to contribute to the success of 
the business. Through cooperatives, 
people can identify business oppor-
tunities, create jobs, sell products or 
provide services,  improve quality of 
work, step up income generation, and 
develop self reliant economy. Hence, 
we can say with a firm conviction 
that the cooperatives will definitely 
create Atmanirbhar Bharat with a 
condition that they must be properly 
governed and maintained by all the 
stakeholders n
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India is burning & so 
is humanity

It’s a devastating and heart 
wrecking times in India where 
countless deaths are taking 
place by fractions of seconds. 

It’s sad and unimaginable how the 
medical system has failed beyond 
words. Everyday people are losing 
someone from their family, friends, 
relatives, neighbors and the list 
is never ending. The impact and 
aftershocks of the traumatic deaths 
and struggles to see someone slip-
ping off to death due to lack of basic 
resources as oxygen or even a bed 
in the hospitals, is something which 
one will take years to come out 
from, or rather some may never be 
able to come out from this shock. No 
doubt, one feels severely defeated, 
helpless, angry and frustrated. The 
feeling of losing someone as a part 
of one’s own self is overpowering.

I wish to see a secure social system 
where building up a sound health-
care system is given the topmost 
priority. Yet, my heart goes out for 
all those who struggle to sustain 
themselves on a daily basis.

India is my home. The memories of 
my parents who struggled to give 
me a loving childhood are fresh in 
my mind. Then there are my dear 
friends who consider me an im-
portant part of their lives till date. 
I am proud of my upbringing built 
upon ethics and honesty which I 
fortunately inherited from some of 
my elders.

I hear each day people discussing 
how disgusting the situation in India 
is, and how awful it is to live here. I 
feel disgusted to see people discuss-
ing about corruption, dirty politics 
and many other issues which make 
your thinking negative. The list 
of such issues is endless. The gap 
between the rich and poor is widen-
ing day by day. While many struggle 
for their existence, there are many 
who live a luxurious life showing 
their wealth and power.

My point here is not to sound as if I 

am the most patriotic person born on 
this earth and neither it’s about being 
right or prove anyone else wrong 
. It’s irrelevant to judge anyone for 
that matter. It’s all about how con-
sciously one is living today. It’s no 
more a talk about mind & matter, but 
about soul & matter. If one’s soul is 
not alive at a conscious level, then 
we are just like dead people. We 
are people just busy filling up our 
pockets and building up bank bal-
ances by taking advantage of people 
around us. We have to undergo a 
journey of lifetime to bring ourselves 
to a level of consciousness where it’s 
not about I, me, or myself, but about 
humanity and for that we have a long 
way to go.

I can’t help if my soul is as help-
less and hurt as those of millions 
of people who are facing the crisis 
on a daily basis. I feel the burns of 
those who are cremated in the cre-
matoriums. I can’t help if my heart 

cries out when I watch the news and 
witness the scenes of people who 
can’t even touch their loved ones 
for one last time!!

Yes, the system and the structures 
have failed at many levels, but 
that’s not the issue which needs to 
be addressed or criticized. The pri-
ority today is to muster up courage 
so as to provide support to ease 
the pain of someone who is facing 
despair in this hour of crisis. Let’s 
all not mock or criticize or gossip; 
let’s act and do whatever is within 
our reach to make some difference 
and create impact in a positive way. 
Working for the cooperative sector, 
I am happy that many of the coop-
erative organizations like IFFCO, 
KRIBHCO, AMUL, etc. have taken 
the necessary steps to provide help 
to the needy.  

May God help all and stand by ev-
eryone, in these difficult times n

* Assistant Director, NCUI

Inderpreet kaur*
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IDENTIFICATION AND
MEASUREMENT OF DIGITAL

TRANSA CTIONS

With more than 8 lakh 
cooperatives having 
significant presence in 
all areas of socioeco-

nomic activities, digitalization based 
on latest technologies is considered 
very important for cooperatives to 
contribute their best in India be-
coming a 5 trillion dollar economy 
by 2024. Cooperatives face a big 
challenge of using latest technology 
based communication system to not 
only interact with their members and 
external stakeholders to improve 
their governance system for making 
it autonomous and self-sustaining, 
but also use it to enhance their busi-
ness as well as advocacy, autono-
mous and promotional role so as to 
compete in the market economy.

Though digital changes have been 
taking place in the cooperative 
sector, steps related to identifica-
tion and measurement of digital 
economy for cooperatives has not 
been undertaken till date. There is 
little awareness about its signifi-
cance in the cooperative sector, and
therefore, a study on this vital aspect 
is of paramount importance.

Digital identification, or digital ID, is 
very important as India is making rapid 
strides in digitalization. Cooperatives 
are inclusive organizations benefitting 
poorer sections of the society. Digital 
identification can ensure more inclu-
sive access to the services provided 
by cooperatives in the areas of credit, 
healthcare, education, etc. for the 
poor. Similarly, measuring economic 
and social impact of digital measures 
as seen in digital transactions, use 
of platforms, ICT initiatives, etc., 
is also very important. This articles 
explores these areas so that a model 
or framework for identification and 
measurement of digital initiatives in 
cooperative sector emerges which 
can be useful in policy-making.

Digitalisation of Cooperative 
Banks

In the changing market economy, 
cooperative banks are fast adapting

themselves to the demands of digital 
economy. In the wake of rising 
consumer expectations, high levels 
of NPA, and the need to serve their 
prime – the poor and weaker sec-
tions of the society, banks are adopt-
ing core banking systems (CBSs), 
ATMs, netbanking, and other modes 
of digital transactions. There is a 
strong realisation that in the wake 
of fast emerging digital trends cost 
effective digital solutions are im-
perative for smooth functioning of 
these institutions. The cooperative 
banks are also realising that digital 
transaction management system are 
important to reduce costs, enhance 
customer experience and strengthen 
security and compliance.

The union government has made a 
provision of Rs. 1,900 crore towards 
computerisation of primary agricul-
ture credit cooperatives, the bottom 
tier of the short-term cooperative 
credit structure. This shows the 

desire of the government to provide 
a level-playing field to cooperatives 
like commercial banks in the pursuit 
of digitalisation. The cooperative 
banking credit sector was recently 
hit by a massive fraud in PMC Bank, 
which clearly showed glaring defi-
ciencies in the regulatory mechanism 
of cooperative banks, which has led 
to the RBI strengthening its monitor-
ing of mechanism and coming up 
with a regulatory framework for the 
urban cooperative banks. In the wake 
of this, there is a strong realisation 
that cooperative banks must adopt 
effective digital measures to stream-
line their banking measures, more 
particularly digital measures adopted 
in these banks.

Cooperatives as Inclusive Organisa-
tions Inclusive growth ensures that 
the benefits of a growing economy 
extend to all segments of the society. 
Financial services are important 
for inclusive growth. Cooperative 

* Dy. Director, NCUI

Sanjay Kumar Verma*

As cooperatives are steadily marching towards digitalisation,
identification and measurement of digital transactions are

important for them to devise effective strategies.
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banks are playing a major role in 
inclusive growth by providing finan-
cial services to the underprivileged 
sections of the society – farmers, 
rural artisans, landless labourers and 
women. Access to financial services 
and creating identical opportunities 
enable such people to participate 
better in the economy, helping them 
to contribute to poverty eradication. 

Cooperative banks have a larger 
client base, but the share of coopera-
tives in institutional credit is lower 
than that of commercial banks. The 
average loan size of cooperatives is 
smaller as compared to commercial 
banks. No doubt, the cooperative 
clientele comprises of small and 
marginal farmers and other poorer 
segments of the society which are 
key targets of financial inclusion.

Cooperative banks have been fol-
lowing the principles of good 
cooperative government. Based on 
democratic principles, they help 
people in the rural areas to come 
out of the clutches of moneylenders. 
They have a clear advantage over 
other banking institutions in creat-
ing opportunity for employment and 
income generation. Thus, there is a 
need to support and strengthen coop-
erative banks so that they can play an 
important role in inclusive growth in 
our country. As inclusive growth is 
integration of virtual, physical and 
social networks, which also include 
digital platforms, digitalisation is a 
key component of inclusive growth 
through cooperatives.

Digital Identity and Financial 
Inclusion

Digital financial services enabled 
the digital identities have the po-
tential to bring financial inclusion 
to the people who are out of the 
financial system, means the poor 
and deprived sections of the society. 
According to Mckinsey, the wide-
spread use of digital finance can 
boost annual GDP of all economies 
by $3.7 trillion by 2025. By en-
abling people to prove their identity 

conveniently, digital identity builds 
up trust, ensures case of use and 
lower costs which is vital for adop-
tion of financial services. It protects 
personal data from theft, unauthor-
ised sharing and usage and only 
discloses the credentials that are 
needed for each specific service.

Aadhar is a popular mode of digital 
identity. However, it is not manda-
tory to furnish Aadhar to open a 
bank account. The people can use 
Aadhar card for identity and address 
verification on a voluntary basis. 
For the cooperative banks, reaching 
out to their customers in the remote 
and inaccessible areas is a big chal-
lenge. The cooperative banks in this 
regard face a bigger challenge more 
than the commercial banks which 
are well equipped to open branches 
in the remote areas as they have 
more services and are backed up by 
full government support.

Digital identification for the coop-
erative banks is also important at 
a time when the public distrust in 
these institutions has increased due 
to various irregularities reported in 
the functioning of these banks. Viable 
digital identification option has to be 
explored taking into account ground 
realities like the local contexts, strong 
community orientation of cooperative 
institutions and the need to develop a 
strong monitoring mechanism which 
can look after the hazards of gover-
nance of cooperatives.

Jharkhand State Cooperative proving 
the tribal customers in the remote 
areas has come up with a financial 
inclusion solution consisting of a 
software gateway and fingerprint 
sensors embedded into micro-ATMs. 
This ensures biometric capture and 
identity verification and allows cus-
tomers to access services such as cash 
withdrawal, cash deposit, balance 
enquiry, mini-statement, account 
opening, etc. A large number of bank 
agents have been equipped with 
biometric enabled ATMs serving 
the banks’ customers in more than 
40,000 villages.

The cooperative banks in other parts 
of the country should adopt similar 
software for digital identification. 
Adequate training for this must be 
provided so that all are wellequipped 
to handle this technology. The poor 
customers of cooperative banks 
have to travel long hours to reach 
bank premises. If cooperative banks 
employ agents who can serve cus-
tomers with digital identification 
and other services at their doorsteps, 
this can be cost-saving for both the
banks and customers.

Why Measurement for Digital 
Transaction in Cooperatives?

The business world is seeing a great 
change in how impact is regarded 
and measured, and how organisa-
tions, business, etc., are evaluated. 
There is an increasing interest in 
measuring and evaluating coopera-
tive performance. Besides, coopera-
tives are considered key organisa-
tions for achieving UN Sustainable 
Development Goals, in which 
digitalisation is also an important 
parameter. The measurement and 
impact of cooperatives to Sustain-
able Development Goals is a fast 
emerging area of interest and study.

Against the backdrop, it will be inter-
esting to try to build a framework for 
measuring digital transactions in co-
operative banks, which can provide a 
model for other sectors of the coop-
erative movement to emulate.

Framework for Measurement

Digitalisation is not just about 
technology, it is about having 
meaningful criteria to measure 
business transformation progress 
to adopt with the changing context. 
The banks should build up their 
criteria to measure the progress of 
their digital adoption strategy by 
measuring digital engagement per-
formance. For cooperative banks 
this is of paramount importance as 
currently they lag behind commer-
cial banks which are more equipped 
with more modern means of digital 



The   Cooperator   MAY 2021 29

transactions, and more active cus-
tomer digital engagement consid-
ering the fact that these banks are 
more urban-based with clients who 
are more educated to handle digital 
technologies.

Against the above backdrop, the 
framework for measuring digital 
transactions in the cooperative 
banks may include the following:

Active Clients: Considering that 
many of the online customers of the 
cooperative banks may be inactive, 
evaluating the number of customers
who use the application regularly is
very important. A careful analysis 
of the active uses of online plat-
forms needs to be done to enable 
the cooperative banks to boost user 
experience, and grow the number of 
active users of the application. The 
evaluation of active users can be 
done as a daily, weekly or monthly 
basis. More frequent analysis can 
lead to more interesting results. 
The results may indicate the nature 
of the users – rural or urban based. 
If the rural customers, who are the 
key targets of cooperative banks, 
are aloof from digital use, then the 
banks may have to reorient their 
digital strategies.

Digital Customer-base and Trans-
actions: Percentage of digital cus-
tomer and increase in percentage 
are also important yardsticks for 
measurement. Similarly, volume of
digital transactions and percentage 
of increase in the digital transactions 
are also important yardsticks of mea-
surement. All these can effectively 
provide a good picture of the digital 
progress of cooperative banks. Are 
the customers willing to switch over 
their loyalties to digital use? Are they 
comfortable in using the technology? 
Do cooperative customers feel that 
the trust which they had built in the 
cooperative banks earlier through 
their face-to-face interactions with 
the bank officials may diminish due 
to their digital use? Answers to these 
questions may come from these 
measurement indices.

Measuring Engagement of Digital 
Users: The engagement of digital 
users of the cooperative banks is 
also an important measurement 
yardstick considering that there are 
highs and lows in digital engage-
ment of the customers. Identifying 
the activities of the users can also be 
an effective way to measure engage-
ment. This can help in finding out 
the meaningful impact of the digital 
use of the customers, instead of their 
routine or mundane use. Measuring 
engagement is also important to 
gauge the rate at which the online 
applications solve the need of the 
users, or the time taken to complete 
the tasks with an application?

Customer Feedback Surveys and 
Customer Retention: The custom-
er feedback surveys of the coopera-
tive banks are important to assess 
whether the digital use is benefiting 
the customers, the deficiencies in it,
and whether the customers can rec-
ommend the online banking system
to others. Considering the fact that 
the customers of the cooperative 
banks may quickly switch their 
loyalties to the commercial banks 
if they find the digital services sat-
isfactory, it is important to devise 
various indices like repeat purchases 
and satisfaction measuring score to 
assess whether the customers will 
stick to digital use.

Comparison of Online and Other 
Platforms: A comparison of the 
offline and online use of the platforms 
in cooperative banks would be an 
interesting way to measure the cus-
tomer mood besides assessing costef-
fectiveness. If the customers prefer 
digital use, then this means that this 
may be cost-effective for the banks 
as the offline ways may cost more. If 
the customers are reluctant to digital 
use, then the banks must strengthen 
their training planks for customers, 
or devise more outreach customer 
programmes to convince them about 
the benefits of digital use.

Return on Investment in Online 
Platform: Return on investment in 

the online platform for many of the 
cooperative banks matters as they 
face a big challenge to utilise their 
limited resources in an effective 
manner as compared to commercial
banks. If there is cost-reduction due
to providing some of the services 
online and there is higher engage-
ment with customers online, then 
the returns on the investment may 
have their own logic and signifi-
cance.

Safeguards in Digital Use: Unin-
hibited digital use may lead to ... 
when a large number of loans are ap-
proved by a single person in a span 
of few days. Measuring this through 
an appropriate tool, and create alerts 
and notifications become very im-
portant in this regard.

Measurement of digital transactions 
in the cooperative banks is very 
important as it creates a learning 
culture not only to improve the 
functioning of digital services in 
the cooperative banks, but also this 
helps decision-making purposes. 
This enables the banks to know 
whether they are achieving the goals 
or not so as to undertake corrective 
measures if needed.

As cooperatives are slowly and 
steadily marching on the path of 
digitalisation, identification and 
measurement of the digital transac-
tions are very important for them 
to devise effective strategies so 
that they service their key clien-
tele in the best possible way. For 
the cooperative banks, this is the 
need of the hour as they face a big 
challenge to professionalise their 
services, and retain their clients at a 
when the regulatory mechanism of 
the government is becoming stiff. 
In the times to come, they have to 
embrace superior technologies like 
artificial intelligence, predictive 
analytics, etc., which may be more 
challenging. They must prepare 
and equip themselves with a proper 
mechanism for identification and 
measurement of digital interven-
tions n
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lgdkfjrk Hkkjr dks cny jgk 
gSA xkao&xjhc dh fur enn 
dj jgk gSA chrs lnh dh 

“kq#vkr ls lgdkjh laLFkk,a m|ferk 
dks c<kok nsus esa yxh gSaA lgdkfjrk,a 
ekStwnk lnh esa rduhd ij lokj gks 
fodkl dks vatke nsus esa Fkd ugha jgh 
gSaA tehu ij lgdkfjrk ds O;kid 
dkedkt dks le>us ds fy, chrs 22 
Qjojh 2021 ds v[kckjksa esa Nih dqN 
[kcjksa dh ckuxh ij utj Qsjrs gSaA

1- fcgkj ds lhrke<h ls [kcj gS fd 
çns”k ljdkj us lgdkfjrk foHkkx ds 
ek/;e ls fcgkj jkT; lCth çlaLdj.k 
,oa forj.k ;kstuk çkjaHk dh gSA ftykf/
kdkjh vfHkyk’kk dqekjh “kekZ lgdkjh 
laLFkkvksa ds fuca/ku dks c<kck nsus esa 
yxh gSaA ftys ds 17 esa ls 15 ç[kaMksa 
esa çkFkfed lCth mRiknd lg;ksx 
lfefr fyfeVsM dk fuca/ku fd;k tk 
pqdk gSA bu lgdkjh lfefr;ksa dh 
vksj ls lCth [kjhnus dh igy us 
[ksfrgjksa esa [kq”kh dh ygj iSnk dj nh 
gSA ;g ftys ds fdlkuksa dh vk; esa 
o`f) esa ehy dk iRFkj lkfcr gksxkA

2- cDlj MsVykbu ls [kcj Nih gS fd 
U;wure leFkZu ewY; ij fdlkuksa ls /
kku vf/kçkfIr dk dk;Z laiUu gks x;kA 
ftys esa djhc 89 gtkj ehfVªd Vu /
kku [kjhn dh xbZA /kku vf/kçkfIr dh 
;g ftEesokjh lgdkjh lfefr;ksa dks 
nh xbZ FkhA /kku dh vf/kçkfIr dk 
vkadM+k vcrd dk lcls T;knk gSA 
/kku [kjhn 118 lfefr;ksa ds tfj, 
dh xbZA buesa 111 iSDl ¼çkFkfed 
lgdkjh lfefr½ o 6 O;kikj eaMy 
“kkfey gSaA

3- mÙkj çns”k ds vkxjk dh [kcj gS 
fd lgdkjh xzke fodkl cSad fy- dh 
“kk[kkvksa ls forfjr _.kksa dh olwyh 
ugha gks ik jghA 36 lgdkjh lfefr;ksa 
ds yxHkx 7773 ls vf/kd lnL;ksa ij 
yxHkx 13-52 djksM+ #i;s cdk;k gSA 
olwyh u gks ikus ls ftyk ç”kklu dh 
uhan mM+h gSA ftykf/kdkjh us cdk;snkjksa 
dks fcuk _.k tek djk;s vns; çek.k 
i= tkjh u djus ds funsZ”k fn;s gSaA

4- mÙkj çns”k ds vejksgk dh [kcj 
gS fd lgdkfjrk foHkkx vkSj cSadksa ds 
cdk,nkj f=Lrjh; iapk;r pquko ugha 
yM+ ik,axsA ftys ds 33 gtkj ls vf/
kd fdlkuksa ij 45 djksM+ #i;s dk 
dtZ gSA fdlkuksa us lgdkjh lfefr;ksa 
ls ;g dtZ fy;k FkkA 

lgdkjh laLFkk,a jkstejkZ ds dkedkt 
ls tqM+h gSaA ysfdu lgdkjh cSadksa ls
_.k ysdj pair gks tkus dh ço`fr] 
lapkyu dk nks’k] ftEesnkjh dh deh 
vkSj lgdkjh laLFkkvksa ds jktuhfrd 
fookn us lgdkfjrk dks dkQh cnuke 
fd;k gSA mlls lgdkjh vkanksyu 
dh çfr’Bk dks /kDdk igqapk gSA fQj 
Hkh okLrfodrk gS fd yksdrkaf=d 
O;oLFkk ij fVdh lgdkfjrk,a tehu 
ij peRdkj dj jgh gSaA NksVs cM+s 
fookn vkSj pan foQyrk ds chp 
lgdkfjrkvksa ds lQyrk dh vn~Hkqr 
dgkfu;ka gSaA —f’k] nqX/k] eRL;] i”kq/ku] 
vkokl] LokLF;] cSafdx] baÝkLVªDpj] 
Ldwy&d‚yst] vkfn dksbZ {ks= ugha gS 
tgka lgdkjh laLFkk,a “kkunkj çn”kZu 
ugha dj jghA jkstxkj ds ekeys esa 
lgdkfjrkvksa us cgqjk’Vªh; daifu;ka 
rd dks dM+h VDdj nh gSA ,d vuqeku 

ds eqrkfcd vius ns”k esa vkB yk[k 
ls vf/kd lgdkjh laLFkk,a gSaA buls 
30 djksM+ Hkkjrh; vkthfodk gkfly 
dj jgs gSaA lgdkfjrk dh igqap Hkkjr 
ds lkS Qhlnh xkaoksa vkSj 97 Qhlnh 
xzkeh.k ifjokjksa rd gSA 

fo”o egkekjh ds pisV eas gSA ldaV 
dk nkSj gSA ikjiafjd O;olk; fgy jgk 
gSA vFkZO;oLFkk dh gkyr MoakMksy gSA 
vkxs D;k gS\ bldk lVhd vkadyu 
ukeqefdu gSA ,sls nqfu;ka dks Hkkjr ls 
cM+h mEehn gSA ç/kkuea=h ujsUæ eknh 
us vkRefuHkZj Hkkjr dh ldaYiuk dh 
gSA bls iwjk djus esa lgdkfjrk,a egrh 
Hkfwedk vnk dj ldrh gSaA

lgdkjh vkanksyu dk vrhr lè) gSA 
vktknh ds ckn Hkkjr us lgdkfjrk ds 
jkLrs gSjrvaxst lQyrk gkfly dh 
gSA m|ferk ds fy, lgdkfjrk ,d 
O;oLFkk gSA blesa rjDdh dh j¶rkj ds 
lkFk laifÙk dks pan yksxksa dh eqfë;ksa esa 
fleV tkus ls cpk;k tk jgk gSA ;g 
eYVhus”kuy daiuh ;k futh O;kikfjd 
miØe ds O;fäxr ykHk vk/kkfjr 
O;oLFkk ls vyx gSA vehjh&xjhch dh 
[kkbZ dks ikVus esa ;g leFkZ lkfcr gks 

lesfdr fodkl dk ekWMy gS 
lgdkfjrk

vkyksd dqekj*

*ofj’B i=dkj
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jgk gSA lgdkjh miØe dk ykHkka”k 
esgurd”k “ks;j/kkjdksa esa leku #i ls 
ckaVk tkrk gSA

gkykafd mnkjhdj.k dk lgdkfjrk 
vkanksyu ij çfrdwy vlj iM+k gSA 
[kqyh vFkZO;oLFkk ds çksRlkgu ds nkSj esa 
lgdkjh laLFkkvksa dks vlhfer pqukSfr;ksa 
dk lkeuk djuk iM jgk gSA fQj Hkh 
oSf”od Lrj ij lgdkfjrk ds tfj, ge 
,d vyx eqdke vkSj çfr’Bk gkfly 
dj pqds gSaA

vk/kfqud lgdkjh lLaFkkvkas ds fodkl 
ds igys çkphu Hkkjr esa lgdkj dk 
Hkko jgk gSA lgdkfjrk “kCn dh mRifÙk 
Hkh lgdkj ls gqbZ gS] ftldk eryc 
feydj dke djuk gSA gfjr vkSj “osr 
Økafr dks lgdkfjrk us gh lkdkj fd;k 
gSA eRL;ikyu] Je] gS.Mywe vkSj efgyk 
l”kähdj.k ds lkFk lgdkjh laLFkk,a 
tutkrh; {ks=ksa esa egRoiw.kZ Hkwfedk 
fuHkk jgh gSaA vkokl lgdkfjrkvksa us 
vke ykxkas ds fy, ?kj ds liukas dks 
lkdkj djus esa enn dh gSA

vktknh ds ckn geus fodkl ds fy, 
egkRek xka/kh dh çsj.kk ls lgdkfjrk 
dks çksRlkfgr djus dk jkLrk pqukA 
;g lokaZxh.k fodkl dh tfVyrkvksa 
dks lqy>kus esa ennxkj lkfcr gqvkA 
crkus ls igys viukdj ns[kus dh 
felky ij pyrs gq, xka/kh ds vuq;k;h 
ljnkj cYyHk HkkbZ iVsy us ckjnksyh 
phuh fey dh lQyrk dks felky 
cukdj is”k fd;kA blls fcpkSfy;ksa 
dh Hkwfedk lekIr dj ykHkka”k lh/ks 
[ksfrgj vkSj Jfedksa rd igqapkus dk 
ekxZ ç”kLr gqvkA chrs lnh ds vkf[kjh 
rhu n”kdkas eas —f’k {ks= ls iSnk gqbZ 
fo”kky mit dk vk/kkj lgdkfjrk 
vknakysu gSA lgdkfjrk ns”k dh vkRek 
gSA bls /;ku eas j[k dj vkxs ns”k eas 
lgdkfjrk {ks= ds fodkl dh uhfr;ka 
cuhaA igys ç/kkuea=h iafMr tokgj 
yky usg: us bl {ks= dks [kkl 
leFkZu fn;kA lgdkj ca/kq oSdqaB HkkbZ 
esgrk us Hkkjr esa lgdkfjrk dks ,d 
u;k vk/kkj fn;kA xka/khoknh oSdqaB HkkbZ 
esgrk us lgdkfjrk ds fodkl esa iwjk 
thou yxk fn;kA Hkkjr ds lgdkfjrk 

vkanksyu esa y{e.kjko bukenkj] oxhZt 
dqfj;u] e/kqlwnu nkl] oh- jkenkl 
iarqyw] f=Hkqounkl iVsy ls ysdj mÙkj 
çns”k esa ckcw cukjlh nkl vkSj ns”k Hkj 
ds lSdM+ksa {ks=h; gfLr;ksa us lgdkfjrk 
dh tM+ksa dks etcwr fd;kA Hkkjrh; 
lgdkfjrk {ks= dk vxz.kh uke vewy 
vkt ns”k dk lcls cM+k [kk| czkaM cu 
pqdk gS vkSj bldk yxkrkj foLrkj gks 
jgk gSA blus fcpkSfy;ksa dks lekIr dj 
nw/k mRikndksa rFkk miHkksäkvksa ds chp 
lh/kk fyadst LFkkfir fd;kA [kjhn] 
çlaLdj.k vkSj foi.ku dk fu;a=.k 
nqX/k mRikndksa] ;kfu fdlkuksa ds }kjk 
gksrk gSA bldh etcwr cqfu;kn blds 
laLFkkid v/;{k f=Hkqounkl iVsy 
us j[kh vkSj egku uk;d M‚- oxhZt 
dqfj;u us bls foLrkj fn;kA

vkt Hkkjr nqX/k mRiknu esa nqfu;k esa 
igys ik;nku ij gS rks blesa lcls 
cM+k ;ksxnku lgdkfjrk dk gSA çks- 
,e ,l LokehukFku ls lykg e”kojs 
ds ckn çfr cwan vf/kd Qly] —f’k 
ykxr esa deh] [kk|kUu HkaMkj.k] [kk| 
çlaLdj.k] bZ —f’k cktkj] Qly chek 
;kstuk vkSj ckxokuh] ,dh—r —f’k] 
i”kqikyu] eRL;ikyu] e/kqeD[kh ikyu 
,oa eqxhZ ikyu tSls eqíksa dks gkFk esa 
ysdj fdlkuksa ds dY;k.k dh fn”kk esa 
igy dh gSA

nqfu;ka Hkj esa lgdkfjrk ds fodkl 
dk bfrgkl nks lnh ls Hkh iqjkuk gSA 
reke ns”kksa esa lgdkfjrk,a NksVs fdlkuksa 
vkSj xjhcksa ds fy, cgqr ennxkj jgh 
gSaA Hkkjr esa lgdkjh çòfÙk dk mn; 
Hkh njvly fdlkuksa dks lkgwdkjksa ds 
“kks’k.k ls cpkus ds fy, gqvkA vktknh 
ds ckn vkfFkZd fodkl çfØ;k esa 
lgdkfjrk dk futh vkSj lkoZtfud 
{ks=ksa esa rsth ls fodkl gqvkA ljdkj us 
lgdkjh laLFkkvksa dh “ks;j dSfiVy esa 
Hkkxhnkjh dhA dsaæ ljdkj us cgqjkT; 
lgdkjh lfefr vf/kfu;e 2002 ds 
rgr Lok;Ùkrk vkjS yksdrkafa=d çc/
aku eqgS;k djkus dh igy Hkh dhA Hkkjr 
ljdkj dsaæh; Ldhe ds ek/;e ls 
lgdkjh lfefr;ksa dh Hkwfedk dks c<kok 
ns jgh gSA fofHkUu lgdkjh lfefr;ksa ds 
lnL;ksa vkSj deZpkfj;ksa ds fy;s çf”k{k.k 

lesr dbZ dne mBk, x, gSaA jk’Vªh; 
lgdkjh fodkl fuxe ;kfu ,ulhMhlh 
—f’k {ks= dh lgdkjh lfefr;ksa ds 
ek/;e ls Qlyksijkar fØ;kdykiksa dks 
c<kok nsus ds fy, lgk;rk nsrk gSA 
blesa —f’k vknkuksa dh vkiwfrZ ds vykok 
—f’k mRiknksa dk foi.ku] HkaMkj.k vkSj 
çlaLdj.k Hkh “kkfey gSA vkof/kd _.k 
ds vykok jkT;ksa dh Js.kh ds vk/kkj 
ij lgdkjh lfefr;ksa dks 15 ls 25 
Qhlnh rd lfClMh çnku dh tkrh 
gSA ljdkj usQsM ds [kjhn dk;ksaZ ds 
fy, xkjaVh Hkh nsrh gSA

lgdkfjrk dh lksp esa xkao vkSj 
fdlku gSaA blh ds eísutj 1967 rd 
bls ;kstuk çfØ;k esa iwjh vgfe;r 
feyhA ckn esa çkFkfedrk,a cnyha 
rks lgdkjh {ks= dh pqukSfr;ksa c<+haA 
lgdkjh {ks= ds fnXxt jktuhfrd 
nyksa esa cgqrk;r esa gSaA lÙkk#< ny 
lgdkfjrk ij dCtk djus esa yxs gSA 
pyu gS fd ftldh ljdkj mldk 
lgdkjA lgdkjh jftLVªkj igys 
xkbM dh Hkwfedk esa Fkk ysfdu vkt 
daVªksyj gSA blls bldh Lok;Ùkk vkSj 
Lo:i nksuksa çHkkfor gqvk gSA

vkt ns”k esa 55 çdkj dh lgdkjh 
lfefr;ka dbZ Lrj dh vkfFkZd xfrfof/
k;ksa dk dsaæ cuh gqbZ gSaA muds ek/;e 
ls lcls vf/kd lkekftd iwath dk 
l̀tu gqvk gSA 2012 esa 97osa lafo/kku 
la”kks/ku ds ckn rLohj cnyus yxh Fkh] 
ysfdu mls mPp U;k;ky; esa pqukSrh 
nsdj lq/kkj ds lqxe jkLrs ij jksM+k 
vVdk fn;k x;k gSA

futh {ks= vkSj dkjiksjsV~l reke 
gFkdaMs viuk dj dbZ teh tek;h 
lgdkjh lLaFkkvkas dks detksj dj 
jgs gaSA fQj Hkh reke u, {ks=kas eas 
lgdkfjrk vknakysu u;h rkdr ls [kMk+ 
gks jgk gSA eRL;ikyu] i’qiksRiknu] e/
keqD[kh ikyu] i;VZu vkSj iufctyh 
tSlh xfrfof/k;kas eas ;g gkFk ikao 
pyk jgk gS] ftlesa O;kid laHkkouk,a 
gSaA dbZ lgdkjh laLFkk,a lapkj vkSj 
lwpuk Økafr dk Hkjiwj ykHk mBkrs gq, 
fofHkUu eksckby ,Iyhds”kUl ls vius 
ykHkkfFkZ;ksa dks lgk;rk çnku dj jgh 
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gSaA blls ikjnf”kZrk vkSj etcwr gqbZ 
gS] vkSj fo”oluh;rk HkhA tSfod [ksrh 
esa Hkh dqN txgksa ij lgdkfjrk {ks= 
vkxs c<+us dk ç;kl dj jgk gSA

lgdkjh laLFkkvksa us lekt ds lcls
detksj rcdksa ds thou Lrj dks Åapk 
cukus ds lkFk lkFk muds “kks’k.k dks 
jksdus esa Hkwfedk fuHkk;h gSA Ms;jh 
lgdkfjrk djksM+ksa efgykvksa dk thou 
cnyus dk çsjd cukA bl {ks= esa 
detksj efgykvksa ds lcy cuus dh 
vufxur dgkfu;ka gSaA NksVs fdlkuksa 
dh vYikof/k —f’k laca/kh vko”;drkvksa 
dks iwjk djrs gq, lgdkfjrk {ks= us 
mudks lkgwdkjksa ds paxqy ls eqfä 
fnyk;h] ogha vkfnoklh vapyksa esa Hkh 
lgdkfjrk us rLohj cnyh gSA

vkfnokfl;kas ds fy, y?kq oukist lcls 
cMk+ lgkjk gSA os ifjokj ds lkFk 
txaykas eas tkdj bu mRiknkas dks ,d= 
dj gkV&cktkjksa esa vkSus ikSus nkeksa eas 
csp dj t:jras ijwh djrs jgs gaSA Hkkjr 
esa djhc ,d yk[k djksM+ #i, ds y?kq 

oukist fudyrs gaSA ikpa gtkj ls vf/
kd vkfnoklh gkV cktkjksa eas fcpkSy;s 
vkjS Hkz’V O;kikjh mudk Hkkjh “kks’k.k 
djrs jgs gaSA ysfdu Hkkjrh; tutkrh; 
lgdkjh foi.ku fodkl l?ak ;kfu 
VªkbQsM ds leFkuZ ls mudh nfqu;ka eas 
dbZ cnyko fn[k jgs gaSA txayh “kgn] 
fpjkSatah] egvqk dk Qwy vkSj cht] gjM]+ 
beyh] yk[k] xqXxy vkSj xksan lesr 24 
mRiknksa ds fy, leFkuZ ewY; ;kstuk 
ykxw djus ds lkFk çlaLdj.k dh igy 
Hkh dh x;h gSA

vktknh feyh rks Hkkjr dh vkcknh 30 
djksM+ Fkh vkSj 82 Qhlnh yksx xkaoksa esa 
jgrs FksA Hkkjr rc okLro esa —f’k ç/
kku ns”k FkkA mldh vFkZO;oLFkk —f’k 
ij gh vk/kkfjr FkhA gekjh thMhih eas 
Hkh [ksrh&ckMh+ dk ;ksxnku 50 Qhlnh 
rd FkkA rc ns”k dh dk;Z”kfä dk 72 
Qhlnh ls vf/kd fgLlk [ksrh eas gh 
yxk Fkk] tcfd dqVhj m|ksxkas eas 11 
Qhlnh vkSj cMs+ m|ksx esa 20 Qhlnh 
Jfed yxs gq, FksA vkt gekjh vkcknh 
djhc 132 djksM + rd igqap x;h gSA 

;gh j¶rkj jgh rks tYnh ge phu dks 
Hkh iNkM+ ldrs gSaA vkt Hkh reke 
cnyko ds ckn gekjh 58 Qhlnh ls 
T;knk vkcknh [ksrh&ckM+h ij fuHkZj gSA 
ysfdu thMhih esa [ksrh dk ;ksxnku 
?kV dj 16 Qhlnh ds djhc gks x;k 
gSA vktknh ds ckn dbZ lkykas rd 
[ksrh&fdlkuh lcls lEekutud is”kk 
FkhA ysfdu vkt og ckr ugha gSA reke 
ukStoku lgdkfjrk dh rkdr dks le>s 
cxSj [ksrh ls eqag eksM+ jgs gSaA 

“kgjksa dh vksj Hkkxus okyksa ds fy, 
dksfoM&19 lcd gSA xkao esa cM+h 
vkcknh ykSVh gSA ,dy ifjokjksa 
dks lekftdrk dh t#jr le> 
vkus yxh gSA lgdkfjrk dk okLrk 
lekftdrk vkjS yksdrkaf=d m|ferk 
ls gSA lgdkjh miØe dh “kq#qvkr dh 
lykg ds fy, ns”k ds gj ftys&dLcs 
eas ljdkj dh vksj ls lgdkjh vf/
kdkjh fu;qä gSaA lgdkfjrk foHkkx 
dke dj jgk gSA dkjksckjh ljksdkj ls 
tqMk+ dksbZ Hkh lewg lgdkjh laLFkk ds 
tfj, m|ferk “kq# dj ldrk gSA

fo”o LokLF; fnol ds volj ij 7 vçSy 
2021 dks fnYyh gSYFk ds;j dksvkijsfVo 
lkslk;Vh fy }kjk “kkgnjk] fnYyh esa 
,d oschukj vk;ksftr fd;k x;kA Jh 
xtsUæ iky flag lkju dh v/;{krk esa 
vk;ksftr bl dk;ZØe esa Hkkjr ljdkj] 
LokLF; ea=ky; ls mik;qä M‚ lq”khy 
dqekj foey] iksVZ Cys;j ls MkDVj “kkj/
kk dksBkjh] Jh nsosUæ iky flag] xq#xzke 
vkj MCY;w , eq[; dk;Zdkjh Jherh 
fguk “kqDyk] xquk] e/; çns”k ls Jherh 
la/;k JhokLro] iwoZ mi f”k{kk funs”kd] 
fnYyh ljdkj Jh ,e ih ,l nkaxh th 
us fo”o LokLF; fnol euk;s tkus ds 
mís”;] vko”;drk ,oa mi;ksfxrk ij 
çdk”k MkykA

MkDVj lq”khy dqekj foey th us fo”o 
LokLF; fnol dk;ZØe vk;ksftr djus 
ds fy, fnYyh gSYFk ds;j dksvkijsfVo 
lkslk;Vh dks c/kkbZ nhA MkDVj “kkj/kk 
dksBkjh us dksjksuk laØe.k ls cpko gsrq 
jksx&çfrjks/kd {kerk c<+kus ds fy, 

/;ku] ;ksx ,oa O;k;ke ds lkFk&lkFk 
gksE;ksiSfFkd fpfdRlk dh vkjlSfud 
30 dks cgqr ykHkçn crk;kA

iwoZ foKku f”k{kd Jh nsosUæ iky flag 
us crk;k fd fo”o LokLF; laxBu us 
fo”o ds fofHkUu {ks=ksa esa le;&le; 
ij vkus okyh egkekfj;ksa ls yMus esa 
dkjxj lQyrk gkfly dh gSA pspd] 
eysfj;k] iksfy;ks] Vh lh tSlh chekfj;ksa 
ij fu;U=.k djus esa MCY;w ,p vks us 
cgqr cM+h Hkwfedk vnk dh gSA 

Jherh fguk “kqDyk us crk;k fd 
larqfyr Hkkstu] jkf= foJke] ruko 
eqä thou rFkk fu;fer O;k;ke gh 
fo”o LokLF; fnol dh dqath gSA

Jh ,e ih ,l nkaxh th us fo”o 
LokLF; fnol dk;ZØe esa “kkfey lHkh 
çfrHkkfx;ksa dks gkfnZd c/kkbZ nh rFkk 
fnYyh ljdkj }kjk dksjksuk laØe.k 
ds fo#) mBk;s x;s dneksa dh Hkwjh& 
Hkwjh ç”kalk dhA

fo”o LokLF; fnol ij fnYyh gSYFk ds;j dksvkijsfVo lkslk;Vh }kjk oschukj vk;ksftr
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NEWS
IFFCO sets up oxygen plant at Kalol
Responding to the widespread crisis of oxygen being 
reported from various parts of the country, cooperative 
major IFFCO has announced setting up an oxygen plant 
at its Kalol unit in Gujarat.

IFFCO MD Dr U S Awasthi has also announced that 
three more oxygen plants are being set up to take care of 
the growing needs of the life-saver across the country. 
IFFCO has once again underlined the human face of 
cooperatives, felt several cooperators in Delhi.

A release from IFFCO reads: “We at IFFCO humbly 
share that on nation’s service, IFFCO is putting up an 
oxygen plant with the capacity of 200 cubic mtr/hr in its 
Kalol unit in Gujarat. IFFCO will give free oxygen to 
hospitals. Each cylinder of 46.7ltr.”

IFFCO release clarifies that oxygen plant in Kalol will 
generate medical grade oxygen and fill 700 big D type 
cylinders daily and also 300 medium B size cylinders 
on demand which will be supplied to all hospitals free.

IFFCO will fill up free of cost the oxygen cylinders for 
hospitals. They need to bring their own cylinders for 
refill. A security deposit will be taken against cylinders 
taken from IFFCO to avoid hoarding of oxygen, said 
the IFFCO MD in a tweet.

(www.indiancooperative.com)

Gujarat cooperatives setting up oxygen 
plants
The Indian Farmers Fertiliser Cooperative Limited 
(IFFCO) is working on war footing to make an under-
construction oxygen plant at their Kalol unit in Gujarat 
operational by May 15 to provide free oxygen to hospi-
tals facing a shortage. IFFCO is setting up a total of four 
oxygen plants in India at a cost of about Rs. 30 crore. 
Like IFFCO, Kribhco and UPL Ltd are also setting up 
oxygen plants at their units to boost its supply for treat-
ment of Covid patients.

Gujarat’s Registrar of Cooperatives has directed all the 
district cooperative milk unions throughout the state to 
arrange oxygen for their respective areas. This comes 
after the success of Banas Dairy. A team of engineers at 
Banas Dairy in Banaskantha district set up an oxygen 
plant in just 72 hours to help its district medical college 
tide over the severe shortage. It generates oxygen 
equivalent to 70 jumbo oxygen cylinders or 680 kg, 
sufficient for 35-40 patients for a day.

Online milk sale by cooperative booms 
in Ernakulam region
The online sale of milk by the Ernakulam Regional Co-
operative Milk Producers’ Union (ERCMPU) in Kerala 
is witnessing a boom.

John Theruvath, chairman of the regional milk coop-
erative, said the sale in collaboration with its partner 
AM Needs had gone up to around 3,000 packets per 
day. Mr. Theruvath said the second wave of Covid-19 
had not had much of an impact on milk procurement 
and sale. According to the latest figures, ERCMPU pro-
cures around 3.80 lakh litres of milk a day, and the sale 
volume stands at around 3.6 lakh litres.

The region had achieved self-sufficiency in procurement 
earlier this year. The arrival of young entrepreneurs is 
one of the key features in recent times, as the pandemic 
has restricted employment opportunities.

Meanwhile, Mr. Theruvath was honoured by the State 
Milk Marketing Federation for the efficiency with 
which milk procurement and sale were conducted in the 
Ernakulam region during the pandemic.

RBI to strengthen risk-based super-
vision of banks, NBFCs
The Reserve Bank has decided to review and strengthen 
the Risk Based Supervision (RBS) of the banking sector 
with a view to enabling financial sector players to 
address the emerging challenges.

The RBI uses RBS model, including both qualitative 
and quantitative elements, to supervise banks, urban 
cooperatives banks, non-banking financial companies 
and all India financial institutions.

“It is intended to review the supervisory processes and 
mechanism in order to make the extant RBS model more 
robust and capable of addressing emerging challenges, 
while removing inconsistencies, if any,” the central 
bank said while inviting bids from technical experts/
consultants to carry forward the process for banks.

In case of UCBs and NBFCs, the Expression of Interest 
(EOI) for ‘Consultant for Review of Supervisory Models’ 
said the supervisory functions pertaining to commercial 
banks, UCBs and NBFCs are now integrated, with the 
objective of harmonising the supervisory approach based 
on the activities/size of the supervised entities (SEs).

It is intended to review the existing supervisory rating 
models under CAMELS approach for improved risk 
capture in forward looking manner and for harmonising 
the supervisory approach across all SEs,” it said.

(www.livemint.in)
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Participants seek moratorium on loan 
at NAFSCOB meeting
The apex body of State Cooperative Banks and District 
Central Cooperative Banks, Nafscob organized its board 
meeting virtually recently in which Nabard Chairman 
G R Chintala was a special invitee. Besides discussion 
on several issues pertaining to State Co-op Banks and 
DCCBs, the representatives of co-op banks wanted 
RBI to announce yet another round of loan moratorium 
scheme in the wake of lockdown in different states due 
to Covid surge.

There should be an expert committee to address the 
issues related to cooperative banks as was done by the 
RBI for urban cooperative banks in February 2021, felt 
several participants. NCUI President Shri Dileep Sang-
hani also spoke on the occasion. 

Nafscob Chairman K Ravindra Rao, Vice-Chairmen 
Dan Singh Rawat and Ramesh Chandra Chaubey, MD 
Bhima Subrahmanyam, Assam State Co-op Bank MD 
Dombru Saikia, Meghalaya State Co-op Bank MD 
Osmand E.J.Nongbri, Nagaland’s State Co-op Bank 
Vice-Chairman Kekhwengulo Lea and MD Abhijit 
Kumar Deb, Himachal Pradesh State Co-op Bank Chair-
man khushi Ram balnatah also attended the meeting.

Dan Singh Rawat said computerization of PACS was 
one of the top agendas of the discussion.

Nabard Chairman urged the representatives of state 
co-op banks to replicate the Telangana Cooperative 
Bank model which has almost done with the job of com-
puterization of PACS. It is the first state in the country 
to do so, Rao informed.

Reacting, Rawat added that in Uttarakhand also almost 
80 percent work of the computerization of PACS is over 
and the remaining work will be completed sooner than 
later, he claimed.

Participants in the meeting also demanded that RBI and 
Nabard should extend the home loan limit applicable 
in case of co-op banks. “At present State Cooperative 
Banks and DCCBs are allowed to give home loans only 
up to Rs 30 lakh and Rs 20 lakh respectively. The limit 
should be doubled,” they demanded.

The issue of delay in the reimbursement of interest sub-
vention amount was also taken up as several participants 
pointed out the deleterious effect the delay has on the 
financial position of their banks. “As our money gets 
locked, the delay causes direct loss to us,” they stressed 
before Nabard Chairman.

Discussion on the Banking Regulation Amendment Act 
was also held. NAFSCOB Chairman suggested that the 

NABARD should come forward and conduct virtual 
workshops for the benefit of state cooperative bank staff 
members.

(www. indiancooperative.com) 

Wheat procurement continues at 
Khetia in MP despite pandemic
Amid increasing number of novel coronavirus cases, 
wheat procurement at Khetia situated scheduled caste 
service cooperative society is going on at a rapid pace 
without any interruption. So far, 3346 quintals of wheat 
of 81 farmers have been purchased on the support price 
from March 27 till date here at Krishi Upaj Mandi 
Samiti Khetia. 

Areca Growers’ Association tells 
farmers not to do panic selling
The All-India Areca Growers’ Association (AIAGA) has 
asked arecanut growers not to resort to panic selling of 
the commodity in the wake of 14-day lockdown in Kar-
nataka. The Karnataka government has implemented a 
14-day lockdown from April 27 to May 12 to control 
the Covid spread in the state.

Mahesh Puchhappady, General Secretary of the AIAGA, 
said some growers suffered losses as they rushed to sell 
arecanut after panicking during the lockdown in 2020. 
The main reason for the panic selling then was the re-
duction in the prices of arecanut by private traders at 
that time.

Some private traders are using the same tactics this 
year also. Growers should not become victims of such 
tactics, he said.

“The arecanut cooperatives in the State are buying the 
commodity to a limited extent while adhering to the 
Covid protocols. Growers can take the benefit of such 
efforts, and help maintain stability in the market,” he 
said.

Last year, the Central Arecanut and Cocoa Marketing 
and Processing Cooperative (Campco) Ltd was the first 
cooperative to buy the commodity from the growers 
amid the lockdown. The office bearers of the coopera-
tive then had stated that Campco had taken the decision 
to protect the interest of farmers in spite of the closure 
of markets in the areca consuming centres.

S N Khandige, Vice-President of Campco said that the 
cooperative will replicate the model it implemented 
during the last lockdown and continue purchasing the 
commodity from growers at the Campco branches in 
Karnataka. Campco’s move last year had helped in 
bringing stability in the market, he said. 

(Business Line)
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NCDC to lend Rs 10,000 crore for 
upgrading healthcare infrastructure
Amid the second wave of the pandemic sweeping across 
the country, the union health ministry has sought the 
help of the National Cooperative Development Corpo-
ration (NCDC) to provide crucial medical supplies to 
the healthcare sector. This development follows a high-
level meeting between union health secretary Rajesh 
Bhushan and the empowered group.

Responding to the developments, NCDC Managing 
Director Sundeep Nayak said, “Under the Ayushman 
Sahakar scheme, NCDC stands committed to lend 
Rs 10,000 crore to co-operatives either to set up new 
healthcare facilities or to upgrade the existing ones.”

The rise in Covid-19 cases due to the second wave of 
the pandemic has brought the Indian healthcare system 
to its knees, with hospitals across the country being 
unable to manage the excessive inflow of patients.

Under the current circumstances, Nayak believes that 
there is an urgent need to increase the number of beds in 
the 51 hospitals that are part of the cooperative sector. 
Currently, only 5,000 beds are available in these hos-
pitals.

Nayak further said that 18 NCDC regional offices spread 
across the country will act as a nodal point for coopera-
tives to plan and set up new hospitals or upgrade the 
existing infrastructure. Cooperatives can approach their 
regional office to process their application and facilitate 
the approval of financial assistance. “There is a special 
emphasis on Covid care,” Nayak informed.

NCDC had launched the Ayushman Sahakar scheme last 
October. Through the scheme, NCDC aims to upgrade 
the healthcare infrastructure across the country. Under 
the scheme, funds worth Rs 10,000 crore have been al-
located to be disbursed to eligible cooperative bodies 
throughout India. 

(www.outlookindia.com)

Veteran trainer Hema Yadav takes over 
as Director of Vamnicom
Director of NIAM Jaipur, Hema Yadav has joined as 
the new director of Pune based prestigious cooperative 
institution Vamnicom recently. The tenure of Yadav will 
be for three years.

Hema joined in the presence of just a few staff members 
as due to the Covid scourge, the institute is running with 
reduced strength of staff members.

Confirming her joining the prestigious co-op institution 
as its head, Hema said, “I will strive my best to take 

Vamnicom to greater heights so that it helps strengthen 
the cooperative movement in the country.”

Hema said she had been to the Vamnicom campus on 
earlier occasions as well but coming here as its head 
gives a different feeling. “I see it as a God sent chance 
to play my bit in the co-op movement of the country”, 
she added. 

(www. indiancooperative.com)

Rajasthan State Coop Consumer 
Federation to sell masks at low cost 
Rajasthan State Cooperative Consumer Federation will 
provide N-95 and surgical masks for Rs 20 and Rs 3 
respectively in view of the surge in coronavirus cases, 
Minister Udai Lal Anjana said recently. The federation 
has decided to provide high quality five-layer N-95 and 
three-layer surgical masks to the people at affordable 
rates, he said in a statement. 

Sad demise of VR Patel and Dr G N 
Saxena

Kribhco’s former Chairman V R Patel and IFFCO’s 
former Director of Cooperative Relations Dr G N 
Saxena are no more as they have succumbed to Covid.

Kribhco MD Rajan Chowdhary wrote: “Very sad news! 
Our Ex-Chairman Shri Vaghajibhai Boda succumbed 
to Covid-19 today (24 April).” Biscomaun Chairman 
Sunil Singh, who has worked with Patel in the Kribhco 
Board in the past, offered tributes to the departed soul 
on behalf of Biscomaun and the state of Bihar.

Kribhco Chairman Dr Chandra Pal Singh Yadav ex-
pressed shock and dismay at the news of the death of 
VR Patel. “He had a long association with Kribhco as 
its Director, Vice Chairman and Chairman. He was an 
upright person fully devoted to the cause of co-opera-
tive,” said Dr Yadav while revealing that Vaghajibhai 
Boda was instrumental in establishing many coopera-
tive societies in Gujarat and nurtured them to success.

Dr Saxena is also credited with working hard in the 
matter of the return of shares to the govt. “Dr Saxena 
had a role to play in the tag which you see today beneath 
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the IFFCO’s logo “Wholly owned by co-operatives,” 
said an IFFCO official. As Chairman of ICA-AP Re-
search Committee, Dr Saxena played an important role 
in strengthening cooperative research in the region.

(www.indiancooperative.com)

Government urged to set up a co-op. 
online agri marketing platform
As the State of Karnataka has imposed restrictions fol-
lowing the second wave of Covid-19, there is a sense of 
anxiety in the farm sector though the government has 
made it clear there will be no curbs on the movement 
of farm produce.

Restrictions during the first wave had demonstrated 
the difficulties involved in getting a market for farm 
produce at the right time under similar circumstances.

T. N. Prakash Kammaradi, agricultural economist and 
former chairman of Karnataka Agricultural Price Com-
mission (KAPC), has suggested to the government to 
come out with a cooperative online agri marketing plat-
form to help farmers sell their produce without hassle. 

“It is difficult for an individual farmer to sell his entire 
produce through online mode as logistics would be an 
issue. If the government steps in and helps in linking 
farmers’ groups such as farmers producers’ organisations 
with bulk buyers such as big apartments through a coop-
erative online marketing platform, it will be a win-win 
situation for both farmers and consumers,” he said.

Kammaradi has suggested the government to rope in 
residents’ welfare associations of apartments in big 
cities such as Bengaluru and convince them to provide 
space for selling farm produce. This will prevent apart-
ment dwellers from scouting for fresh produce outside 
during the pandemic while farmers would get a direct 
market. 

“Health and food occupy the centre stage during Covid 
times. It is a criminal offence to allow food to go waste. 
But our survey has shown that about 28% of the farmers 
who were surveyed could not sell their produce in the 
first phase of Covid-19 from May to September last 
year,” he said. Of this, about 17% of the farmers could 
not get market access, while 11% lost their produce as 
it was rotten. Only around 30% were able to sell their 
produce properly in main markets, while another 43% 
managed to sell in small markets, he added.

(Business Line) 

Dairy cooperative in Gujarat builds an 
oxygen unit for its hospital in 72 hrs
While the metros gasp for oxygen to support critical 
Covid-19 patients, a team of engineers of Banas Dairy 

in Banaskantha district in North Gujarat surprised many 
by setting up an oxygen plant in 72 hours to help its 
district medical college tide over the severe shortage of 
the gas. The Dairy-supported Banas Medical College 
& Research Institute at Palanpur faced a severe crisis 
last weekend, running short of oxygen for 125 Covid 
in-patients. The situation was saved by managing to get 
some cylinders.

“We thought, how long should we depend on the ex-
ternal sources? We wanted to make some arrangement 
of our own,” Shankar Chaudhary, Chairman of Banas-
kantha District Cooperative Milk Union (Banas Dairy) 
said. “With the help of our team and vendors, we got the 
plant running in 72 hours,” he claimed.

It generates oxygen equivalent to 70 jumbo oxygen cyl-
inders or 680 kg, sufficient for 35-40 patients for a day.

(www.thehindubusinessline.com)

NCDC signs MOU with IIT Kharagpur
IIT Kharagpur and the National Cooperative Develop-
ment Corporation (NCDC) have signed an MoU towards 
greater collaboration in issues and areas related to the 
development of cooperatives, agriculture and allied 
sectors. The scope of the MoU will involve advance-
ment of training, action research, studies, policy analy-
sis, policy advice, consultancy, monitoring, evaluation, 
system development and technology development.

Both organizations will collaborate and supplement the 
utilization of resources and facilities on matters pertain-
ing to ‘Formation and Promotion of Farmer Producer 
Organisation‘, with a focus on sustainable business, 
capacity building, training and skill development of 
stakeholders. Furthermore, skilling of youth through 
trainee/student exchange program including providing 
internship opportunities to students or alumni will be 
pursued under the Sahakar Mitra – NCDC Scheme on 
Internship Program (SIP).

A Joint Working Group will also be set up to monitor 
various activities under the MoU and suggest necessary 
measures for its development. “IIT Kharagpur has been 
working in various skill development and sustainable 
development projects through various programs and 
outreach initiatives at the Deptt. of Agricultural and 
Food Engineering and Center for Rural Development 
and Innovative Sustainable Technology. Keeping in 
mind the need to strengthen the rural workforce and 
build sustainable solutions for them would require more 
exposure of the students and researchers as well as the 
target groups and end-users. We believe this collabora-
tion with NCDC will augment a holistic growth towards 
Atmanirbhar Bharat,” said IIT Kharagpur director Prof 
VK Tewari.
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AP Amul project launched in Guntur
Chief Minister Y. S. Jagan Mohan Reddy launched the 
A. P. Amul Palavelluva Project in Guntur district virtu-
ally from his office recently.

On the occasion, Mr. Reddy said the project was in-
tended to give a fillip to the empowerment of women 
self-help groups by encouraging milk cooperatives in 
the government sector. 

The project was first started on December 2, and milk 
was being collected from 400 villages in Chittoor, 
Kadapa and Prakasam districts. Milk would now be 
collected from 129 villages in Guntur district.

(www.hindu.com)

TMCCC turnover crosses 27K crore
Karnataka based Multi State Cooperative Society 
– Tumkur Merchants Credit Cooperative Limited 
(TMCC) has crossed a turnover of more than Rs 27K 
crore in the 2020-21 financial year.

The society Chairman Jayakumar says: “It is a joyous 
moment for us because we have crossed the total turn-
over of Rs 27k cr. The deposits of the society at the end 
of the year have increased from Rs 927 crore to Rs 1141 
crore registering a growth in this FY.”

The bank loans and advances increased from Rs 873 
crore to Rs 981 crore during the FY 2020-21, he said 
while underlining the society’s achievements. The so-
ciety’s net NPA remains “zero” at the end of the FY 
and the society has earned a net profit to the tune of Rs 
30.55 crore which was was Rs 27.70 crore in the last 
fiscal,” he claimed.

Jayakumar further said that with a view to expand-
ing our area of operation we will open branches in 
Maharashtra. “As we have applied for the opening of 
branches in Karnataka and Maharashtra, we hope that 
the central registrar would give the green light soon,” 
he said.

The society was registered as Souharda Credit Coop-
erative Limited on 23rd March 2006. It commenced 
operations on 30 April 2006. One of the novel services 
offered by TMCC is cash pickup and cash withdrawal 
at the doorsteps of its customers.

(www.indiancooperative.com)

N Satya Narayana takes over the 
charge of NFLC
The recently retired Chief Executive of NCUI, N Sa-
tyanarayana took over as the Managing Director of 
apex body of labour cooperatives.

“It is not money but a challenge to turn the co-op body 
around with huge potential that has brought me here,” 
Satya Narayana said while explaining his decision to 
join the co-op organization.

(www.indiancooperative.com)

Ravindra seeks relaxation in NPA 
classification norms
Chitturi Ravindra (Ex-MP), Chairman of Andhra 
Pradesh State Cooperative Urban Banks and Credit So-
cieties Federation has written a letter to the Executive 
Director of Reserve Bank of India requesting a tempo-
rary relaxation in NPA Classification Norms. 

The letter has been addressed on behalf of the urban 
cooperative banks of Andhra Pradesh. 

“We request you to allow temporary reprieve to UCBs, 
and permit classification of NPAs on the basis of 180 
days norm instead of the present 90 days norm,” the 
former Member of Parliament demanded.

The letter further reads: “RBI and Government of India 
have taken several measures to kick-start the economy. 
Most of these measures were in the form of offering fi-
nancial stimulus to borrowers in the form of restructur-
ing of loans, rescheduling of payments, conversion of 
interest accrued into another credit facility, granting of 
moratorium etc. These have been beneficial to the bor-
rowers and as a result of various measures the economy 
is limping back”.

However, the lockdown and the slow revival of the 
economy have severely impacted the recovery of loans, 
especially in urban cooperative banks. 

Despite several concessions, the borrowers are not able 
to manage timely repayment of installments and interest 
resulting in mounting of NPAs, it argues.

“The six months of lockdown and slump in business 
activities across the board have adversely affected busi-
ness growth of banks, recovery of advances and interest 
income during the year 2020-2021,” the letter reads.

“The outbreak of COVID-19 posed enormous challeng-
es for life and livelihood globally, warranting policy re-
sponse from national governments and central banks at 
an unprecedented scale. Besides fiscal stimulus, several 
unconventional monetary policy tools (UMPTs) were 
deployed by central banks to unfreeze financial markets 
and revive economic activity,” it concludes.

There are 47 urban cooperative banks in Andhra Pradesh 
and only one UCB is multi-state namely the Visakhap-
atnam Cooperative Bank.
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IFFCO orders 4th oxygen plant at 
Paradeep
After ordering for three oxygen plants at its Kalol, Aonla 
and Phulpur unit, now IFFCO has ordered setting up of 
its 4th oxygen plant at Paradeep, Odisha.

“IFFCO has taken various initiatives and now given order 
for its 4th oxygen plant in Paradeep, Odisha. IFFCO will 
be giving free oxygen to hospitals in the nation’s service. 
The capacity of this new oxygen plant is 150 cubic mtr/
hr,” reads a note sent by IFFCO. IFFCO will fill up free 
of cost the oxygen cylinders for hospitals in Odisha and 
adjoining areas. They need to bring their own cylinders 
for refill. A security deposit will be taken if cylinders are 
taken from IFFCO to avoid hoarding of oxygen.

The plant will commence by 15th June. Both Aonla and 
Phulpur plants will, however, start producing oxygen by 
30th May. It’s time to fight this pandemic together and 
take the country out of this situation. IFFCO has always 
given its service for nation building, said its MD.

Transposition of these plants requires some time. A 
dedicated separate team has been also assigned for this 
project in all the plants. It’s an automatic cylinder filling 
turnkey plant, said IFFCO officials.

The groundwork for all new oxygen plants by IFFCO 
has already started. “We at IFFCO are educating farmers 
and villagers at the remotest level about this pandemic. 
Last year also, IFFCO did a countrywide campaign 
called #IFFCOFightsCorona & Break The Corona 
Chain. Distributed face masks, medical soaps, sanitiz-
ers & vitamin c tablets along with free ration wherever 
it was required for labourers, etc.”

(www.indiancoopertaive.com)

IFFCO Bazar’s 5 years: 2K outlets & Rs 
1000 cr of business target
Established in April 2016, the 100 percent owned subsid-
iary of the fertilizer cooperative IFFCO, IFFCO Bazar 
has completed its five years in existence. Its Chairman 
Dr U S Awasthi who is also the MD of IFFCO has con-
gratulated the entire team of IFFCO Bazar.

IFFCO Bazar Managing Director Yogendra Kumar 
said, “There is no doubt that in the span of five years we 
have achieved a lot but we are making efforts to take the 
IFFCO Bazar to newer heights. We are getting a good 
response from the farmers and in the current financial 
year we have set a target to open 1000 sale points in 
different locations of the country.”

“At present there are over 2k outlets in the country. We 
have planned to increase the total revenue of more than 
Rs 1000 crore till the completion of the current financial 

year. Under IFFCO Bazar, farmers of the country are 
getting good quality products at a cheap rate,” Yogendra 
said.

In the financial year 2020-21, IFFCO Bazar has 
achieved the highest ever sale of 12.07 lakh MT bulk 
fertilizers. The total estimated revenue for 2020-21 is 
Rs 1710 crore, 40% higher than the last FY, claimed Dr 
U S Awasthi.

Since the inception, the company has expanded its op-
erations in 26 States. Having outlets in different parts 
of the country, IFFCO Bazar is providing modern retail 
experience to the Indian farmers by delivering agricul-
tural inputs and other services under one roof.

IFFCO Bazar also provides services like soil testing, 
health check-up, etc. at its outlets. The products being 
made available to the farmers are seeds, fertilizers, 
bio-fertilizers, pesticides, bio-stimulants, cattle feed, 
sprayers and other agri-implements. IFFCO Bazar also 
provides other products and services such as health 
check-up, micro banking, solar LED lights, etc.

(www.indiancooperative.com)
 
State Cooperative Department of Bihar 
launches Web Portal
The State Cooperative Department of Bihar recently 
launched a web portal www.tarkarimart.in to supply 
locally green fresh vegetables to residents of the state 
capital and East Champaran. Launching the portal, Coop 
Deptt. Secretary Ms Vanadana Preyasis said the project 
was preponed to discourage people visiting vegetable 
markets putting their lives at risk. 

(www.timesofindia.com)

Cosmos Bank wins award for Digital 
Services from ASSOCHAM
The Cosmos Cooperative Bank Ltd. is declared 
winner under the ‘Digital Services with the Coop-
erative Bank Category’ by Associated Chambers of 
Commerce and Industry of India (ASSOCHAM). 
The award was presented to Cosmos Bank during the 
ASSOCHAM National E-Summit & Awards Banking 
& Financial Lending Companies “Digital Financial 
Services: Response To Atmanirbhar Bharat” on 29th 
April 2021. 

Cosmos Bank is a leading cooperative bank which is 
at the forefront in offering latest digital services like 
internet banking, mobile banking, UPI, IMPS, etc. It is 
well known for its delightful banking services. It is at 
par with other private banks in giving customer-centric 
service. The expert jury of ASSOCHAM selected 
Cosmos Bank for the most coveted award of Digital 
Services in Cooperative Banking Category n
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